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GLOSSARY

Channel

A channel in PIM Akeneo defines a selection of products and information to be exported via an export
profile.

For example, an e-commerce channel for the website, another channel for an iPad application.

A channel works as a filter on the catalog with the following properties:
e atree of categories: this defines the product selection to export.

e one or several locales: this specifies which values the channel requires: product information in French
but not those in Italian, even if these values exist.

e one or several currencies: this defines what values the channel requires about type attributes: prices in
Euros and Dollars, but not in Pound Sterling

e Completeness: this defines which information is mandatory for a product to be selected by a channel,
according to the product family. For instance: the description must be present for the e-commerce
channel, but only the name of the product must be present for mobile

e status: Deactivated or inactive products are ignored by the channels.

At least one channel must be present in the PIM.

Connector

Connectors are external modules implemented to interact with external systems and Akeneo PIM. They
manage the rules for reading a source of information and they export the information according to the needs
of third-party applications.

Akeneo PIM provides a platform of connectors management: various services are made available just like for
instance the screen configuration (import and export profiles).

A connector can be generated to import data (products, categories, attributes) from different sources (ERP,

Excel files) to Akeneo. And another connector can be created to export the products from Akeneo to an
E-commerce platform as Shopify, Drupal, Magento, etc.

Family

In Akeneo, a product family is a collection of attributes, which is defined by your product typology. For exa-
mple, a family can be:

e acup
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e aT-shirt
e 3 pair of shoes
Each product family has a code and a label that can be translated.

A product family can use all the attributes. Several families of products can use the same attributes.

This means that a product family is used as a product model: the set of attributes generates the product
form automatically.

Example: the family “Mug” is composed of the following attributes:
e Creator

e Weight

e Description

e Color

If a product belongs to the family “Mug”, the above attributes are automatically added to the product. The
“new” attributes cannot be removed from the product.

Any product can be part of a family, but a product can be left apart and not be assigned to a family. In this
case, the product has no default attributes.

A family can also define the product completeness.

Category

A category or category tree is a hierarchical way to organize and classify products in a catalog in Akeneo
PIM.

Akeneo can handle multiple classification product tree (no limits), a default tree is mandatory, usually called
“Master Catalogue” category.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 7
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Products/ = en « Views My default view v | e
«
Manage filters Family: All = | % Groups: All ~ | X Ste
Master catalog (1118) -
Updated at: All = X SKU:All X
- [ Master catalog (1118) _
+- __|TVs and projectors (215) B |t < Quick Export ~ Page: < 1 >
i+ Cameras (300)
i+ Audio and Video (184) of 113 | 1121 records
4 || Print and scan (294)
i -
ol L= Clothes (108) Al v  SKU LABEL FAMILY  STATUS
+- | Office (125)
i | Unclassified products AKNTS_BPXS AKNTS_BPXS [tshirts] @ Enab
- | All products
AKNTS_BPS AKNTS_BPS [tshirts) @ Enab
AKNTS_BPM AKNTS_BPM [tshirts) @ Enab
AKNTS_BPL AKNTS_BPL [tshirts) @ Enab
General rules concerning categories: a product can be classified in any number of categories or in any
of the categories among all existing trees.

A category is composed of a unique code to identify it, and labels that can be translated.

Completeness

The completeness can define and track when a product has enough information to be selected by a channel,
to be exported to any other third-party applications.

A product is complete when all attributes defined as “required” for a channel according to his family, have
values for the local channel.

Variant group

A variant group is a product group with specific properties compared to the other types of product group :

e |t has variation axis (required). The variation axis allows to secure the unique combination of values for
some attributes, in the products added to the group. For example, in a variant group with the following
attributes used as axis “color” and “Size”, there will be only one product with the values “Purple” for the

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 8



AKENEOPIM User Guide End-user role

Version 1.3

attribute Color and “M” for the attribute Size in the group.

e It has attribute values (optional). A variant group may have some attribute values, in order to apply them
for each product belonged to the variant group.
Note

A variant group does not allow to define the attributes for products (like the families). Only attribute
values are applied. Ex : If an attribute is added to a variant group but no value is given, then the consi-
dered value is “” (empty) for all products in the group.
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FIRST STEPS INTO AKENEO PIM

Login

The login page will be displayed when you will not be connected to the application:

1. Enter your username and password

2. Click on the “Log in” button.

akeneo I

& julia

a LELE L]

Remember me on this computer

Forgot your password?

The home page displays, also named as Akeneo Dashboard.

Note

Check the option ‘Remember me on this computer “ so that you will not have to re-enter your login information to

connect to the PIM.”

w? akeneo

© Copyright 2015 - AKENEO SAS - The Open Source PIM
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Recover password

wakeneo

Username or Email

1. Click on the link Forgot password? “
2. Type in your username or email address entered in your Akeneo user account.

3. Click on the “Request” button

A link will be sent to this email in your account. Follow the instructions to log in and modify your password.

Note

If you do not know what email was given for your Akeneo user account, please contact your Akeneo administrator.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 11
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Change your password

To change your password once you are logged into the application:

1. Click on your name at the top right and select “My Account”

L\ Julia Stark ¥

My Account

Logout

amilies Manage Attributes Manage Categories

’ $= it

2. Your profile is displayed. Click on the top right button:

[\ JulaStark > @

(# Edit
p 23, 2015 3:37 PM Login count: 4
3. Your profile goes into edit mode. Select the password tab
Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 12
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ted: Sep 16, 2015 5:34 PM Updated: Sep 23, 2015 3:37 PM Last logged in: Sep 23, 2015 3:37 PM

itional Groups and Roles Password Business Units

*Status  Active -

sername  julia

Login count: 4

4. Fill in the fields as shown to change your password

General Additional Groups and Roles Password Business Units

Current password
* New password

* Repeat new password

5. Click on the save button

ep 23, 2015 3:37 PM Login count: 4

Your password has now been changed.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM
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Exploring the working area in Akeneo PIM

The Akeneo dashboard is the page that appears by default when connecting to the PIM.

Lear ace
w akeneo Collect Enrich  Spread  Settings  System L diasaky @
Dashboard
Manage Products Manage Families Manage Attributes Manage Categories
© m—
L = = ad
Completeness Over Channels and Locales o Last operations 1]
~ _ Mobile % No operations found
German (Germany) 1% ¢
o ahhl) Proposals to review 1)
English (United 10% @
s
French (France) 10% @
11271118
~ Print %
German (Germany) 1%«
16/1118
English (United 10% @
States) 112/1118
French (France) 10% @
112/1118
~ Ecommerce 0%
German (Germany) 0%
0/1118
English (United 0%
States) 171118
French (France) 0%
0/1118

The navigation bar (top of the screen in purple) is the same on all screens in Akeneo. This navigation bar
displays the menu index to access all the features available in Akeneo PIM.

The white part of the screen (below the purple bar) reflects the page in which you currently are.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 14
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USING THE PRODUCT GRID

To start, go to Enrich > Products. From this page, there are many ways to work within the product grid be-
low.

Leamn how to u:

w akeneo Collect Enrich  Spread  Settings  System L diaseks @

Enrich / Products

Products/ = en « Views My default view A

&«

Manage filters Family: All * | % Groups: All » | ¥ Status: All + X Complete: All + | % Created at: All ¥ %

Master catalog (1118) - .
Updated at: All % SKu:Allr * Permissions: All » | %

== [ Master catalog (1118)

| i.17Vs and projectors (215) 8| Z|l: & Quick Export + Page: ¢ 1 > View perpage: 10 v = O Refresh C Reset = EColumns = & Ecommerce ~
i r | Cameras (300)
| i [ Audio and Video {184) of 113 | 1121 records
|- | Print and scan (294)
P
T [ Clothes (108) Al - SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT ~ GROUPS
| - [ Office (125)
| [ Unclassified products AKNTS_BPXS AKNTS_BPXS {tshirts) ~ @Enabled (2 Sep 16, Sep23,2015  AkeneoT-
= ] All products 2015 Shirts
AKNTS_BPS AKNTS_BPS [tshirts] @ Enabled E3 Sep 16, Sep 16, 2015 Akeneo T-
2015 Shirts
AKNTS_BPM AKNTS_BPM Itshins)  @Enabled [ Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
AKNTS_BPL AKNTS_BPL lishits)  @Enabled [ Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
AKNTS_BPXL AKNTS_BPXL [tshirts] @ Enabled [ 565 Sep 16, Sep 16, 2015 Akeneo T-
2015 Shirts
AKNTS_BPXXL AKNTS_BPXXL [tshirts] @ Enabled Sep 16, Sep 16, 2015 Akeneo T-
2015 Shirts
AKNTS_WPM AKNTS_WPM fishins)  @Enabled [ Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
AKNTS_BPXS_LS AKNTS_BPXSLS [ishits]  @Enabled  [2 Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
Include sub-categories
AKNTS_BPS_LS  AKNTS_BPS_LS  [tshirts] @ Enabled Sep 16, Sep 16, 2015 Akeneo T-

Locale / Channel context

Setting the locale context

On the catalog page, you are able to define your working locale. The locale selection impacts the following
information on the page:

e The category labels

e The attribute labels that can be used as filters

e The labels of attribute groups

e The option labels that are used as a value (in the grid)

e The completeness information (what is the percentage in the complete column)

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 15
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e The values in the product grid

Hence the page will be updated when the working locale is changed.

q a ke neo Collect  Enrich  Spread Settings Systern
Enrich / Products
Products/ = en ~ Views My default view v |
de
| ® B en Manage filters Family: All = | % Groups: All ~
Master cata il f
. Ir Updated at: All * % SKU: All »
*- L Master catalog (1118) -
| . ) TVs and projectors (215) AN AN & Quick Export v Page: ¢ 1
|- Cameras (300)
4 || Audio and Video (184) of 113 | 1121 records
| .|| Print and scan (294)
e
4 (& Clothes (106) Al | >  SKU LABEL FAMILY
L Office (125)
| Unclassified products AKNTS_BPXS AKNTS_BPXS [tshirts]
.| All products.
AKNTS_BPS AKNTS_BPS [tshirts]
AKNTS_BPM AKNTS_BPM [tshirts]
AKNTS_BPL AKNTS_BPL [tshirts]
AKNTS_BPXL AKNTS_BPXL [tshirts]
AKNTS_BPXXL AKNTS_BPXXL [tshirts]
AKNTS_WPM AKNTS_WPM [tshirts]
AKNTS_BPXS_LS ~ AKNTS_BPXS_LS [tshirts]
Include sub-categories
AKNTS_BPS_LS AKNTS_BPS_LS [tshirts]

x Status: All v X

x Permissions: All + | %
> View perpage: 10 ~ = Refresh
STATUS COMPLETE  CREATED AT

[ 1= R 100% | Sep 16,
2015

®Enabled [ Sep 16,
2015

®Enabled [X3 Sep 16,
2015

®Enabled 3 Sep 16,
2015

@Enabled [ Sep 16,
2015

®Enabled [X3 Sep 16,
2015

® Enabled 23 Sep 16,
2015

@ Enabled Sep 16,
2015

®Enabled [ Sep 16,

Complete: All +

n

x Created at: All ¥ %

C' Reset

UPDATED AT v

Sep 23, 2015

Sep 16, 2015

Sep 16, 2015

Sep 16, 2015

Sep 16,2015

Sep 16, 2015

Sep 16,2015

Sep 16, 2015

Sep 16, 2015

i Columns @ Ecommerce ~

‘GROUPS

Akeneo T-

Akeneo T-
Shirts

Akeneo T-
Shirts

Akeneo T-
Shirts

Akeneo T-
Shirts

Akeneo T-
Shirts

Akenee T-
Shirts

Akeneo T-

Note

The choice on the locales are those at least added in one channel. If you do not see your working locale, this is

more likely whether:

You do not have the appropriate access rights to view or edit products for this working locale (Enterprise ver-
sion). In this case, then please contact your administrator.
The locale is not required by any channel, therefore it is not activated. To add a locale to a channel, please refer
to the “channel configuration” in the PIM Administration Guide.

Note

The working locale selected in the page of the product grid is applied when editing or viewing a product form.

w? akeneo

© Copyright 2015 - AKENEO SAS - The Open Source PIM

16



AKENEOPIM User Guide End-user role

Version 1.3

Note

The working locale is very different from the locale of the user interface of the PIM. This latter is set when ins-
talling the PIM and is applied to all the PIM users.

Setting the channel context

Above the product grid, on the right side, you have a drop down menu to select your channel

Leam how to use
Q a ke neo Collect Enrich  Spread  Seftings  System L\ Julia Stark ~ )
Enrich / Products
Products/ ™ en ~ | Views My default view v |4 Create product
«
Manage filters. Family: All » | % Groups: All * | % Status: All + % Complete: All + | X% Created at: All ¥ %
Master catalog (1118) b e
Updated at: All % SKU:Allr X% Permissions: All = | %
- [ Master catalog (1118) - )
| 1.1 7vs and projectors (215) - ANr AN & Quick Export ~ Page: ¢ 1 > View per page: 10 v < Refresh C Reset i Columns @ Ecommerce ¥
| £ Cameas
+- __ Audio and Video (184) of 113 | 1121 records
i Mobile
+- [ Print and scan (294) |
i ,
*i‘ 8 Clothes (106) All . SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT v GROUPS Pint
+ | Office (125)
|\ [ Unolassified products AKNTS_BPXS AKNTS_BPXS [tshins] @ Enabled Sep 16, Sep23,2015  AkeneoT-
*+ . All preducts 2015 Shirts
AKNTS_BPS AKNTS_BPS lishits] ~ @Enabled [ Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
AKNTS_BPM AKNTS_BPM [tshirts] ® Enabled E3 Sep 16, Sep 16, 2015 Akeneo T-
2015 Shirts
AKNTS_BPL AKNTS_BPL ltshirts]  @Enabled  [E3 Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
AKNTS_BPXL AKNTS_BPXL Rishins)  @Enabled [ Sep 16, Sep 16,2015  AkensoT-
2015 Shirts
AKNTS_BPXXL AKNTS_BPXXL [tshits] ~ @Enabled [0 Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
AKNTS_WPM AKNTS_WPM [tshirts] @ Enabled Sep 16, Sep 16, 2015 Akeneo T-
2015 Shirts
AKNTS_BPXS_LS ~AKNTS_BPXS LS [ishits]  @Enabled [ Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
Include sub-categories
AKNTS_BPS LS  AKNTS_BPS_LS  [tshits]  @Enabled [T Sep 16, Sep 16,2015  Akeneo T-

The selection of the working channel impacts the values in the product grid to be displayed, especially in
the case of different values according to which channel you are currently working. Selecting a channel will
enable the value to be displayed.

