
Introducing Ruby
We believe every interaction you have with us should be a positive, personal experience. That’s why 
we’ve decided to use Ruby. 

Think of Ruby as our new team member—one exclusively dedicated to making our callers smile. 
Starting soon, Ruby’s receptionists will assist us in answering your calls. You can expect to speak to 
real people who are friendly, professional, based in the US, and extensively trained to meet your 
needs. 

	 Why Ruby? 

		  • Industry-leading reputation and service quality 
		  • Creates the best possible experiences for our callers 
		  • Operates and sounds just like an in-house receptionist 
		  • Saves us time, so we can focus more on our work 
		  • 100% dedicated to going above and beyond for callers 
 
Did you know? Thousands of businesses use Ruby to greet their callers with warmth 
and professionalism—just as an in-house receptionist would.

We’re confident you will enjoy talking with Ruby’s receptionists just as much as (if not more than) 
you enjoy speaking to us. Give us a call and hear for yourself!

http://www.ruby.com

