
Parts Included
• Label rewinder
• Power adapter (24V)
• 1.5" core adapters 

(optional)
• 3" core adapters 

(optional)
• Manufacturer User Guide
• Quick Start Guide
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DateCodeGenie® Label Rewinder Quick Start Guide
model GoDEX T10

Power Switch

Rewinding Switch 
(Rewinding 
Direction Switch) 

Blue Label Press Bar 
(Paper Press Bar)

Core Adapter Slots (3)

Paper Clip Holes x2

Lock Ring Knob (Paper 
Stop plate Lock Ring)

Back Label Stop Plate 
(Paper Stop Plate Left) 

Label Rewinding Shaft 
(Label Rewinding Shaft) 

Front Label Stop Plate 
(Paper Stop Plate Right) 

Paper Clip



4. Wrap labels around the blue label press bar and 
over the rewinding shaft in an “S” pattern when 
labels feed from left or in a “Z” pattern when labels 
feed from right.

2. Plug power adapter into rewinder and working 
outlet. Do not turn on. Press the feed button of 
printer to extend labels 10-14 inches.

Setup

1. Place label rewinder parallel to printer with 5 inch 
minimum distance. Confirm printer to rewind and 
label rewinding shaft are in a straight line.

3. Turn the lock ring knob counterclockwise to 
remove and slide off front label stop plate. Pull 
paper clip from end of label rewinding shaft to 
remove. Set both aside.

5. Secure labels to label rewinding shaft with 
cardboard core or paper clip option.

A. Cardboard Core Option

• Slide cardboard core on label rewinding shaft verifying  
tight fit. Use core adapters, if needed. Use a piece of 
tape or remove the first label and use to affix labels to 
cardboard core.

B. Paper Clip Option

• Extend labels 1" over label rewinding shaft, pinch to 
hold label in place. Line up paper clip with grooves 
on end of label rewinding shaft. Slide paper clip over 
labels and pinch slightly to press paper clip into 2 holes 
on back label stop plate.

A. B.



9. Toggle power switch to "   ", turning off power, 
and cut labels near printer. Turn the lock ring knob  
counterclockwise and remove. Slide the front label 
stop plate to remove.

10. Slide label roll with cardboard core off label 
rewinding shaft. Pull paper clip and remove to slide 
off label roll, if using paper clip.

7. Toggle the rewinding switch to "Outside" (wind 
labels facing outward) and the power switch to 
"-" to power on, cycle through colored lights to 
display pink.

6. Slide the front label stop plate on label rewinding 
shaft leaving 1 mm space between the cardboard core/
edge of labels and the front label stop plate. Slide and 
push the lock ring knob on the label rewinding shaft 
and turn clockwise to lock front label stop plate in place.

8. Gently push the blue label press bar toward the 
printer to start label rewinder. Label rewinder 
automatically stops when labels are wound tight. 
Move printer for labels to lay flat, if needed.
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Training Resources
Have a DateCodeGenie question?  
Find the answer in our knowledge base.

datecodegenie.com/support

Log into your portal at datecodegenie.com and access 
all training tools from the Support tab. See videos, 
knowledge base and more.

Contact & Support

Americas & Asia 
Technical Support 
800.774.0478 x 1 
dcgsupport@ncco.com 
 
Europe & UAE 
Technical Support 
00 44 (0)1283 527299 x 4 
supportdcg@ncco.com 

 
To learn more about NCCO and view a full list of our 
products, visit us at ncco.com.

Looking for warranty information on your product? Limited-
warranty information for DateCodeGenie products and third-
party warranty information for accessories are all available to 
view and download at: support.datecodegenie.com/warranty 
 

Customer Service 
800.328.6508 
cs@ncco.com 
 
 
Customer Service 
00 44 (0)1283 527977 option 4 
supportdcg@ncco.com 