This also impacts the completeness (percentage in the column), since there may be as many completeness as
channel / local pairs

Therefore the product grid is updated when the working channel changes.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 17
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Note

The available channels are those concerned with the locales selected higher up on the page. If you cannot see
your working channel, that means the selected locale is not required by the channel you want, so it will not be
part of the choice in the menu. To add a locale to a channel, refer to the “Configure channels” in the PIM Admi-
nistration Guide.

Note

The working channel selected in the page of the product grid is applied when editing a product form.

Page numbering

The product grid displays a page number: all the products in the grid come per set of N products. The num-
ber of products is shown on the top right of the grid.

iy: All v | X Groups: All ~ X Status: All » X Complete: All + X

Jatedat: All = | X SKU:All X Permissions: All = | X

xport v Page: ¢ 1 > View perpage: 10~ |  Refresh
10
113 | 1121 records
25
50 |
LABEL FAMILY  STATUS COMPLI REATED AT  UPI
[ 100 |
AKNTS_BPXS [tshirts) ~ @Enabled  [had sep 16, Se
2015
AKNTS_BPS [tshirts] @ Enabled Sep 16, Se
2015

The number of products per page can be changed via the drop down list to select and view more products

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 18



AKENEOPIM User Guide End-user role

Version 1.3

Note

This page number is not taken in account as a contextual element of work. This means that when you leave the
page to view a product form for example, and you go back to the page of the product grid, then the number of
products per page returns to the initial configuration, which is set to “10”.

There are two navigation buttons allowing to go to the next / previous page in the product grid. The current
page number you are on is displayed in the middle.

Eventually, it is possible to go directly to a specific page by amending the field indicating the current page

number.
&
Manage filters Family: All = | % Groups: All * X Status
Updated at: All + % SKU:All» | X Pe
—REraN <& Quick Export ~ Page: € 1 » Vie
of 113 | 1121 records
Adl - SKLU LABEL FAMILY STATUS
AKNTS_BPXS AKNTS_BPXS [tshirts] @ Enabled
AKNTS_BPS AKNTS_BPS [tshirts] @ Enabled
Note

The navigation through the pages of the product grid is not retained as a contextual element of work. This means
that when you leave the page to edit a product form for example, and you go back to the page of the product grid,
then the page number returns to the initial configuration, which is set to page “ 1 “

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 19
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Browsing the product catalog by category

In the left panel of the product grid, stands the catalog tree for the categories. This panel allows you to
browse the product catalog.

viIaster caaiog (1115) -
Updated at: All ~
.| Master catalog (1118) :
+~ | TVs and projectors (215) w2 & Quick Export =
i+ || Cameras (300)
++ | Audio and Video (184) of 113 | 1121 rec
i. || Print and scan (294)
i :
T e Ciothea (108) All - SKU LABEL
+- . Office (123)
- || Unclassified products AKNTS_BPXS AKNTS,
- | All products
AKNTS_BPS AKNTS,

Reduce the navigation panel per category

When there is a lot of information on the grid, it can be convenient to expand the text over the full width of
the page. For this, it is possible to reduce the navigation panel by category.

For this, click on the icon ( <<) on the top right of the panel. The panel will be reduced automatically.

Products/ = en - Views My default view v o

&«
Manage filters Family: All = | X

Master catalog (1118) ot Updated at: All
a . M

To show the panel again, click on the icon ( >>) on the top right of the panel. The panel will be displayed
automatically.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 20
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Products/ = en « Views My default view v | o

o
Manage filters Family: All + X Groups: All ~ X Status: All ~

Permissions: All = X

= BRI & Quick Export ~ Page: € 1 > of113

All | - SKU LABEL FAMILY 51

Change the width of the navigation panel per category

When the category name is long for a given locale, the name of the category may not be fully displayed in
the navigation panel. It may be convenient in this case to expand the panel width in order to read the whole
name.

Changing the panel width may also be useful if you have a very deep tree (with many subcategories) which,
when unfolded, has not enough space to properly display all the subcategories.

For this, click on the icon ( <<) on the top right of the panel. The panel will be reduced automatically.

e L WTGE [ 1E)
i || Unclassified products AKNTS_BPXS AKNTS,
L. || All products
AKNTS_BPS AKNTS,
AKNTS_BPM AKNTS,

To change the width of the panel, you can keep the left click of your mouse on the banner on the right
(shown with the 3 points ) to change the width of the panel.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 21
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When you are happy with the width you want, you can release the mouse button.

Note

There is a minimum width for the fixed panel. It cannot be reduced completely to the left.

View a category tree

A category tree is a set of categories interrelated and with the same root. There may be as many trees as

needed in the PIM. For example, a business-driven tree is different from one oriented to a website. This will
make easier the user navigation in the catalog as per his needs.

To view a category tree, select the tree to be displayed in the drop-down list at the top of the navigation

panel
Products/ = en « Views My default view v | o
&«
Manage filters Family: All = X
Master catalog (1118 -

<k } Updated at: All ~
_Mastermtalng[ﬂm] -
4+~ TVs and projectors (215) Bk & Quick Export
J, . Cameras (300)
{.. [ Audio and Video (184) of 113 1121 re
Jlr ___ Print and scan (294)

Note

In the Enterprise Edition, if you do not have the rights to see a tree, it will not be part of the list in the drop down
menu. In this case, please contact your administrator.

Include subcategories for the product counter per category

On the right-hand side of each category label, there is a number into brackets which shows the number of

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 22
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products classified in categories.

To view a category tree, select the tree to be displayed in the drop-down list at the top of the navigation

panel
L el — L R
.;... |_| Tz and pr,nje,n{urs (215) ™ | .3 Quick Export -
++ || Cameras (300)
4+ Audio and Video (184) of 113 | 1121 rec
i || Print and scan (294)
i .
+ il Clothes (108) All SKU LABEL
++ || Office (125)
L. | Unclassified products AKNTS_BPXS AKNTS,
- | All products
AKNTS_BPS AKNTS,
AKNTS_BPM AKNTS,
There is an option available at the bottom of the navigation panel for categories
AKNTS_WPM AKNTS,

Include sub-categories

AKNTS_BPXS_LS  AKNTS,

AKNTS_BPS_LS AKNTS,

This option takes into account the number of products classified in sub-categories. By default, this option is

“Yes”, hence subcategories are taken into account.

If you do not want to take into account the number of products classified in subcategories, click on “Yes” at
the bottom of the navigation panel. The tree is updated with product numbers excluded sub-categories.
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Note

In the Enterprise edition, the product number in the category displays the products on which you have rights to
view and publish. The other products are not taken in account.

How to view products according to their classification

The category panel enables to filter the product grid according to their categorization. To do so, you need to
click on the category you want to see the products. The product grid will be then updated.

Note for Enterprise Edition

Only products that you can view or edit are displayed in the grid, without applying any filters.

View products which are not classified in a tree

A “category “ as a filter is displayed for the whole tree. The “folder” icon is gray and on the bottom of the
tree. This category named as “unclassified products” is automatically managed by the PIM and cannot be set.

To see all the products that are not classified in any category of the relevant tree, click on the “unclassified
products” category.

i .
++ | Clothes 1
| i Clo (108) All | + SKU LABEL
+~ __ Office (125)
L | Unclassified products AKNTS_BPXS AKNTS,
‘.|| All products
AKNTS_BPS AKNTS
AKNTS_BPM AKNTS,
AKNTS_BPL AKNTS,
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View all the products of the catalog

A category is displayed even though there is no tree. The “folder” icon is gray, below the tree if there is one
to be displayed. This category named “All Products” is automatically managed by the PIM and cannot be set.

To view all the products of the catalog, click on the category “All products”.

P R IGESTHIIT UGS MR DDA MO,
- | All products
AKNTS_BPS AKNTS,
AKNTS_BPM AKNTS,
AKNTS_BPL AKNTS,
AKNTS_BPXL AKNTS,
Filters

The product grid includes a filter bar.

To view all the products of the catalog, click on the category “All products”.

ifews My default view v | o

«
Manage filters Family: All =+ | % Groups: All + | % Status: All » | % Complete: All v | % Created at: All + | %

Updated at: All ~ | % SKU: All ¥ | X% Permissions: All + | %

B & Quick Export ~ Page: < 1 > View perpage: | 10 v | O Refresh = Reset i3 Columns @ Ecommert

10
25

of 113 | 1121 records

| o |
Al |~ SKU LABEL FAMILY  STATUS GOMPL! {REATED AT  UPDATED AT ¥ GROUPS
AKNTS_BPXS AKNTS_BPXS ishirts] @ Enabled Sep 16, Sep23,2015  AkeneoT-
2015 Shirts
AKNTS_BPS AKNTS_BPS [tshirts) @ Enabled Sep 16, Sep16,2015  AkeneoT-
oN1R Chirte
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1. Enter your criteria. If the criteria shown are not relevant, you can add additional criteria: click on the “Ma-
nage filters” tab and select what you want to be added from the drop down list.

2. The grid is automatically updated when the user applies a new filter

The labels filters are located: if an attribute has a label in the selected locale on the top of the page, then this
label will be used. If there is no locale available, then the attribute code or the option will be displayed into
brackets. For example: [DESCRIPTION].

The filters can be applied on the following product information:

e All the product information managed by the PIM:

e Family,
e Groups,
e Status,

e Complete,

e Creation date
e Last modified
e |DieSKU

e Permissions
e Categories

e All the product information managed via the attributes

Note for Enterprise Edition

Only the attributes that you can view or edit are available in the list of filters in the product grid.

Configuring columns

The Akeneo PIM enables you to change the columns order in the product grid to adjust & meet your expec-
tations for results viewing.

To configure the columns of the product grid

1. Click on the “Columns” button at the top right above the product grid
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All -

missions: All =

/perpage: 10 -

Complete: All «

2» Refresh

Created at: All =

C' Reset 23 Columns

& Eco

2. The popin column configuration is prompted:

Column Selection

All groups

System

Marketing

Technical

Design

Manufacturing

Color

Size

Media

Q search

All-in-one functions

Auto exposure

Auto focus beam

Auto focus lock

Auto focus modes

Auto focus points

Brand

Camera type

Clothing size

Color

Color scanning

Displayed Columns

SKU

Label

Family

Status

Complete

Created At

Updated At

Groups

This popin shows on the right-hand side the list of columns currently displayed in the product grid.

Adding Columns

To add new columns

w? akeneo
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1. Drag and drop the attributes you want to add from the main column to the right column. You have
several options to search for attributes:

e In the left column, you have a list of attribute groups available in the PIM. So you can filter results if
you click on a attribute group

e At the top of the central column, you have a search engine for attributes. So you can start typing the
first letters of the label for the attribute you want, the list below will be updated automatically.

Removing columns

You can remove an ongoing displayed column if you click on the “trash can” button on the right-hand side of
the attributes in the right column.

Label a

Family 1]

Status ]

This popin shows on the right-hand side the list of columns currently displayed in the product grid.

You can also remove all the columns to be displayed in the right column if you click on the button “Clear”.

Note

If you cannot find an attribute, it is more likely because you have no right access on the attribute group in which
it belongs (permissions included in the Enterprise Edition). Contact your administrator to check your rights on the
PIM application.

Sorting out columns

To sort out the columns, drag the attributes in the right column in the popin of the column setting.

Using the different views

The product grid as long as the various options to search or view results available in the PIM is enhanced by
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the possibility to save filters and the grid configurations. This feature is called view in the Akeneo PIM.

Applying a specific view

You can apply a specific view if you select it from the drop down list of available views

f Products
ucts/ = en Views My default view v | o
Search
ily: o x =
My default view Family: All Groups: All
ster catalog (1118)
Updatedat: All = X SKU:
aster catalog (1118)
_ TVs and projectors (21. = Quick Export ¥ Page: <€
_ Cameras (300)
_ Audio and Video (184) of 113 | 1121 records

A search engine is available above the list: you can start typing the first letters of the name the views, the list
will be updated to match what you have entered.

Once you have selected a view, the product grid is accordingly updated with the results of the applied filters,
and the configuration of the product grid that has been saved.

You can add, delete, or edit filters to refine your search result. You can also update the view (if it is your own
view you have created) and then make a copy of these filters and of the configuration as a new view.

Note

Only the views you can apply are available in the list of available views.

