—— SOFTW

Print To FileScan v3.1

>
pe)
m

Admin Guide

Abstract

Updated Admin Guide which outlines the steps to
install and setup Print to FileScan for user access.

Contact
Support@4TierSoftware.com
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The Print to FileScan Manager is a windows application designed to provide a simple way to archive documents
in FileScan. Simply select the print option from within an application (email, pdf, word doc, etc.) you would
like to archive and select the PrintToFileScan option instead of a physical printer. A dialog will open (check the
task bar for a blinking icon if you don’t see the form open) requesting an order number, description, category,
and subcategory selection. After clicking Import, the document will then be stored in FileScan for the desired
file, category, and subcategory. A success message will show once the import is complete.

Installation Requirements
1. Microsoft .NET Framework 4.6.2 (Will be installed if not already installed).

2. Network access to a Ramquest database. Database user and permission setup are outlined in the
instructions below.

3. The user that is currently logged into the computer will need permissions to write to the FileScan file
storage location.

Installation
1. Run the Print to FileScan Manager installer, FourTierSoftwareFilelmportManager_3.1.0.0.
2. Click Next

m Print to FileScan Manager Setup X

Welcome to the Print to
FileScan Manager Setup
Wizard

The Setup Wizard will install Print to FileScan Manager on
your computer. Click "Next” to continue or "Cancel” to exit
the Setup Wizard.

< Back Next > Cancel
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Agree to the license agreement and click Next:

m Print to FileScan Manager Setup X
End-User License Agreement z
Please read the following license agreement carefully ‘
-
FOUR TIER SOFTWARE, LLC A

END-USER LICENSE AGREEMENT

THIS END-USER LICENSE AGREEMENT (‘Agreement’) is a legal
agreement between you or the legal entity and its affiliates on whose behalf
you are entering this Agreement (collectively, “you™ or “Licensee”), and Four
Tier Software, LLC (‘Licensor’) and seis forth the general terms and “
(®) I accept the terms in the License Agreement

(O do not accept the terms in the License Agreement

<ok N> ] | conce

Choose the Everybody installation type and click Next:

= Print to FileScan Manager Setup x

Installation Type
Choose the installation type. "

Install Print to FileScan Manager for:

(O Only for me (twilis)
(®) Everybody (all users)

<Back | MNext> | Cancel
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Keep the default or select a new installation location and click Next.:

= Print to FileScan Manager Setup - X
Select Installation Folder ]
This is the folder where Print to FileScan Manager will be installed. ’
-

To install in this folder, dick Next". To install to a different folder, enter it below or dick
"Browse",

Folder:
C:\Program Files (x86)\Four Tier Software, LLC\Print to FileScan Mar Browse...

<osk |[Net> ] | Conce

Click Install to begin the installation. If the .NET 4.6.2 framework or newer is not installed it will
be installed first and may take a few minutes.

= Print to FileScan Manager Setup X
»

Ready to Install

The Setup Wizard is ready to begin the Print to FileScan Manager installation ‘
«

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick Back”. Click "Cancel” to exit the wizard.

oot [T ] | cnes
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The Printer++ setup will open during the install. This installs a printer driver that is used during the Print to
FileScan process to capture the printed document. Click Next.

42 Printer++ (64bit) = pe
Welcome to the Printer++ (64bit) Setup Wizard A
el
_.\"-._\__Jfl

The irstaller will quide you through the steps required to install Printer++ [64bit] on your computer.

WARNING: This computer program is protected by copyright law and international reaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
of criminal penalties, and will be prosecuted to the maximum extent possible under the |aw.

Click Next again to confirm the installation of Printer++:

45 Printers+ (64bit) -

X
Confirm Installation A

The installer is ready to install Printer++ (B4bit) on your computer.

Click "Mext" to start the installation.

coea | [ <omk

o
-
=
£
=
=

A
i
10



Print To FileScan v3.1

Click Close to complete the Printer++ installation:

ﬁ Printer++ (64bit) - X

Installation Complete A

Prirter++ [64bit] has been successfully installed,
Click. "Cloge" bo exit.

