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If you would like to access the Spanish version, please click on
the link below.

Click Here

Reconciliation Report

You asked and we listened! Many of you have requested a
reconciliation report in the classic layout that was available in
our legacy online giving platform. When running the
reconciliation, there is now a style choice of Default or Funds
as Columns. Default is the current style and Funds as Columns
will generate the rows and columns that can be pulled into
Excel similar to our legacy version. This new version is infended
to be used on screen and we recommend using the Default
version if you would like to print this report. Please click the link
below for additional information.

Reconciliation Report

Pledge Detail Page
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You can now go to the pledge within a donor account and
select View Detail. This will list all the completed and
upcoming fransactions that are associated with that
particular pledge. Please click the link below for additional
information.

Pledge Detail Page

Training Videos

In addition to our Knowledge Base articles, we now have a
training video library available for a detailed tutorial on
different features within the OSV Hub. Please click the link
below to check out the available videos.

Video Training Library

Archived Tip of the Month

Did you miss one of our Tip of the Month emailse Check out
our new archive to view previous tips and links!

Tip of the Month Archive

Help in the Hub

« Did you know that we have
a Knowledge Base built into
the OSV Hub? You can
access artficles, step-by-step
instructions, videos, and
FAQSs.
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