Create a view

To create a new view
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1. Define youir filters and your column configuration

2. Click on the “+/plus” icon next to “My default view" tab

! Products

«

ster catalog (1118) v

ucts/ 8 en « Views My default view v -I-

Manage filters Family: All =

Updated at: All =

Groups: All

SKU:,

3. The popin for creating a view is prompted. Enter a name for the new view.

Choose a label for the view

Mame of new view

4. Click on the “OK” button (it appears only when you have entered a name). Your view is created.

Concerning the views that you create:
e Your view is shared and used by all the PIM users
e Your view cannot be modified or deleted by another user

e Only you can change or delete the views you have created.

Update one of my views
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To update the filters or the column configuration of the views that you have created

1. Apply the view that you want to change.

2. Change the filter and / or change the grid configuration. Apply these changes to see the results on the
product grid. You will be able then to identify an asterisk next to the name of your view and the “save
this view” icon that appears:

f Products
«
Manage filters Family: All + X Groups: All
ster catalog (1118) -
Updated at: All = X SKU:

3. Click on the “Save” button to update your view with the new changes you just have just defined.

Delete one of my views

You can remove all the views that you have created following the below guidelines

f Products
&
Manage filters Family: All + X Groups: All
ster catalog (1118 v
e } Updated at: All = X SKU:

1. Select the view you want to delete and apply the change on the product grid.
2. Click on the “trash can” button next to the list views.

3. Confirm or cancel the suppression of the view.
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Delete confirmation

Are you sure you want to delete this datagrid view?

Once confirmed, the view is permanently deleted.

Apply sort orders

To sort out the products, you can click on the column header in the product grid.

The following information cannot be sorted out:

The column “label”
Groups

Prices

Multi select attribute type

Pictures and files

The shortcut actions on the product

The shortcut actions for each product

There is a set of actions available for each product that you can find in the last column in the product grid.
The buttons are displayed when you hover your mouse over the line.
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) @ Enabled Sep 16, Sep 23,2015  AkeneoT-
2015 Shirts

5]  @Enabled Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts

)  @Enabled Sep 16, Sep 16,2015  Akeneo T- € W @ o
2015 Shirts

5]  @Enabled Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts

Note

The shortcut actions are displayed if you have the appropriate rights, or as if you are working with the Enter-
prise Edition or the Community Version of the Akeneo PIM

The shortcut actions for a product selection

If you select products in the datagrid, checking the box in the very left column, it is possible to perform ac-
tions on the product selection directly from the datagrid:

Delete all the products that have been selected. A popin is prompted to confirm or cancel the action.

Mass edit products. For further details on these actions, please refer to the Section “mass edit on

products”.

Sequential edit products. For further details on his action, please refer to the “sequential Edition on

products” section.

Create a product

To create a product from the PIM user interface (without going through imports), you must have a special
permission to do so. If this is not the case, please contact your administrator.

To create a product in the PIM

1. Click on “Create product” at the top right-hand side of the page Enrich > Products

w? akeneo
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" Create product .-

x Status: All = | X Complete: All » | % Created at- All = | X

2. Select a family for the new product you create, as well as a unique Stock Keeping Unit.

3. Click on the “save” button.

Updated at: All » | % SKU:All > X Permissions: All = | %
e AN & Quick Export v | Page: €. 1 > View perpage: 10 v < Refresh C
Create a new product
*SKU
All - SKU CREATED AT UPDA
AKNTS_BP Sep 16, Sep 2
Family 2015
AKNTS_BP ~ Choose a family et Sep 16, Sep 1
2015
AKNTS_BP Corggl Sep 16, Sep 1
2015
AKNTS_BPL AKNTS_BPL [tshirts] @ Enabled Sep 16, Sep 1
2015
AKNTS_BPXL AKNTS_BPXL [tshirts] @ Enabled Sep 18, Sep 1

The product has been created and the page of the “edit”product form is displayed.
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WORKING ON THE PRODUCT DATA

Leam how to use thi ace

w akeneo Collect Enrich  Spread  Seftings  System

L JuiaStark > @

Product/ = en AKNTS_BPS v @ Enabled

¢ | ® par | pisable | & petete | YRS

Family: [tshirts] # Groups: Akeneo T-Shirts Greated: 2015-09-16 17:34:08 By admin Last update: 2015-09-16 17:35:07 By admin Owner groups: IT support, Manager

Status: Working copy

Attributes Categories Associations Proposals Completeness. Comments

History
Marketing Marketing Add attributes v @Scope | » Translate from +
Design
*SKU AKNTS_BPS
Manufacturing
Color Name  Akeneo T-Shirt black and purple with short sleeve
Size
» Description
Media i ar

Price 10 14 14

Editing a product

1. Select the locale you want to edit from the product header.

aam how to use

w akeneo Colect Enrich  Spread  Settings

Product/ = en AKNTS_BPS ~ @ Enabled < | @®Pc

Last update: 2015-08-16 17:35:07 By admin Owner groug

Family: [tshirts] de AKNTS_BPS Created: 2015-09-16 17:34:08 By admin

=1

® ™ gn AKNTS_BPS

Attributes b Proposals Completeness Comments History
{ [0 fr AKNTS_BPS |

Mextog " Marketing

Design
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2. Click on the “Attributes” tab.
3. Change or complete the information in the appropriate fields.

4. Click on the “Save” button.

The product is updated with your changes and a new product version is created. You can view it from the
“History” tab, if you have the rights to do so.

Note

With the Enterprise version, you might not have the appropriate rights to edit the product for this locale. In this
case, please contact your administrator.

Select the working locale

For each product page, it is possible to define your working locale. The selection of the locale impacts the
following information in the product page:

e The label of the family in the product header
e The Label of the attribute groups

e The Label of the attributes

e The Label of the categories

e The Label of the associations

For the localizable attributes (identified by the icon), the entered values will be saved only for the working
locale.

The localizable attributes for some locales exclusively, are only displayed when they are concerned by the
working locale

Note

The global attributes are displayed regardless of the working locale. Hence, these attributes can be edited in all
working locales.
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To select your working locale

Select the locale in which you want to work from the product header.

In the drop-down menu, you will find the locales at least those that have been added to a channel. If you
cannot find your working locale listed, you have two options:

e You do not have the appropriate rights to view or edit the product for this locale. Please contact your
administrator in this case.

e The locale is required by any of the channels: is therefore not enabled. To add a locale to a channel,
please refer to the section “Channel configuration” in the PIM Administrator user guide.

Select the working channel

To select the channel you want to edit

Select the channel in the drop down list from the scope tab on the right side:

listary
Add attributes & Scope ] Tran
Ecommerce
Maobile
Print
ave
ia

The suggested channels in the list will concern the relevant working channel selected earlier.

Display / hide all channels

If you want to edit multiple channels at once
Click on the arrow next to the button “scope”.

The arrow pointing downwards implies that the channels are all displayed. The arrow pointing to the right
specifies that only the default channel is displayed.

Add options to select attribute type

If an option is not present for a select attribute type (displayed as a drop down menu, simple select or multi-
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ple choice list with auto completion) you can add it directly from the edit product form.

From the edit product form

1. Click on the “+/plus” button on the right of the attribute

L) @ AL, P I | A S TR, £ T I 1 AP Y S LS URRUSILE, £ LTS I E R Y S NN LIS, B SURRUT L, IVRER g U, TruTr

Categories Associations Proposals Completeness Comments History

Size Add attributes v

Clothing size S x v +

ing

2. From the new popin you will be able to create the new option .

Add attribute:

L

¢ Create a new option

*Code

en_US

-

3. Add the code and possibly a label for the working locale.
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4. Click on the “save” button to generate the option and add it automatically to the attribute for the
product form in progress.

If you do not see “+/plus” button, you might not have the appropriate rights to add an option. In this case,
please get in touch with your administrator.

Add / remove product attributes

You can add attributes to a product, which are not part of the product family.

Note

An attribute added to the product is not added to a family. It is only added to the current product. Hence, this
attribute cannot be taken into account when calculating the completeness.

From the edit product form

1. Click on “Add Attributes” in the top right of the “Attributes” tab.

Comments Histaory

Add attributes ~ @& Scope

Search

MARKETING

held camcorder Response time (ms)

TECHNICAL

(v Maximum scan size
Color scanning
Maximum print size

Camera type

[ P TN [P DU XS SR T T Y

Add

2. Select the attributes you want to add to the product form from their labels.
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e You can search for an attribute by its label using the quick search box above the list.
e You can select all the attributes of a group by clicking on the label of the attribute group.

3. Click on the “Add” button below the list.

The attributes are then added to the product form in progress.

If you do not see the button “Add Attributes”, you might not have the appropriate rights to add attributes.
Please contact your administrator in this case.

These attributes can also be removed from the product form in progress by clicking on the cross to the right
of each attribute added.

* Description (v ] p

Response time (ms) %

* Release date E May 28, 2013

€ 5
Price vV

If you are not able to see the cross on the attributes manually added (it is not possible to remove attributes
inherited from a family), you might not have the appropriate rights to remove attributes that have been ma-
nually added. In this case, please get in touch with your administrator.

View product information from another locale

From the edit product form, it is possible to view the product values in another locale, to assist capturing the
data on an ongoing work, like for instance when translating the product form.
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To view the data in another locale

1. Open / edit the product form that you need to translate

2. Select the locale to be edited

3. Select the locale used for reference in the drop down menu on the right tab:

Add attributes

@& Scope ] Translate from -

de German (Germany) |

[0 fr French [France)

The localized values are displayed on the right of the product form.

« akeneo Collect Enrich  Spread  Seftings  System L diasak~ @
Product/ = en Sony HDR-PJ380E hand-held camcorder ~ @ Enabled { | @ Pdf | Disable | @ Delete |JC+R- V10 RN IE-CLRVTT T RTINS
Family: Camcorders # Created: 2015-09-16 17:35:05 By admin Last update: 2015-09-16 17:35:05 By admin ‘Owner groups: IT support, Manager Status: Working copy
Attributes Categories Associations Proposals Completeness. Comments
Marketing Marketing Add attributes + v Select ~ Copy Translate from: [ ] fr French (France) + = x
Technical

-
S SKU 18383104

Name  Sony HDR-PJ380E hand-held camcorder

» Description » Qv

Qr
%
%
Response time (ms) x
* Release date E May 28, 2013
€ $
Price v
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The values on the right cannot be edited but can be viewed.

Additionally, it is possible to copy the values in the product form. For further details, see the next section.

Copy product information from a locale

When a locale is displayed for convenient reference in the product edit form (refer to the section View pro-
duct information from another locale) you will be able to copy the values in the product form.

To copy the product information from a locale
1. Follow the guidelines on How to view product information from another locale ?

2. There are multiple option values that can be selected from the select drop down menu on the top the
Attributes tab:

Is Completeness Comments History

Add attributes ~ @& Scope F Select - Copy

All
3104 Current tab

Mone

r HDR-PJ3B0OE hand-held camcorder

or H

e With the option “All”, you will able to select all localized values of the local reference;

e With the option “Current tab”, you will able to select all the displayed values of the group
attributes;

e With the option “None”, you will be able to deselect all the localized values of the locale
reference .

3. Click on the “Copy” button.The selected values are copied to the edit product form:
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8 History

P v @ Scope » Select ~ Copy Translate from: [ j fr Frenc

Viewing the product versions

The history of the changes applied to a product are taking in account the following operations:
e Changes of attribute values in the edit product form

e Changes on the product status (enabled / disabled)

e Changes on family

e Association changes

e Changes on categories

e Changes on attribute groups

For each change, a new product version is created. What is tracked down for each version:
e The author or system that generated the changes
e The date and time (up to seconds) at which the changes took place

e The old and the new value of each amended product information .

To view the product versions:
1. Open the product edition page.

2. Click on the “History” tab: you will be able to see the whole list of versions.
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use

Q a keneo Enrich  Spread  Settings  System yay

Product/ = en AKNTS_BPXS v @ Enabled < | ©® Pdf Disable @ @ Delete [+ RTITE T WE-ETERV T TS

Family: [tshirts] & Groups: Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-23 14:31:13 By julia Owner groups: [T support, Manager Status: Working copy

Attributes Categories Associations Proposals Completeness. Comments History

Page: < 1 > of1|4records View per page: 10 ~ & Refresh C Reset
VERSION PUBLISHED AUTHOR LOGGED AT ~ OLD VALUES NEW VALUES
4 Julia Stark - Sep 23, 2015 2:31 + descript Us. ce: + descript us. ce: <p>description</p>
julia@example.com PM <p>description</p> <prtestZ</p>
3 John Doe - Sep 23, 2015 2:30 « description-en_US-ecommerce: « description-en_US-ecommerce: <p>description</p>
admin@example.com PM
2 John Doe - Sep 16, 2015 5:35 « SUBSTITUTION-products: « SUBSTITUTION-products:
admin@example.com PM AKNTS_WPXS AKNTS_PEXS,AKNTS_PWXS
1 John Doe - Sep 16, 2015 5:34 « sku: « sku: AKNTS_BPX3S
admin@example.com PM « family: « family: tshirts
« groups: « groups: akeneo_tshirt
« categories: « categories: tshirts,goodies
« clothing_size: « clothing_size: xs
« description-en_US-mobile: « description-en_US-mobile: Akeneo T-Shirt
« description-en_US-print: « description-en_US-print: Akeneo T-Shirt with short sleeve

» description-fr_FR-mobile: + description-fr_FR-mobile: T-Shirt Akeneo

Checking the product completeness

In the Akeneo PIM, a product is considered as complete if it has enough values to be exported to a given
channel.

The completeness for a product can be defined according to several aspects:

e According to a family: for instance a product from the family “TV” will not have the same information
that another product from the family “Book”;

e According to a locale: a product can be considered complete in French but not in English as the
translation has not been finished;

e According to a channel: a product can be complete for an iPad application needs but not for an
E-commerce website due to different data requirements.