Please use Windows Update to check for any critical updates to the .MET Framewaork.

Cancel < Back

10. Click Finish to complete the setup:

Completing the Print to
FileScan Manager Setup
Wizard

Click the "Finish” button to exit the Setup Wizard.

Cancel

< Back
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11. Print to FileScan will open in admin mode:
A
Configure Print to FileScan
e

R

SOFTWARE

Simplify Your Daily
Title Company Operations

Restart Print Walcher

12. Click Select to open the file explorer

X
Configure Print to FileScan
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13. For a local install, select .client folder found in the directory for the program to store any client and
database configurations. Click Open when you have chosen the folder location for your configurations.
Network (UNC) installations can use network locations by typing the UNC path into the ad
dress bar of the explorer (\\{servername}\\{folderpath}). ** See Advanced User Installation for
instructions on how to use config locations other than the .client folder.

Configure Print to FileScan
S Gl Dt

B Open
[ o » . Print To FileScan «chent

Organize + New folder

Name Date mo

Mo items match your search.

File name: | Select Folder

A
Configure Print to FileScan
Select Corfig Directory:

+ l Print To FileScan chent

Mew folder

8/30/2022 12:31 PM File folder

File name: | Select Folder v falders
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14. Click the + to add a new client:

X

Configure Print to FileScan
e

| + New Client |

15. Enter a RQ Display Name, Client ID, Secret Key and select groups for Access Control or select
Inherit From Parent to inherit permissions from the selected folder. Leaving all check boxes blank
will also inherit from parent. Click Create.

X
Configure Print to FileScan
Select Config Directory:

Add New Client lient

Display Name: [TetA |

Client 1d: [TestiD |

L4

Tite Comp

Restart Print Watcher

Add New Client [

‘ Display Name: |TestA |
Client Id: [TestID |
m m: }......'..'..'..."...'...|

Access Control:| 7] _Web Anonymous Users A
finhesit From! | |[[J _Web Applications
L _Parent i (] 4Tier_Share
[] Abstract Title Users
] Abstract_Title_Share v

R Cence [l Crecte
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16. If you need to make changes to the client, click the pencil to edit the client.

X

Configure Print to FileScan
Select Corfig Directory:

Cliet ID: Access Control:
|TestD

Secret Key: ] _Web Applications
[-c--.-nno.-oo-{ ] 4Tier_Share
Abstract Tile Users v

Siminfy Toun wdiy
Title Company Operations

Restart Print Watcher

17. If a client needs to be deleted, click Delete while in the edit menu. This will display a confirmation
popup that requires you to enter the client name to proceed with deletion.

X
Configure Print to FileScan
St

TestA &

=1

Delete 'TestA'?

. The configuration for TestA will be permanently
Deleted

/\\ This operation cannot be undone!
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18. Click the down arrow to expand the client database list. Click the + to add a new client database.
In most cases, there will only be one RQ database per client. However, in some cases (e.g. central
processing centers) there may be a need for the client to have access to multiple RQ databases.

X

Configure Print to FileScan
=

R

SOFTWARE

Simplify Your Daily
Titte Company Operations

Restart Prnint Watcher
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Enter a Display Name for the RQ database

a.

Gﬁ!dd New Database

Display Name:
Log Directory: [C:\Program Files (x86)\Four T|
[[] Remove afterimport to Ramguest

Select a Log Directory if you wish to change the location of the client’s PTFS log files from
the default location. Ensure the users have access to the remote log folder and that they
have write permissions to any location selected.

Check the “Remove after import” box if the PTFS temporary file should be deleted from

the user’s appdata after import into RQ. **Note: the user’s appdata folder will need to

be managed over time if their print volume is high, as this directory could get large.

Add a Region ID if a RamQuest database is split by region, otherwise PTFS will search for

orders in all regions.

