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RecChat: Migrating to 3.1 Response Document 

General Questions 

 We have been on 3.1 RecTrac, but our WebTrac is still old. What do we 
need to do to upgrade? 

First thing to do would be to give us a call so we can look at your current web page and see 
what you would like to see in your new page. Sounds like you may need responsive design. 

Any news on the WebTrac update or sneak peek? 

Yes, we will have a RecChat on the new WebTrac in June or July. Stay tuned. 

Will the remote migration be an option after COVID has ended? 

We will be continuing remote migrations, so customers can choose the migration option that 
works best for them. 

What would be the very first step for starting our RecTrac 3.1 migration 
progress? 

Contact Tom Valley at tomv@vermontsystems.com to get the conversation started and a 
Discovery call scheduled. 
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