Therefore the product completeness is a percentage that represents the number of required attributes for a
channel and a family, and which have values.

To check the product completeness:
1. Open the product page to be reviewed (edit or review)

2. Click on the “Completeness” tab. A table will recap the completeness of the product according to the
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channels and the activated locales.

ace

Enrich Spread Settings System

« akeneo

Product/ ™5 en AKNTS_BPXS ~ @ Enabled < ® Pdf Disable

Family: [tshirts] & Groups: Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-23 14:31:13 By julia

Attributes Categories Associations Proposals Completeness Comments History
LOCALES MOBILE PRINT ECOMMERCE
German (Germany) [ |
1 missing value 1 missing value 1 missing value
5 English (United States) O N )
Complete Complete Complete
L] S O

[ B French (France)

Cemplete Complete 1 missing value

Lecale not associated to this channe!

Owner groups: [T support, Manager

n

@ Delete & Publish | Save working copy ~

Status: Working copy

When a locale is not set for a channel, the progress bar is grayed out.

If you hover your mouse over the progress bar, the percentage and the number of required attributes are

displayed.

If you hover your mouse over the label “missing values”, the list of missing attributes is displayed.

Gentle nudge reminder: what is required for a product to be exported to a channel:

e it should be complete for a channel / locale combination
e it must be enabled
e it should be classified in a tree category of the relevant channel.

Commenting on a product

Commenting a product is a convenient way to add additional product information, and make the collabora-

tion easier between team members.

Comments are available in the “Comments” tab in the edit product form.

Adding comments

3. Open the edit product form for which you want to leave a comment
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4. Click on the “Comments” tab
5. In the text field, type your comment (there is no length restrictions).

6. Click on the “add a new comment” button

‘ a ke n eo Enrich Spread Settings System .!l Julia Stark *

Family: [tshirts] # Groups: Akeneo T-Shirts Greated: 2015-09-16 17:34:08 By admin Last update: 2015-09-23 14:31:13 By julia Owner groups: IT support, Manager Status: Working copy

Attributes Categories Associations Proposals Completeness. Comments History

Write a new comment...

No comment found.

(2]

Product/ & en AKNTS_BPXS ~ @ Enabled LRI ON . L R o f Sl & Publish | Save working copy  ~

Note

For each comment left on a product, a smaller version of the author’s avatar appears to the left of his full name.

Replying to a comment

You can reply to all comments on a product

To reply to a comment
1. Hover your mouse over the comment you want to reply.

2. Click on the reply icon (back arrow), which appears on the right of the comment.

3. Anew text box will be prompted for you to leave your note. Then click on the “Reply” button to have

your new comment saved.
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« akeneo Enich  Spread  Sottigs  System

Product/ = en AKNTS_BPXS ~ @ Enabled

Write a new comment...

Julia Stark - Sep 23rd at 4:51pm
My new comment

Reply to this comment...

Cancel Reply

Family: [tshirts] & Groups: Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-23 14:31:13 By julia

Attributes Categories Associations Proposals Completeness. Comments History

< @ Pdf  Disable

Owner groups: [T support, Manager

n

@ Delete & Publish | Save workingcopy ~

Status: Working copy

Delete your comments

You can delete only your own comments

To delete a comment:

1. Hover your mouse over the comment to be deleted.

2. Click on the trash can icon which is prompted.

3. And confirm you want to delete the comment clicking on the “OK” button in the popin.

w? akeneo
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Delete confirmation

Are you sure you want to delete this comment?

Classify a product in categories

A product can be classified in one or more categories, but can also be left out of any categories in the PIM .
The product can either be classified in several categories of the very same tree or in different ones.

Check in which categories the product is classified

You have 2 ways to proceed

1. Via the “edit product” form:
e Open the product form that you want to classify in categories
e Click on the “Categories” tab

e Click on the name of a tree on the left to be displayed

2. Via the shortcut in the grid
e |dentify the product for which you want to see the product classification in the grid.
e Hover your mouse over the product line in the grid, then the category button will be displayed
e Click on the button “Classify the product”. The product category tab will be displayed.

e Click on the name of a tree on the left to be displayed.
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its] @ Enabled Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts

its] @ Enabled Sep 16, Sep 16,2015  AkeneoT- € W @ =
2015 Shirts

its) @ Enabled Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts

its] @ Enabled Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts

its] @ Enabled Sep 18, Sep 16,2015  AkeneoT-
2015 Shirts

. - Fmmm -~ .o A am mmam -

The green icon in front of the name of the tree shows that the product is classified in these trees. On the
right-hand side of the name of the tree, the figure in brackets shows the number of categories in which the
product is classified. The first tree is displayed and only on the part where the product is classified is ex-
panded. The categories in which the product is classified are checked.

Product/ @ en AKNTS_BPM ~ @ Enabled < O Pdf

Family: [tshirts] # Groups: Akengo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-16 17:35.07 By admin Owner groups: IT

Attributes Categories Associations Proposals Completeness Comments History

v Mastercatalog () |Master catalog
Soes e 0 2. Master catalog
| | Tvs and projectors
[] 2] cameras
+-| | Audio and Video

| 1 Print and scan

[ | Clothes
=[] Pants
~[ | Accessories
- | Sweat
- [0 Coats

Classify / declassify a product in / from categories

To classify a product
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© N o U & WL

Open the edit product form you want to classify in categories.

Click on the “Categories” tab

Click on the name of a tree on the left-hand side to be displayed.
Check the categories in which the product has to be classified

Uncheck the categories in which the product should no longer be listed.

Then click on the “Save” button.

Link products

A product may be associated with no product or several other products or product groups. This type of re-
lationship has a direction: Product “A” -> Product “B”"and Product “A” -> Product Group "G”. The Product “B”
and the product group “G” have no associations with the product “A”.

Note

This type of relationship enable to define relationships of product alternative or substitution between the pro-
ducts for example.

View the links of the product

To review the association types

1.
2.
3.
4.

Open the relevant “edit” product form
Click on the “Association types” tab
Click on the name of a tree on the left-hand side to be displayed

Click on the “Show groups” button on the right-hand side of the tab to display the grid of the product

groups.

5.

Click on the “Show products” button on the right-hand side of the tab to display the product grid.
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Aftributes Categories Associations Proposals Completeness Comments History
CGrosa sell (0) Cross sell o products and 0 groups 3 Show groups
Upsell (0)
v Substitution ) Manage filters Is associated: All + | X Family: All + % Status: All v | X Complete: All » | % Created at: All + % Updated at: All * %
Pack (0) . SKU:All» X i Permissions: All ¥ | %
Page: ¢ 1 » of112]|1120 records View perpage: 10~ | & Refresh = C Reset = @ Ecommerce v
IS ASSOCIATED * SKU LABEL FAMILY STATUS COMPLETE CREATED UPDATED
m AKNTS_WPL AKNTS_WPL [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
a AKNTS_WPXL AKNTS_WPXL [tshirts] @ Enabled 565 | Sep 16, 2015 Sep 16, 2015
m AKNTS_BPXXL AKNTS_BPXXL [tshirts] ® Enabled m Sep 16, 2015 Sep 16, 2015
m AKNTS_WPM AKNTS_WPM [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
m AKNTS_WPXS AKNTS_WPXS [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
a AKNTS_BPXL AKNTS_BPXL [tshirts] @ Enabled 3 Sep 16, 2015 Sep 16, 2015
m AKNTS_BPS AKNTS_BPS [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
m AKNTS_BPXS AKNTS_BPXS [tshirts] @ Enabled Sep 16, 2015 Sep 23, 2015
a8 AKNTS_BPL AKNTS_BPL [tshirts] @ Enabled [56% | Sep 16, 2015 Sep 16, 2015
m AKNTS_WPS AKNTS_WPS [tshirts] ® Enabled m Sep 16, 2015 Sep 16, 2015

The green icon in front of the name of the association type shows that the product has at least one asso-
ciation with another product or group of products. On the right-hand side of the association type name, the
figure in brackets shows the number of this association type the product has. The first type of association is
displayed in the product grid, listing the products on which the type of association has been applied.

Aftributes Categories Associations Proposals Completeness Comments History
¥ Cross sall (3) Cross sell 3 products and 0 groups 4 Show groups
Upsell (0)
v Substitution ) Manage filters Is associated: All + X Family: All + % Status: All v | X Complete: All » | % Created at: All + ¥ Updated at: All * %
Pack (0) . SKU: All» X Permissions: All ¥ | X%
Page: < 1 > of 112]| 1120 records View perpage: | 10~ = & Refresh = C Reset =~ @ Ecommerce ~
IS ASSOCIATED * SKU LABEL FAMILY STATUS COMPLETE CREATED UPDATED
AKNTS_WPXL AKNTS_WPXL [tshirts] @ Enabled Sep 16, 2015 Sep 16, 2015
AKNTS_BPXXL AKNTS_BPYXXL [tshirts] @ Enabled Sep 16, 2015 Sep 186, 2015
AKNTS_WPL AKNTS_WPL [tshirts] @ Enabled 8ep 16, 2015 Sep 16, 2015
m AKNTS_BPXL AKNTS_BPXL [tshirts] @ Enabled m Bep 16, 2015 Sep 16, 2015
m AKNTS_WPM AKNTS_WPM [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
a AKNTS_BPM AKNTS_BPM [tshirts] @ Enabled 3 Sep 16, 2015 Sep 16, 2015
m AKNTS_WPXS AKNTS_WPXS [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
m AKNTS_BPS AKNTS_BPS [tshirts] @ Enabled m Sep 16, 2015 Sep 16, 2015
a8 AKNTS_BPL AKNTS_BPL [tshirts] @ Enabled Sep 16, 2015 Sep 16, 2015
[ Mo | AKNTS_WPS AKNTS_WPS [tshirts) @ Enabled Sep 16, 2015 Sep 16, 2015

The associated products can be identified by the input “Yes” in green in the second column of the grid. The
boxes are also checked.
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Add / remove associations to / from a product

To classify a product

6. Open the product form you want to link to other products or product groups.

7. Click on the “Associations “tab.

8. Click on the name of a type of association on the left-hand side for the grid to be updated.
9. ldentify the products or the group of products in the grid and check them.

10. Uncheck the products or the group of products that you no longer want to associate with the relevant
product.

11.Then click on the “Save” button.

Change the status of a product

The status of a product enables it not to be taken in account for export, regardless of its status (complete
and classified). Thus a product with the status “disabled” will no longer be exported via the export scenarios.

By default, note that a product is “enabled”.

You have two ways to proceed to change the product status:

1. via the “edit” product form :
e Open the edit product form you want to change the status
e Click on the “Disable” or “Enable” in the product header

e Click on “Save”
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4 @ Pdf Disable i Delete & Publish Save worki

e 2015-09-23 17:08:58 By julia Owner groups: T support, Manager Status: Working copy

History

X8

v X Status: All + X Complete: All » % Created at: All + X Updated at: All =

2. via the shortcut in the product grid:
e |dentify the product you want to change the status in the product grid
e Hover your mouse over the product line in the grid, the change status button is prompted

e Click on the change status button, the product status is updated.

IMILY  STATUS COMPLETE CREATEDAT UPDATED AT~ GROUPS
shits]  @Enabled R0 Sep 16, Sep23,2015  AkeneoT-
2015 Shirts
shits] @ Enabled Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts
shits] @ Enabled Sep 18, Sep 16,2015  AkeneoT- el BioiiE-
2015 Shirts
shits] @ Enabled Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
shits] @ Enabled Sep 16, Sep 16,2015  AkeneoT-
218 Chirte

Generate a PDF from a product form
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A PDF file can be generated on demand, including all the product information

Note for the Enterprise version

The content of the PDF file corresponds to the working copy of the product form.

To generate a PDF file from a product form

¢ | ©®pdf | Disable || @ Delete B Ra i) m

e 2015-09-23 17:08:58 By julia Crwiner groups: IT support, Manager Status: Working copy

History

K S

* | X Status: All + X Complete: All + % Created at: All = X Updated at: All =

1. Open the product form on which you want to generate a PDF file

2. Click on the “PDF” button in the product header.

The PDF file downloads automatically from your web browser

Note

You will be able to modify the way the PDF file of the product form is presented via an integrator. You can contact
the integrator to have the changes done.

Delete a product

A product can be removed from the PIM. This means that all the relevant product information will be deleted
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in the PIM. This action cannot be reverted:

You have two ways to proceed to delete a product:

1. via the “edit” product form

4 @ Pdf Disable i Delete & Publish Save worki

& 2015-09-23 17:08:58 By julia Owner groups: T support, Manager Status: Working copy

History

X8

v | X Status: All » X Complete: All » X Created at: All * X Updated at: All ~

e Open the “edit” product form you want to delete
e Click on the “Delete” button in the product header page

e Confirm the action in the popin

2. via the shortcut in the product grid
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IMILY  STATUS COMPLETE CREATEDAT UPDATEDAT = GROUPS

shits]  @Enabled  [RlR0 Sep 16, Sep 23,2015  Akeneo T-
2015 Shirts

shits] @ Enabled Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts

shits] @ Enabled Sep 16, Sep 16,2015  AkeneoT- _MRnig -
2015 Shirts

shits] @ Enabled Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts

shits] @ Enabled Sep 16, Sep 16,2015  AkeneoT-
2018 Shirte

Identify the product you want to delete from the product grid.

Hover the mouse over the product line in the grid, a trash can icon is prompted

Click on the “Delete” button.

Confirm the action in the popin.

The product and all its information will be deleted from Akeneo PIM.

Consult a product (EE)

With the new system of rights in the Enterprise version, you can view a product page without editing it.