Select the desired Client User Group(s) from the Access Control section indicating who

should have access to the given RQ database. Leaving all unselected or checking Inherit

From Parent will inherit permissions from the selected folder.

i Once set to Inherit From Parent, explicit permissions will be disabled, but can still
be modified through the documents Security Property.

Select an Authentication method.

i Server Authentication will allow administrators to configure Print to FileScan to
connect to Ramquest with credentials setup in the Ramquest database.

fi. Windows Authentication will use the credentials of the Windows account that is
logged in to connect to Ramquest.

Click Create.

Add New Database

General

Display Name:  |Testing1 |
Log Directory: C:\Program Files (x86)\Four T|
] Remove after import to Ramquest

[Testing |

RegonD: | ! Region ID: [12 |
Access Cnlirol ] 4Tier_Share A Access Control: E- 4Tier_Share =
] H‘?‘ From |54 Abstract Title Users B/ Inhert Fom |3 Abstract Title Users
arent ] _Web Anomymous Users Parent [0 _Web Anonymous Users
[] _Web Applications v |:| _Web Applications v
Database Database
Server Name: |TestSewer | [ |Test5e.-rver |
Database: __|TestDatabasel | Datobase: __|TestDatabase |
Athentication: |Windows Aheticaton | Authentication: |Sever Ahentication v]
User Name User Name: |‘|-Egt l
Password Password- |I... |
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20. If you need to make changes to the database, click the pencil to edit the database. If a database needs to be
deleted, click Delete while in the edit menu. This will display a confirmation popup similar to the client
delete, where the name of the database will need to be entered to complete deletion.

X
Testing‘l \FileScan

General Select

Log Directory: (C:\Program Files (x86)\Four |

[[] Remove after import to Ramquest j
Region ID: | |

Access Control: 4Tm_m

O “‘;“F’“"‘ [ Abstract Title Users “L Yz
= [ _Web Anomymous Users

] _Web Applications v

Database
O Server Name: |Teat$uvu |
Database: IT“M |

Authentication: Windows Authentication w | nt

ptaba

User Name

Password

21. Check the system tray for a Print to FileScan Application icon.

Support Email: support@4tiersoftware.com
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Q0
=
Client 1 CA
o0 One to One
Clent 2 2 S o Multiple Licensed clients
o Active Directory security group defined
per client
_—m . One valid license / client
\Print To FileScan The one to one multi tenancy is the most

straight-forward of the patterns. Each client
with a valid license will have its own folder
containing one client.config file containing the
license information and one “database.config”
Ackenh file defining how the RamQuest database is to

P —

1

EXE J .
ImportControlPanel exe be accessed for that client.
Pa— Pamm—
- \{client_1}\ \iclient_2}\ Users are granted access to particular clients by
EXE . 2, 88, their AD group membership status.

Printer exe

The RamQuest information in the database.
B </ > <f? config files can be the same across clients, but
= the usage will be recorded against whichever

Clienf1.Client. Config Client1.Client.Config . ey .
client it is under.

B </> B </>§' If a User is a member in both Security group A
RQDatabaseA.confiy  |RQDatabaseA config and Security Group B, they will have access to

e Ra— both clients/databases

Aogs\ Nogs\
& &
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Client 1,
database A

C:\

00

o g

"y

Client 1,
database B
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\Print To FileScan\
— | —
- ﬁég A.clienty
EXE J
ImportControlPanelaxe
\\
Saney Mclient_1]
EXE. 80 &0,
Printer.exe

Clignt1.Clignt.Config

—</>

RCDatabaseA config

One for All

o One Licensed client

J Active Directory security group defined per
Database

The One for All multi tenancy is an option more suited
for larger organizations, where one client may have
multiple RamQuest Databases setup, or multiple
connection methods defined for different members of
the organization to connect to a database.

Users are granted access to particular Databases by
their AD group membership status.