View a product without editing

From the Enrich> Products menu, you will be able to do so via the shortcut available in the grid, in the last

column.
2015 T-Shirts

Mugs @ Enabled Sep 16, Sep 16,2015  Oro @
2015 Mugs

Mugs ®Enabled [ Sep 16, Sep 16,2015  Akeneo

w? akeneo
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If you do have the edit permission for a product, when you click on a product in the grid, you will have the
result viewing page prompted:

Qakeneo Collect Enrich Spread  Settings  System

Product/ = en Sony HDR-PJ380E hand-held camcorder - { © Pdf

Family: Camcorders Created: 2015-09-16 17:35:05 By admin Last update: 2015-09-16 17:35:05 By admin

Attributes Completeness

Marketing
SKU 18383104

Name  Sony HDR-PJ380E hand-held camcorder

Description - print  Sony HDR-PJ380E. Colour of product: Black [+]
Description - mobile  Seny HDR-PJ380E, Black @
Description - ecommerce @

Response time (ms)
Release date - print

Release date - mobile  May 28, 2013
Release date - ecommerce  May 28, 2013

Price

Technical
Weight

Power requirements

It will use the same header as you can find in the “edit” product form: it is possible to change the locale of
the viewing page of the product information. Two tabs are shown: Attributes and Completeness.

The attributes are displayed on a single page, are always gathered into groups. The localized attributes can
always be identified by a “globe” icon next to the text field. The “scopables” attributes all have their values
displayed on the channel page. The channel label is displayed next to the attribute label, separated by a

- n

hyphen “-”.
The attribute groups that you cannot see are not displayed on the page.

The completeness of the product is shown in the “Completeness” tab in the same way as in the product
edition mode.
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Learn how to use t

Settings System

Q d keneo Collect Enrich  Spread

Product/ B en Sony HDR-PJ380E hand-held camcorder ~
Family: Camcorders Created: 2015-09-16 17:35:05 By admin

Attributes Completeness

LOCALES MOBILE

[S—— -

German (Germany)
4 missing values

L |

= English (United States)
3 missing values

[S—— |

[ § French (France)
4 missing values

Locale not associated to this channel

PRINT

4 missing values

L
3 missing values

4 missing values

Last update: 2015-09-16 17:35:05 By admin

ECOMMERCE

L
4 missing values

L
4 missing values

L
4 missing values

{ O Pdf

To go back to the product grid

The button on the right hand side in the header enables you to go back to the product grid.

Comments History

in Last update: 2015-08-16 17:35:07 By admin

<

® Pdf

Disable

Cwmer groups: IT support, Manager

I Delete l

Status: Work

If you have the edit permission for a product, when you click on a product in the grid, it is always the “edit”

product form that is displayed.

Collaborate on a working copy of the product (EE)

w? akeneo
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Open the edit page

In Enrich> Products, the product editing page is available using the shortcut in the grid in the final column:

IMILY  STATUS COMPLETE CREATEDAT UPDATED AT~ GROUPS
shits] @ Enabled Sep 16, Sep 23,2015  AkeneoT-
2015 Shirts
shits] @ Enabled £33 Sep 16, Sep 16,2015  Akeneo T-
2015 Shirts
shits] ~ @Enabled £33 Sep 16, Sep 16,2015  AkeneoT- W @ o
2015 Shirts
shits] ~ @Enabled £33 Sep 16, Sep 16,2015  AkeneoT-
2015 Shirts
shits]  @Enabled £33 Sep 18, Sep 16,2015  AkeneoT-
21K Chirte

The page of the product form is displayed.

Only the locales that you can view or edit are prompted in the the list in the product header. The other lo-
cales of the catalog are not available.

Learmn how to use this space

Qakeneo Collect Enrich Spread  Settings  System

Product/ & en AKNTS_BPS ~ @ Enabled < | @ Pc

Family: [tshirts] de AKNTS_BPS Created: 2015-09-16 17:34:08 By admin Last update: 2015-08-16 17:35:07 By admin Orwner groug

® ™5 on AKNTS_BPS

Attributes } Proposals Completeness Comments History
— [0 fr AKNTS_BPS |
MNkaing " Marketing
Design
*SKU  AKNTS_BPS
Manufacturing
Celor MName  Akeneo T-Shirt black and purple with short sleeve

~
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In the Enterprise version, two more product information are displayed to the product’s header:

Product/ = en AKNTS_BPS ~ @ Enabled

Family: [tshirts] # Groups: Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last up«

Attributes Categories Associations Proposals Completeness Comments

e the user groups in charge of the product

e the status of the product form

For further details on the user groups in charge of the product, you can review the section “Send my propo-
sal on a product for approval”.

The status on the product form enables to know what information is displayed in the form. You can have the
following status on the product form:

e  Working copy: this is the current form approved by the Product Manager.

e In progress: this is the approved product form with your changes in progress. In other words, this a draft
for your product form

e Waiting for approval: you are waiting for your draft to be approved by the product manager.

Open and edit the page of the product form will always be the same operation, whatever the status on the
product form is.

To contribute to a working copy

A product form will have the working copy status when you have not yet suggested new values for the pro-
duct information (attributes).

If you do have the permission on a attribute group, this latter will not appear in the list on the left of the
product form.

If you do not have the edit permission for a group of attributes, but only a read access, when you click on the
attribute group in the list on the left, the attributes will be displayed but will be “grayed out”. You will not be
able to edit them.
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Attributes Categories Associations Proposals Completeness Comments History
Marketing Marketing  Add attributes
Design

*SKU  AKNTS_BPS
Manufacturing
Color Name  Akeneo T-Shirt black and purple with short sleeve
Size

» Description
Media ° Qv
%
€ $
Price 10 14 13

You are able to edit all the attributes of the product from an attributes group for which you have the edit
permission for the values of the product for the relevant locale.

€ @ Pdf Disable ol Cl-ICEl Send for approval

By julia Owner groups: [T support, Manager Status: In progress

- —am FE._ & - i I [ . RS [ A

Click on the “save draft” button to save your changes.

You have now created your own working copy of the product! How could you say?

e The status record has been changed to in progress

e All the new changes applied are displayed. For each of them, an icon is visible = next to the attribute.
Hover your mouse over the icon, you can view the ongoing approved value.
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"SKU  AKNTS_BPS

Name  Akeneo T-Shirt black and purple with short sleeve

» Description QR Current value(s)

<pe-Akeneao T-Shirt description</p>

e A new button is prompted in blue “Send for approval”: for further details on this action, please refer to
the section Send my proposal on a product for approval.

You can come back later on your product version, your “draft”, to finish your enrichment work on the pro-
duct.

To contribute on my current version (Draft)

A product form will have the “in progress” status when you have proposed new values for the product infor-
mation (attributes), but they have not been yet approved by one of the product managers.

If you do not have rights on an attribute group, this latter will not be displayed in the list on the left of the
product form.

If you do not have the edit permission for an attribute group, but only read access, when you click the attri-
bute group in the list on the left, the attributes will be displayed but will be “grayed out”. You will not be able
to edit them.

Attributes Categories Assaciations Proposals Completeness. Comments History

Marketing Marketing Add attributes ~ | @Scope  » | Translate from -
Design
*SKU AKNTS_BPS
Manufacturing
Color Name  Akeneo T-Shirt black and purple with short sleeve
Size
» Description
Media E Q P
p
€ $
Price | 10 14 v
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You can send your draft for approval at any time to the product manager. Please refer to the section Send
my proposal on a product for approval.

You can also carry on working on the product proposal

e [f you change any information that you have not yet registered, it will be added to your draft when you
will save it.

{ @ Pdf Disable W Delete REHGEGTETIGTE]

By julia Owner groups: IT support, Manager Status: In progress

&S —am R m_ e B [ o TR [ SRR .

For instance: description as being an attribute. There is not yet a value that has been approved. Value that
you are saving = “example of description” is added to your draft.

e [f you change any information that you will have already saved, these new changes will be saved in your
draft. The old values will be deleted.

For instance: description as being an attribute. There is not yet a value that has been approved. Value that
you are saving = “example of description “ but you change it with the value “This product is awesome”.
When you click on the “Save Draft” button, the value “this is awesome” will be added to your draft, and the
value “example of description” will be deleted from your draft.

e [f you propose the same value as the one that has been approved, the value will not be added to your
draft.

For example: weight as being an attribute. Its approved value corresponds to “5 KG”. You have changed the
value to “50 KG” and you save the record. Then you realize that you have made a mistake, and you enter “5
KG” and you click on the save button. So no value will be recorded in your draft for the “Weight” attribute.

To contribute on my product proposal awaiting for approval

A product form will have the “Waiting for approval” status when you have entered new values for the pro-
duct information (attributes), and that they have been sent to product managers for approval, but the new
values have not been yet validated.

If you have forgotten a product change or want to complete your proposal, you can do it like for the other
statutes.
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When you save your work, your draft will be updated and the product status will go back to “In progress”
and it will be again sent for approval to the product managers who review your changes.

Send my product proposal for approval (Enterprise Edition only)

Once you have created your product draft, a blue button appears in the header of the product form: Send it
for approval .

|| ® Pdf | Disable @ @ Delete RRT-ULEGTET WG]

By julia Owmner groups: |IT support, Manager Status: In progress

&S —am R m_ e B [ o TR [ SRR .

This button allows you to turn your input into a proposal, that will be submitted to the product managers so
they can approve or reject your proposal.

Product managers cannot partially accept a proposal: they can either approve everything or reject the pro-
posal in whole.

If the product managers validate your proposal, then the values that you have proposed are saved in the
working copy of the product and your draft is deleted.

If the product managers reject your proposal, then your draft is still there and the status of the product form
goes back to In progress.

Manage the proposals of a product (Enterprise Edition only)

A proposal is a set of values for product attributes, written by a single contributor. For instance, if two contri-
butors are modifying the same product, 2 proposals will be then created
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Aftributes Categories Associations Proposals Completeness Comments History

Manage filters Status: All » | %
Page: < 1 > of1]|1records
AUTHOR CHANGES PROPOSED AT »
mary S English (United States) - ecommerce - Description Sep 23, 2015 5:48 PM
<p>Akeneo T-Shirt deseriptienc/p>

<p>Akeneo T-Shirt black and purple with short sleeve</p>

According to your rights, you will be able to list these proposals, to view them in order to approve, reject or
even delete them.

List the latest proposals to be reviewed

Any user whose configuration in the PIM defines his role as in charge of some products, has a specific wid-
get on the Akeneo dashboard:

Manage Products Manage Families Manage Attributes Manage Categories
| o=
1 = = it
1 @ m—
Completeness Over Channels and Locales Eyf Last operations Eyd
~ _ Mobile % No operations found
German (Germany) 1% |
UAlh L Proposals to review Viewall 2
English (United 10% @
Date Author Product
States) 111/1118
17:48 Mary Smith AKNTS_BPS
French (France) 10% = e = Paview,
11171118
~  Print %
German (Germany) 1% ¢
16/1118
English (United 10% e
States) 11171118
French (France) 10% @
11171118
= Ecommerce 0%
German (Germany) 0%
0/1118
English (United 0%
States) 11118

This widget lists the last 10 proposals submitted by contributors to the product manager, in charge of re-
viewing the drafts. Each line of the widget is a proposal (by product and by user).
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Reminder: a contributor can only send one single proposal per product.

Each proposal has a shortcut button to view the draft.

Review the product proposals

You have 2 ways to proceed to check the product proposals:

e From the Akeneo dashboard, click on the “Review” button in the “Proposals” widget.

e From the product form, click on the tab “Proposal”.

These two actions take you straight to the list of product proposals:

Product/ = en AKNTS_BPS ~ @ Enabled

Family: [tshirts] #

<p>Akeneo T-Shirt black and purple with short sleeve</p>

Groups: Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-23 17:47:39 By julia

Attributes Categories Associations Proposals Gompleteness Comments History
Manage filters Status: All * X%
Page: < 1 > of1]1records
AUTHOR CHANGES
mary 5 English (United States) - ecommerce - Description
<p>Akeneo T-Shirt deserption</p>

< ® Pdf = Disable

‘Owner groups: IT support, Manager

PROPOSED AT v

Sep 23, 2015 5:48 PM

@ Delete & Publish | Save workingcopy -

Status: Working copy

View per page: 10 v = Refresh | C Reset

STATUS

The proposals have the following properties:

e an author (the contributor)

e changes on attributes, whatever the local or the channel is

e adate and time sent for review

e g status.

The status of a proposal can be:

e In progress: The contributor is still working on the proposal, it is not yet completed. Hence it is not
possible to approve or reject it. Against this status, your are able to search and delete the current

proposal.

e Waiting for approval: The proposal is complete. It can be approved or rejected. Against this status, it can

not be deleted.

w? akeneo
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Approve a proposal

Approving a proposal will validate the proposed values. When a proposal is validated, the values are added
to the product, which creates a new product version. The proposal is deleted from the list of the product
proposals.

To approve a proposal:
1. List the product proposals

2. When mousing over the line of the proposals with the status “waiting for approval”, the icon is
displayed .

3. Click on the button to approve the proposal.

View perpage: 10~ | Refresh C Reset

PROPOSED AT = STATUS

Sep 23, 2015 5:48 PM Waiting for approvai v | X

A confirmation message appears. The values are added to the product, and the proposal is deleted. You can
check that the product information is added to the product if you go to the “Attributes” tab. You can also
check that a new product version has been created in the “History” tab.

Reject a proposal

Rejecting a proposal enables the contributor to change the proposed values or even delete the proposal.
When a proposal is rejected, the proposal goes back to the status “In progress”.

To reject a proposal:
1. List the product proposals
2. When mousing over the line of the proposals with the status “ waiting for approval”, the icon is displayed.

3. Click on the button to reject the proposal
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View per page: 10 ~ ws Refresh C Reset

PROPOSED AT STATUS

Sep 23, 2015 5:48 PM Waiting for approval v X

A confirmation message appears. The values are not added to the product, and the proposal is move to the
status “In progress”. You can check that the product information is not added to the product if you go to the
“Attributes” tab. You can also check that a new product version has not been created in the “History” tab.

Delete a proposal

Only the proposals with the status “In progress” can be deleted.

Deleting current proposal cleans up the list of current proposals, when the need for them no longer exists,
or in order to make the contributor’s work easier. Deleting a proposal deletes all the proposed values: the
contributor will not able to find his changes anymore on the relevant product.

To delete a proposal
1. List the product proposals
2. When mousing over the line of the proposals with the status “In progress”, the icon is displayed.

3. Click on the button to delete the proposal.

View perpage: 10~ | < Refresh C Reset

PROPOSED AT « STATUS
Sep 23, 2015 6:03 PM )

The values are not added to the product, and the proposal is deleted. You can check that the product infor-
mation is not added to the product if you go to the “Attributes” tab. You can also check that there is no new
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product version that has been created in the “History”tab.

Managing the publishing process of a product (Enterprise Edition only)

As product manager for some items in the PIM, you can validate the information of your products. Further-
more, you can decide which version of your product will be used for export. Publishing products only im-
pacts the export of products. The export of attributes, categories, etc ... do not take into account the notion
of publishing.

What type of information is published?

Publishing products defines which product version is to be used for export.

For example, a product is complete for all the locales of the web channel in its N° 5 version, and it is classi-
fied in the tree of the the Web channel. When you will publish the N° 5 version, it is all the information that
will be used in the export of products.

You can change the product “Date” information eg to prepare the sales period. This new information will
not be taken into account by the export until you will have not published the product version with the new
information.

User case for product information that are not attributes:

Category classification, product activation (enabled / disabled), group membership, family change and pro-
duct associations are not subject to the publishing notion.

This information is taken into account by export without requiring being published, as is the case for the

Community Version.

Specific user case for associations between products

Only associations between products published are exported.

For example, if a published product A is associated to an unpublished product B, then the association will not
be considered for export. If the product B is published, the association between product A and the published
product B is taken in account for export.

Publishing product
Publishing one product

To publish a specific product
1. Open / edit the product page
2. Click on the “Publish” button
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The current version is published. In the “History” tab, the published version is registered with the following

label: in the “Published” column.

VERSION PUBLISHED AUTHOR

5 Julia Stark -

Julia Stark -

4

3 John Doe -

julia@example.com

julia@example.com

Page: ¢ 1

LOGGED AT~

Sep 23, 2015 5:08
PM

Sep 23, 2015 2:11
PM

Sep 23, 2015 2:30

> of 1|5 records
OLD VALUES

+« X_SELL-products:

+ description-en_US-ecc
<p>description</p>

+ description-en_US-ecc

Publishing multiple products

To publish several products simultaneously

1. Select the relevant products in the grid

2. Click on the mass edit button

3(1118) w

g (1118)

rojectors (215) _JNF
(300)

1 Video (184)

scan (294)

08) All
3)

e mmrsmals ke

Updated at: All = %

& Quick Export =

of 113 | 1121 records

SKU LABEL

AFAMITD CFOWD

AT DOV

SKU: All ~

"

Page: < 1

FAMILY

(IO B I |

3. Select the operation “publishing products”

e If you are responsible for all the products you have selected, confirm the different steps and

all products will be published

e [f you are responsible for only some products you selected: an alert message informs you that

w? akeneo
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you will only be able to publish the relevant products for which you are responsible. Then,
confirm the different steps and all the products you manage, will be published. The other
products left will not be published.

e [fyou are responsible of any product you have selected, an error message will inform you that
you cannot publish the product because you do not have permission to publish .
Click on the “Back” button to exit the process of mass edit:

You can then list all the products published

List the published products

To list the published products
1. Go to “Enrich > Published products”

2. The product grid for published product will be displayed just as long the product grid you have for
unpublished products

Published products/ ™ en ~ | Views My default view v 4
«
Manage filters Family: All v % Groups: All * | % Status: All »+ | % Complete: All v | X Created at: All » | %
Master catalog (7) - e
Updated at: All ¥ % SKU: All» % Permissions: All ~ %
. [0 Master catalog (7) )
| 3.0 Tve and projectors (0} 4 & Quick Export + Page: < 1 > of1|7records Viewperpage: 10~ = Refresh C Reset Iii Columns @ Ecommerce
i Cameras (0)
i i ”
i T L=/ Audio and Video {0) Al hd SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT » GROUPS
i [ Print and scan (0)
+- ] Clothes (7) AKNTS_BPS AKNTS_BPS [tshirts] @ Enabled - Sep 23,2015  Sep 23,2015 Akeneo T-Shirts
id
e L Office (1)
| L7 Unclassified preducts AKNTS_BPM AKNTS_BPM [tshirts] @ Enabled 3 Sep23,2015  Sep 23, 2015 Akeneo T-Shirts
L[ All products
— AKNTS_BPL AKNTS_BPL [tshits] @ Enabled 6% | Sep23,2015  Sep 23,2015 Akeneo T-Shirts
AKNTS_BPXL AKNTS_BPXL [tshirts] @ Enabled 23 Sep 23,2015 Sep 23,2015 Akeneo T-Shirts
AKNTS_BPXXL ~ AKNTS_BPXXL  [tshirts] @ Enabled 6% | Sep 23,2015  Sep 23,2015 Akeneo T-Shirts
AKNTS_WPM AKNTS_WPM [tshirts] @ Enabled (06% | Sep 23,2015  Sep 23,2015 Akeneo T-Shirts

You will have the same functions available as for the grid of unpublished products, except:
e jtis not possible to create a product from this page,
e itis not possible to delete any published products

e itis not possible to modify any published products

The views are specific to the published product grid and those that are in progress. Hence, the views of
unpublished products are not prompted to the grid of published products.
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The attributes, families, groups, and categories are taken in account by published product versions and can-
not be deleted.

The visual guide to mass edit offers to execute specific operations on published products, just like “unpubli-
shing products”.

It is not possible to edit published products, however you can view them:

Viewing a published product form

To view a published product form
1. Go to “enrich > published products”
2. Click on the product line you want to view

3. The product page is then displayed

Published product/ = en AKNTS_BPXS ~ ¢ & Editworking copy

Family: [tshirts) Groups: Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-23 17:08:58 By julia Version: 4
Attributes title Completeness.title
Marketing

SKU  AKNTS_BPXS

Name  Akeneo T-Shirt black and purple with short sleeve

Description - ecommerce  description Q@
test2

Description - mobile  Akeneo T-Shirt [+]

Description - print  Akeneo T-Shirt with short sleeve @

Price  10.00 EUR, 14.00 USD

The view on the published product page is just the same as for an unpublished product. For more informa-
tion, you can refer to the “Contributor User guide” in the section,” viewing a product form.” Also, if you do
not have the appropriate rights to see some attribute groups at least, these latter will not be displayed

When you are responsible for the published product which is viewed, there are two buttons avai-
lable in the header on the right side:

e edit the current product version (working copy)

e unpublish product
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Version: 4

{ & Editworking copy [+ RILTINA0

Unpublish products

Unpublishing products enable you to determine that a version of your product will not be used anymore for
export. Unpublishing products only impacts the export of products. The export of attributes, categories, etc

... do not take into account the concept of unpublishing product.

Unpublishing a single product

To unpublish a product

1. Go to Enrich > Published Products

2. Select from the grid the product to unpublish
3. Click on the “unpublish” button

Version: 4

{ & Edit working copy &3 Unpublish

The product is no longer published, that is to say, it can no longer be exported. The product is listed in the
published product grid.

Unpublishing a selection of products

To unpublish several products at the same time
1. Select the products in the grid
2. Click the Mass Edit button
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3(1118) v
Updated at: All * X SKU: All

5g (1118) _

rojectors (215) CRNEaNH & Quick Export - Page: € 1

(300)

i Video (184) of 113 | 1121 records

scan (294)

;ﬂ} AL~ SKU LABEL FAMILY

P T P AT ODOWD AT OOWOD ([P PR ]

3. Select the operation “unpublish Products”

e [f you are in charge of all the products you have selected, confirm the different steps and all
products will be unpublished

e [f you in charge of only some products you have selected: an error message informs you that
you can unpublish only the products for which you are responsible. Then you will be confirming
the different steps and all the products you manage will be unpublished. The other selected
products left will not be unpublished.

e [f you are in charge of none of the products you have selected: an error message informs you
that you cannot unpublish the products because you do not have the rights to do so .
Click on the “Back” button to exit the mass edit process.

The combination of actions to unpublish / restore a version allows to push new information to a product ver-
sion.

Restoring a product version (EE)

Just picture the following case: you have a published product, which information is disseminated in different
channels. You are currently enriching the product forms: new photos, more detailed description, new price.
But a new legislation compels you all at once to update your current published version to push new informa-
tion about the product: its weight for instance. Unfortunately your improvements on the product page are
not completed and still you do not want to publish them. What can you do?

The Akeneo PIM allows you to restore your published version in order to work on it and get back to your
latest working copy afterwards.
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What does it mean to restore a product version?

This means restoring a version to go back to an earlier version of a product. For example, if you have 15
product versions, it is possible to go back to the version No. 5, which cancels any changes done from the 10

next ones.
Attributes Categories Associations Proposals ‘Completeness. Comments Histery
Page: < 1 > of1|5records View per page: 10 ~ < Refresh C' Reset
VERSION PUBLISHED  AUTHOR LOGGED AT~ OLD VALUES NEW VALUES

5 Julia Stark - Sep 23, 2015 5:08 « X_SELL-products: + X_SELL-products: AKNTS_BPXXLAKNTS_WPLAKNTS_WPXL

julia@example.com

PM

« clothing_size:

+ description-en_US-mobile:
» description-en_US-print:
« description-fr_FR-mobile:
« description-fr_FR-print:

« main_color:

- earandan: malae

4 G JuliaStark- Sep 23, 2015 2:31 + description-en_US-ecommerce: + description-en_US-ecommerce: <p>description</p>
julia@example.com PM <p>description</p> <p>test2</p>
3 John Doe - Sep 23, 20152:30 « description-en_US-ecommerce: « description-en_US-ecommerce: <p=description</p>
admin@example.com PM
2 John Do - Sep 16, 2015 5:35 + SUBSTITUTION-products: + SUBSTITUTION-products:
admin@example.com PM AKNTS_WPXS,AKNTS_PEXS AKNTS_PWXS
1 John Doe - Sep 16, 2015 5:34 » sku: » sku: AKNTS_BPXS
admin@example.com PM + family: + family: tshirts
« groups: « groups: akeneo_tshirt
« categories: « categories: tshirts,goodies

« clothing_size: xs

+ description-en_US-mobile: Akeneo T-Shirt

» description-en_US-print: Akeneo T-Shirt with short sleeve
« description-fr_FR-mobile: T-Shirt Akeneo

« description-fr_FR-print: T-Shirt Akeneo manches courtes
« main_color: black

* name: » name: Akeneo T-Shirt black and purple with short sleeve
» price-EUR: » price-EUR: 10.00
s price-USD: « price-USD: 14.00

- earmndans malare el

In this example, restoring the version # 1 void prices in euros dollars, and the image for the attribute “pic-

ture”,

Restoring a version generates a new version representing the restored version.

B JUIE DTArK - DEP £3, £U1D DIVG * A_DELL-Proaucts: * A_DELL-ProauCTS: AN | 3_BFAALARN | D_VWEFLARN 1D_WFAL
julia@example.com PM
4 Julia Stark - Sep 23, 2015 2:31 « description-en_US-ecommerce: « description-en_US-ecommerce: <p>description</ps
julia@example.com PM <p>description</p> <p>test2</p>
3 John Doe - Sep 23, 2015 2:30 + description-en_US-ecommerce: + description-en_US-ecommerce: <p>description</p>
admin@example.com PM
2 John Dee - Sep 16, 2015 5:35 « SUBSTITUTION-products: « SUBSTITUTION-products: D
admin@example.com PM AKNTS_WPXS,AKNTS_PBXS,AKNTS_PWXS
1 John Doe - Sep 16, 2015 5:34 s sku: « sku: AKNTS_BPX3
admin@example.com PM « family: « family: tshirts
« groups: « groups: akeneo_tshirt
« categories: « categories: tshirts,goodies
« clothing_size: « clothing_size: xs
+ description-en_US-mobile: » description-en_US-mobile: Akeneo T-Shirt
_ Amnnciatine an 1€ ik . Ammmsiabine am 1€ arinb Abanan T Chis with sk slasia

In this example, the created version contains all changes generated by the restored Version # 1, in this case:

w? akeneo
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this will cancel the price and the picture changes.

it is possible to add weight to the product, save the change and publish it. Thus the published product form
has not been changed, only the weight has been added.

To go back to the current version that is currently enriched (include the price and the picture), simply restore

the version that contains the changes.

Restore a version

To restore a version:

1. Go to “Enrich > Products”
2. Select the product which is one of the versions to restore
3. Go to the “History” tab
4. Click on the “Restore tab icon” to restore the version
<pe=description</p> <p>test?</p=
description-en_US-ecommerce: description-en_US-ecommerce: <ps>description</p>

SUBSTITUTION-products:

SUBSTITUTION-products:
AKNTS_WPXS,AKNTS_PBXS AKNTS_PWXS

sku: sku: AKNTS_BPXS

family: family: tshirts

groups: groups: akeneo_tshirt
Then the version is restored.

J
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WORKING WITH VARIANT GROUPS

Using the grid of the variant groups

To start, go to Enrich > Variant Groups: in this page, there are many ways to work with the grid of variant
group as you will discover below.

Page numbering

The Grid of the variant groups has page number. All variant groups are displayed in the grid and come per set
of N variant groups. The number of variant group is shown at the top right of the grid.

of 1| 6 records View perpage: 10~ | & Refresh C Reset

AXIS
Main color, Secondary color, Clothing size

Main color, Secondary color

Blalo mmlae Qammedsms saloas Clabblos sles = ]

This number of variant groups per page can be modified by clicking on the drop down list to select the num-

ber of items:
x
of 1|6 records Viewperpage: 10~ | £ Refresh C Reset

| 10

AXIS
|25 |

Main color, Secondary color, Clothing size 50
| i |

Main color, Secondary color

Main color. Secondary color. Clothina size (& | mar
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Note

This number is not retained as a contextual element of work. In other words, when leaving the page to view an
edition form of a variant group for example, and that you go back to the grid of the variant group, then the number
of variant groups per page returns to the initial configuration, which is “10”".

In order to navigate through the different pages of the grid of the variant group, there are two navigation
buttons allowing to go to the “next” and “previous” above the grid. Eventually,

the page number is displayed in the center. It is possible to go directly to a specific page by changing the
field of the current page number.

Jup overview
ilters Code: All = X Label: All = | X Axis: All » X
Page: € 1 > of1]|6records
LABEL AXIS
7_sleave_tshirt Akenea T-Shirts Main color, Secondary color, Clothing size
Note

Navigation through the pages of the variant group grid is not retained as a contextual element of work. This means
that when you leave the page to view a form of a variant group for example, and you go back to the grid of the
variant groups, then the page number corresponds to the original configuration, which is “1”.

Manage filters

When you overview the grid of the variant group, you will be able to manage filters as well.

1. Enter your criteria. If the displayed selection criteria are insufficient or irrelevant you can add
additional criteria by selecting from the list that appears by clicking on “Manage filters”.
2. The grid is then automatically updated when a new filter applies.

The label filters are located: If an attribute has a label in the locale of preference recorded, then this specific
label is used. If there is no label available, then the attribute code will be displayed into brackets. For exa-
mple: [COLOR].
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Variant group overview

Manage filters Code: All > % Label: All + X Axis: All » | X%

Page: € 1 > of1|6records

Filters can be applied on the following information of the variant groups:
e Product information managed by the PIM

e Code,

e Label,

e Axis of variation

Sort out variant groups

To sort out the variant group, you can click on the header of a column in the grid.

Note

You cannot sort out the following information:

e Axis of variation
The shortcut actions on each variant group

There are several actions available on each variant group, that you can operate from the last column in the
grid. The buttons are displayed when you place the mouse over the line.
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Main color, Secondary color, Clothing size

Main color, Secondary color

Main color, Secondary color, Clothing size |
Main color, Secondary color, Clething size, T-Shirt material

Container material, Main color, Secondary color

Main color, Secondary color, Clothing size

Note
The actions of shortcuts are displayed if you have the necessary rights, or as if you are in the Enterprise or Com-

munity Version.

Creating a variant group

To create a variant group from the user interface of the PIM (without going through imports), you must be
entitled with special permission. if this is not the case, you have to get in touch with your administrator.

To create a variant group in the

1. Click on on the top right of the page Enrich > variant groups.

2. Enter the unique code and choose the axis of variation

3. Click on save
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: Vi : - !
e e

IE LABEL ‘ *Code [

1e0_long_sleeve_tshirt Akeneo T-Shirts

1e0_mug Akeneo Mugs *Type

1e0_tshirt Akeneo T-Shirts J [VARIANT] & [ (r.4
1e0_vneck_tshirt Akeneo T-Shirts * Axis erial

mug QOro Mugs | ;) |

tshirt Oro T-Shirts |

cmen [0

Note

The axis of variation can only be a simple select attribute type, not localizable and not scopable. There may be as
many axis of variation than needed.

The variant group is created and the edit page appears.

Editing a group of variants

Edit variant group - Akeneo T-Shirts < | @ Delete

Code: akeneo_tshirt Type: VARIANT Axis: main color, secondary color, clothing size Products: 24
Products Attributes Properties History
B General properties
*Code akeneo_tshirt
*Type [VARIANT] -

Axis  Main color Secondary color [i ]
Clothing size
B pane.accordion.label

German (Germany) English {United States) French (France)

T-Shirts Akeneo Akeneo T-Shirts T-Shirts Akeneo

1. Click the edit tab.

2. Change or complete the information in the fields correspondents.
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3. Click the “Save” button.

The variant groups is updated with your changes, and a new version of the variant group is created.

This version is available in the “History” tab, if you have the view permission for this tab.

View / change the label of a variant group

A variants group have properties that can be viewed but cannot be changed:

e Code
e axis of variation

e type (Variant)translated..

B General properties

*Code  akeneo_tshirt

*Type [VARIANT] -
Axis  Main color Secondary color [i ]
Clothing size
B pane.accordion.label
German (Germany) English {United States) French (France)
T-Shirts Akeneo Akeneo T-Shirts T-Shirts Akeneo

The labels of a variant group are editable to be To do
1. Click on the “Properties” tab

2. Make your changes on the labels of variant group

3. Click on the save button

The variant group is updated and a new version of the variant group is created.

Add / remove attributes from a group of variants

It is possible to add attributes to a variant group, if you have the appropriate permissions.
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Note
Any existing attributes in the PIM can be added to a variant group except:

e attributes that are used as axis change of the group
e the attributes having the property of having unique values (SKU for example).

Since the publishing of the product group
1. Click the “Add Attributes” in the top right of the tab “Attributes” button
2. form:..Select the attributes to be added by clicking on their labels
e You can search an attribute by label using the Quick Search field at the top of the list.
e You can select all the attributes of a group by clicking the wording of the attribute group.

3. Click the “Add” button below the list.

The attributes are added to the variant group currently edited

Note

If you do not see the button “Add Attributes”, you may not have the
appropriate rights to add attributes. In this case, get in touch with your administrator.

These attributes can be removed from the current variant group by clicking on the cross icon on the right of
each new attribute added.

Note

If you do not see the cross icon on the attributes added, you may not have the appropriate rights to remove attri-
butes of a variant groups. In this case, please contact your administrator.

Manage products in a group of variants

A product can be attached to one or no group of variants.This type of relationship has no direction: Product
A <-> Product B <-> C Product every three are part of group variants G.
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VARIANT GROUP 1

VARIANT GROUP 3

VARIANT GROUP 2

This type of relationship can define for example variations of relationships for a product reference: Iphone
memory capacities and colors: White Iphone 8GB, 16GB, 32GB, and black Iphone 8GB, 16GB, 32GBva-
riants:..

How to manage the products bundled in a variant group?

1.

Open via the edit product form of the selected product

2. Click on the “Products” tab.
3.
4
5

Identify the products in the grid and check them.

. Uncheck the products you do not want to associate in the current edited variant group.

. Click on the “Save” button.

The product grid is displayed: the products associated to the variant group are displayed first. They can be
easily identified by the information “Yes” in green in the second column of the grid. Note that the boxes are
also checked:
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IN GROUP « SKU MAIN COLOR SECONDARY COLOR CLOTHING SIZE LABEL FAMILY STATL
AKNTS_BPXS Black Purple XS AKNTS_BPXS [tshirts] @En
AKNTS_BPS Black Purple s AKNTS_BPS [tshirts] @ En
AKNTS_BPM Black Purple M AKNTS_BPM [tshirts] ®En
AKNTS_BPL Black Purple L AKNTS_BPL [tshirts] @En
AKNTS_BPXL Black Purple XL AKNTS_BPXL [tshirts] ®En

m AKNTS_BPXXL Black Purple XXL AKNTS_BPXXL [tshirts) @®En

p=— S - - s -

Check versions of a variant group
The record of changes applied to a variant group is taking in account the following actions:
e Change of attribute values in the edit form of the group
e Change of properties.
For each change, a new version of the variant group is created. The following information is
tracked for each version:
e The person or the system that has generated changes
e The date and time at which the changes have been applied
e The old and the new value for each change.
To view the versions of a variant group:
1. Open via the edition page of the group.
2. Click on the “History” tab and the list of versions will be displayed.
Products Attributes Properties History
Page: < 1 > of1]|1records View perpage: 10~ = & Refresh | C' Res
VERSION AUTHOR LOGGED AT ~ OLD VALUES NEW VALUES
1 Jehn Doe - admin@example.com Sep 16, 2015 5:34 PM « code: « code: akeneo_vneck_tshirt
.+ type: + type: VARIANT
« axis: « axis: clothing_size,main_color,secondary_color,tshirt_materials
» label-en_US: » label-en_US: Akeneo T-Shirts
« label-fr_FR: « label-fr_FR: T-Shirts Akeneo
» label-de_DE: » label-de_DE: T-Shirts Akeneo
Deleting a group of variants
w? akeneo =
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A group variants can be deleted from the PIM. This means that all the product information related to the
product will be deleted in the PIM. Note this action cannot be reverted:

To remove a product group, there are two ways you could proceed
e via the edition form of the group
e Open the edition form of the group you want to delete
e Click on the “Delete” button in the header of the page
e Confirm the action in the popin.
e viathe shortcut in the grid
e |dentify the group you want to remove from the grid of the variant group.
e Mouse over the line of the variant group in the grid, the delete button is displayed (trash can icon).
e Click on the “Delete” button.

e Confirm the action in the popin.

The variant group and all its information details are deleted in the Akeneo PIM.

Note

The product that are associated to the variant group are not deleted. They can be allocated to another variant
group.
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CARRY OUT ACTIONS ON SEVERAL PRODUCTS

Bulk operations enable to perform an action on multiple products at once. These operations are performed
on a selection of products from the datagrid. Below, you can find the list of the bulk operations available in
the PIM:

¢ Product status change (enabled / disabled)

Set the status for several products simultaneously. Ex: Enable all products of the tree “Catalog for Sales
Week 14"

e Edit common attributes

Apply a set of values for common attributes to a selection of products. Ex: Set the same value “Poppy”
for the attribute “Theme” to a whole set of products

e Classify products in categories

Classify multiple products in one or more categories at once. Ex: Put all the products of the category “
Catalogue Reference > Booklets” also in the categories “Website > Women > Accessories”
and “Website > Lifestyle > Office Stationery” .

e Change the product family
Set a same family for several products. Ex: Apply the “Jewelery” family to all products in the categories
“Bracelets”, “Necklaces”, and “Rings”.

e Add to agroup
Allow to bring together a selection of products in one or more groups (groups that are not tagged as
Variant group ) Ex: bring together the relevant products in the group “Harry Potter”.

e Associate to a variant group
Allow to bring together a selection of products in a variant group. Ex: bring together the products in the
group “T-shirt Akeneo”.

e  Publish products

Allow to publish the selection of products.

e Unpublish products

Allow to unpublish the selection of products.

Note

In order to perform a bulk operation on products, you need the rights to each possible action, and also the general
permission to perform bulk actions on products.
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Carry out a mass edit on products

1. Search for products in the datagrid with the appropriate filters .

2. Select the products on which you want to perform the operation via the selection assistance:
All the products recorded, all visible products from the ongoing page, none of the products and the
products for which you have ticked the 1st column

2. [0 Master catalog (1118) - )
o[ Tvs and projectors (215) [CAICAN & Quick Export ~ Page: ¢ 1 > View perpage: 10~ O Refresh  Reset  iiColumns = @ Ecommerce ~
L Cameras (300)
- | Audio and Video (184) of 113 | 1121 records
++ | Print and scan (204)
e
TV et Clothes (108) Al v SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT v GROUPS
+- [ Office (125) ; \
- ] Unclassified products | Allvisible i VS  AKNTS_BPXS_VS  [shits]  @Enabled - Sep 16, Sep 24,2015  Akeneo
- | All products None 2015 T-Shirts
AKNTS_BPS_VS AKNTS_BPS_VS [tshins]  @Enabled - Sep 16, Sep 24,2015  Akeneo
2015 T-Shirts
AKNTS_BPM_VS ~ AKNTS_BPM_VS  [tshits]  @Enabled - Sep 16, Sep 24,2015  Akeneo

3. Click on the “Mass Edit” button

Marrage mirers rammy. Aamn -~ Lo Qroups. A~ ~ ORORUD: M T ~ ARG,

ster catalog (1118) - o
Updatedat All* X SKU: All = | % Permissions: All + %
laster catalog (1118) = )
. TVs and projectors (215) IR EAN S & Quick Export ~ Page: < 1 > View perpage: 10~ 21
_ Cameras (300)
| Audio and Video (184) of 113 | 1121 records
_| Print and scan (294)
b Clothes {108) Al - SKU LABEL FAMILY  STATUS COMPLETE CREA
M (40E)

4. Select the operation to be performed from the screen menu.

5. According to the selected operation, the next page of configuration changes

Operation Step of configuration

Status change Select the status to be applied.

Add attributes to the product form to set the values
Edit common attributes to be applied. You can choose the locale in which you
want to edit.
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Check the categories in which the products will be

Classify products in categories classified.

Change the product family Select the family to be applied on products.

Fel s e Check the groups in which the products will be

brought together.
“eblis = ErTaT E Z:Lflcétr;Z? variant group in which the products will be
Publish products Confirm the action.
Unpublish products Confirm the action.

6. Confirm the action via the popin message.

Delete multiple products

1. Search for products in the datagrid with the appropriate filters

2. Select the products to be removed via the selection assistance: all the products recorded, all visible
products from the ongoing page, none of the products and the products for which you have ticked the

1st column
“+ [ Master catalog (1118) - )
. Tvs and projectors (215) | @k & Quick Export Page: ¢ 1 > View perpage: 10~ O Refresh C Reset i Columns @ Ecommerce *
i~ [ Cameras {300)
- [ Audio and Video (184) of 113 | 1121 records
++ | Print and scan (204)
e
T" '—‘ Clothes (108) All hd SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT v GROUPS
+- [ Office (125) ; \
- [ Unelassified products | Allvisible iVS  AKNTS_BPXSVS  [tshits]  @Enabled - Sep 16, Sep 24,2015  Akeneo
- | All products None 2015 T-Shirts
AKNTS_BPS_VS AKNTS_BPS_VS {tshins]  @Enabled - Sep 16, Sep 24,2015 Akenco
2015 T-Shirts
AKNTS_BPM_VS ~ AKNTS_BPM_VS  [tshits)  @Enabled - Sep 16, Sep 24,2015  Akeneo

3. Click on the “Delete” button
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Wianage niers ranmy. An v Lad L= LLEIF]FE Tt ] R Lo LGS, Al T Lo U RIS,

ster catalog (1118) - o
Updated at: All » ¥ SKU: All = | X Permissions: All +
laster catalog (1118) . )
[ TVs and projectors (215) [CREANES & Quick Export « Page: ¢ 1 > View perpage: 10~ |
_ Cameras (300)
_ Audio and Video (184) of 113 | 1121 records
_| Print and scan {294)
= Clothes (108) Al | SKU LABEL FAMILY  STATUS COMPLETE CREA
Pl mem (4R R

4. Confirm the action in the confirmation popin.

Sequential edit products

Sequential edit products enable to display one after the other the product forms from a selection of pro-
ducts, without going through the product grid. This will save time allowing the navigation directly between
the product forms of the selected products.

Note

Any user with product access with edit permissions can run a sequential edit. There is no specific right to provide
access to this feature.

Enterprise Edition Note

If the user cannot edit any products from his product selection, then an error message is prompted to inform he
cannot do the Sequential edit:

Collect Enrich Spread Settings System

0 You do not have permission to this action

&
Familw All » | 3 Gronns All » | X Status: | ¥ Comblata: | 3 Croatad at- All » | 3

To start the product sequential edit:

1. Search for products in the datagrid with the appropriate filters.
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2. Select the products on which you want to perform the operation via the selection assistance:
all the products recorded, all visible products from the ongoing page, none of the products and the
products for which you have ticked the 1st column.

2. [0 Master catalog (1118)
. [ Tvs and projectors (215) [CRNCAN H & Quick Export ~ Page: ¢ 1 > View perpage: 10~ O Refresh C Reset i Columns = @ Ecommerce ~
L Cameras (300)
- | Audio and Video (184) of 113 | 1121 records
%, [ Print and scan (294)
TV I_.‘Ck?mm (108) Al v SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT ¥  GROUPS
- [ Office (125) f \
‘ [ Unclassified products | Allvisible iVS  AKNTS_BPXSVS  [shits)]  @Enabled - Sep 16, Sep 24,2015 Akeneo
- All products None 2015 T-Shirts
AKNTS_BPS_VS AKNTS_BPS_VS [tshirts] @ Enabled - Sep 16, Sep 24, 2015 Akeneo
2015 T-Shirts
AKNTS_BPM_VS ~ AKNTS_BPM_VS  [ishits]  @Enabled - Sep 16, Sep 24,2015  Akeneo
3. Click on the “sequential Edit” button above the grid.
Mamge mirers rammy. Aamn -~ Lo Qroups. A~ Lo ORORUD: M T ~ ARG,
ster catalog (1118) - o
Updatedat All + X% SKU: All » | % Permissions: All + %
laster catalog (1118) = )
. TVs and projectors (215) " @ = < Quick Export « Page: ¢ 1 > View perpage: 10~ £ |
_ Cameras (300)
| Audio and Video (184) of 113 | 1121 records
_| Print and scan (294)
J.Gloﬂ'le:s (108) Al - SKU LABEL FAMILY  STATUS COMPLETE CREA
M (40E)
4. The product edit page of the first product of the selection is prompted with a progress bar at
the top of the page.
N 1/ ¢ Products AKNTS_BPS VS >
@ Enabled { @ Pdf |Disable @ Delete E

Created: 2015-09-16 17:34:08 By admin Last update: 2015-08-24 10:16:56 By admin Owner groups: IT support, Manager Status: Working copy

History

The progress bar tracks down the number of products that have already been changed from the total num-

ber of products of the selection. The progress bar is framed by two links on the left and right-hand side:
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Collect Enrich Spread  Settings  System JAN "
< AKNTS_BPXS_VS 2/ 4 Products AKNTS_BPM_VS >
NTS_BPS VS v @ Enabled ¢ @ Pdf |Disable @ Delete

it Akeneo T-Shirts Created: 2015-09-16 17:34:08 By admin Last update: 2015-09-24 10:16:56 By admin Owmer groups: IT support, Manager Status: Working copy

The left link to go back to the previous product, the right link to switch to the next ones.

Note

Enterprise Edition note: If the user can edit at least one product from his/her selection, it means that the sequen-
tial edit has started. Only the products with the read-only access rights will be displayed.

Generate a CSV file of the product information from the datagrid

Akeneo PIM allows you to export your search result or a selection of products from the PIM datagrid to a
CSV file. This can be used to retrieve structured product information and thus create your own reports, gra-
phics, etc.

/!'\ The large exports (hundreds of products for example) are not a recommended action, or even can be blocked
in the PIM settings. To change this setting, please refer to the technical documentation.

To start the export of product information from the datagrid
1. Search for products in the datagrid with the appropriate filters

2. Select the products on which you want to perform the operation via the selection assistance:
all the products recorded, all visible products from the ongoing page, none of the products and the
products for which you have ticked the 1st column.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 92



AKENEOPIM User Guide

Version 1.3

End-user role

. [ Master catalog (1118) - )
o[ Tvs and projectors (215) [CRNCAN H & Quick Export ~ Page: ¢ 1 > Viewperpage: 10~ O Refresh C Reset i Columns @ Ecommerce ~
i~ [ Cameras {300)
- [ Audio and Video (184) of 113 | 1121 records
= | Print and scan (294)
e
T" l_‘ Clothes (108) Al v SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT GROUPS
+- [ Office (125) ; \
- Unclassified products | Allvisible LVS  AKNTS_BPXS_VS  [tshirts] @ Enabled Sep 16, Sep 24, 2015 Akeneo
- | All products None 2015 T-Shirts
AKNTS_BPS_VS AKNTS_BPS_VS [tshits] @ Enabled Sep 16, Sep 24,2015 Akenco
2015 T-Shirts
AKNTS_BPM_VS ~ AKNTS_BPM_VS  [tshits] @ Enabled Sep 16, Sep 24,2015  Akeneo

N «“« N n o «“ . » N
3. Click on the “Quick Export” button above the grid, and select the “CSV (all attributes)” option.
Manage filters Family: All v % Groups: All + | % Status: All % Complete: All v | % Created at: All ¥ X
rE——— . E g L Jas) | — : 1 2 oo
Updated at: All » | % SKU:All> | % Permissions: Edit = | %
.| Master catalog (1118) - )
. TVs and projectors (215) CAETAN ) & Quick Export ~ Page: < 1 2 View perpage: 10~ = O Refresh C Reset i Columns = @ Ecommerce -
i = S —
+ L] Cameras {300) CSV (Al attributes)
++ | Audio and Video (184) cords
- [ Print and scan (204)
=
T" b Clothos (102) Al st SKU LABEL FAMILY STATUS COMPLETE CREATED AT UPDATED AT ~ GROUPS
+- [ Office (125) —
|- [ Unclassified products AKNTS_BPXS VS ~ AKNTS_BPXS.VS  [tshits] @ Enabled Sep 16, Sep 24,2015  AkeneoT-
[0 Al products 2015 Shirts

4. A file named Products_export_<Working Local Code>_<Working channel Code>_Date_Heure.csv will be

created.

The created file encloses one line per product exported, and a column for each product information avai-
lable. The format of the generated file is the same as for the product import and export in CSV format with
the Akeneo connector. Only the working channel is taken into account, and thus all the local information

required for the channel is exported. The working locale is not taken into account.

sku. name

description-de

-en,

AKNTS_BPXS_VS Akeneo T-Shirt black and purple with short sieeve and vneck 1000 14.00 black purple
AKNTS_BPS_VS  Akenea T-Shirt black and purple with short sieeve and vneck 1000  14.00 black purple
AKNTS_BPM_VS  Akenes T-Shirt Black and purple with snort sleeve and vneek 1000 14.00 black purple
AKNTS_BPL_VS  Akeneo T-Shirt black and purple with short sleeve and vneck 1000 14.00 black purple
AKNTS_BPKL_VS Akeneo T-Shirt black and purple with short sleeve and vneck 1000 14.00 black purple

x5 cotton
s cotton
m cotton
| cotton
xl cottan

X -fr_FR-ecommerce price-EUR price-USD picture main_calor secondary_calor clothing_size tshirt_materials tshirt_style

vneck,short_sleeve
vneck,short_sleeve
vheek, Shor_sleevi
wneck short_sheeve
vineck,short_sleeve

For this export from the datagrid, the completeness, the product status, their classification are not taken into
account to determine what information can be exported. All the products selected in the datagrid, regardless

of their details, are exported to the CSV file.

w? akeneo
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Note

Any user with access to products can execute an export from the datagrid. There is no particular rights to provide
access to this feature.

Enterprise Edition Note

Export from the datagrid also works for products for which the user do not have the edit permission.
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IMPORT PRODUCTS

Importing products is pretty convenient especially if you want to update your catalog with external sources:
vendors, ERP, etc.

There are two options for the connectors to process the file to import the product information:
e can be executed directly from the Ul Akeneo PIM (uploading file)

e or from a given path in the configuration of the import profile, enabling the Akeneo PIM to fetch the file
to import when executing the command.

When importing products, Akeneo PIM extracts the data from the file and converts them to save in the PIM.

CSV file import process consist of

1. Creating an import profile. Please refer to the administration guide for this step.
2. Building the file, manually or via a third party application.

3. Launching the CSV file import.

You can change the import configuration in the context of the import profile management. Please refer to
the Akeneo PIM administration guidelines for it.

To learn more about a connector and how it works, please refer to its documentation. For example, refer to
the documentation of the Akeneo CSV connector to import CSV files.

Note

A connector can import product information in any required data format: File, Web API, etc.

Launch a product import

To start a product import
1. Go to the menu “Collect > Import Profiles” to see the list of the import profiles available

2. Select the import profile you want to execute, then click on the relevant line
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3. The page for the import profile is prompted. Click on the “Import” or “Upload and import” button if the
connector enables to load a file from the PIM interface.

4. The page of the import execution is displayed. The page refreshes continually to update the information
displayed.

When the import has ended, a notification is available on the top right of the pages of Akeneo.

Enrich Spread Settings System

Dashboard « Import Demo product import finished @
Mark all as read |
Manage Products Manage Families Manage Attributes Manage Categories
lill ® m——
5 T
[ = = o

An email can also be sent depending on the system configuration. For further details on this, please refer to
the technical documentation of the PIM application.
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EXPORT PRODUCTS

Exporting products is pretty convenient if you want to disseminate your catalog to third parties: E-com-
merce platform, mobile application, etc.

There are two options for the connectors to process the file to export the product information:
e can be executed directly from the user interface Akeneo PIM (file download)

e or from a given path in the configuration of the export profile, enabling the Akeneo PIM to drop the file
when executing the command.

When exporting the products, Akeneo PIM extracts data from the PIM and converts it to push in a certain
format to a file or directly to a third party application (eg Magento ).

The export process involves:
1. Creating an export profile. Please refer to the administration guide for this step.

2. Starting the export CSV file.

You can change the export configuration under the export profile management. Please refer to the Akeneo
PIM administration guidelines for it.

To learn more about a connector and how it works, please refer to its documentation. For example, refer to
the documentation of the Akeneo CSV connector Akeneo to export CSV files.

Note

A connector can export product information in any required data format: File, Web API, etc.

Launch a product export

To launch a product export

1. Go to the menu “Collect > Export Profiles” to see the list of the export profiles available
2. Select the profile you want to execute, then click on the relevant line.

3. The page of the export profile is displayed. Click on the “Export” button.

4. The execution of the export page is prompted. The page refreshes continually to update the information
displayed.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 97



AKENEOPIM User Guide End-user role

Version 1.3

When the export has ended, a notification is available on the top right of the Akeneo PIM

Qakeneo Collect Enrich  Spread  Settings  System

Dashboard + Export Demo product export finished @

+ Import Demo product import finished 2]

Manage Products Manage Families Manage Attributes ik ol &t ruscd

LI = = it

An email can also be sent depending on the system configuration. For further details on this, please refer to
the technical documentation of the PIM application.

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 98




AKENEOPIM User Guide

Version 1.3

End-user role

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM

99



AKENEOPIM User Guide End-user role

Version 1.3

Q a ke n e O © Copyright 2015 - AKENEO SAS - The Open Source PIM 100



AKENEOPIM User Guide End-user role

Version 1.3

THANKYOU.
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