The RamQuest information in the database.config files
can be the same across clients, but the usage will be
recorded against whichever client it is under.

The groups on the client.config Access Control List,
each should also be on at least one database.config
files ACL.

If a group on a database.config file is not present on
the client config, members of that group will not be
able to import successfully.

Imports into Either database will both be recorded
against the same client
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o0
o
Client 1,
database A
o0
— C:\ All for One
Client 1,
dalabase B . Multiple Licensed clients
’_) L‘ o Active Directory security group defined
Client 2, per Client or Database
HETESEA o Group that does work across multiple
.ﬁ T Clients/Databases
Client 1,
Galabase 2 T The All for One Pattern is an option for when
|ft:I'-en1 2}:\ you have a group that may do work across
oalapase multiple clients, and their usage should be
| recorded against the specific client license they
P | .
: happen to be working under.
— \client\
EXE . Members of the specified group are granted
ImpertContrelPanel axe p g p g
— — access to particular Databases by that group’s
o \client_1)\ \{client_2} inclusion in the Access Control List of each
EXE J & &8 respective client/database config file.
Printer axe
N This group will need to be granted access to
B </> B </> each client and database config file intended for
& & them to work in.
Clignt1.Client. Config Client2 Client.Config
» </>. Files imported by this group will be recorded
</> &'l under the license that has been setup for the

RoDatsbasehconty  |RQDatassaconty  target database selected by the user.

R a—
—|< >| |
/> o

RQDatabaseB config

P amm—

Mogsh
&8 £,
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Client 1,
database A
&4
Client 1,
database B

Client 2,
database A

Client 3.

client1Database A
client1iDatabase B
client2Database A
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C:\

—

—

=

-\Print To FileScan

EXE .

All for One Alt

J Multiple Licensed clients

J Active Directory security group defined per
Client or Database

J One Client Setup to record against multiple

Client databases

The All for One alternative Pattern is an option for
when you have a group that may do work across
multiple databases, and their usage should be
recorded against their own license.

Separate Database config files need to be setup
under the group’s client, in addition the original
client/database configuration.

FileScan Imports will be recorded against the groups
own license information, not the database owners
client information.

clienty

ImponControlPanel axa

&

Printar axe

P a— P —
Melient_1)\ Aclient_2)\ Mclient_3)\
&9, 59, T £
ﬂ ﬂ
C <>l TP B A
i I !
Client1.Client Config | Client2.Cliant Config Client3.Client.Config
ﬁ
[
RODatabaseA config  |RCDalabaseA config : 'J
Client1DatabaseA config
P

RODatabaseB.config

Client1DatabaseB config

am—
Mogsh B < / >
28 Client2RODatabase config
Pam—
Mlogst
&
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Advanced User Installation

One of the biggest advantages of the advanced user installation is the ability to retain your client and database
configurations through installations, allowing you to save time for reconfiguring or setting up new installations.

User configurations are now configured within the User’s %AppData% folder at:
%AppData%\Roaming\Four Tier Software, LLC\PrintToFileScan
File name: PrintToFileScanConfig.json

This file must be present in all user’s profiles. If absent the program will create one and use the .client folder as
its default location.

The file contains the following:

{

”.omn

“ConfigFilesLocation”:

}

Setting this value is key to setting up your remote client configuration setup.
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Using the Admin mode of the ImportControlPanel.exe you can path to the directory where you would like
to create clients. It is suggested that you use a master configuration directory and configure each directory
accordingly to the qualified client (see below).

S 22,
\\ServerName\
\MasterConfigDirectory\
L= P L=
‘ Mclient_1)\ \{client_2)\ Mclient_N}\
P P P mmm——|
Nogs\ Nlogs\ Nogs\
= </ >| </ >| </ >|
i *.Client.Config : ' *.Client.Config 1 : *.Client.Config :

{N}.config {0}.config @

{N}j.config {0}.config !

4TS

SOFTWARE

,,,,,,,,,,,,,,,,,,,,,,,

{N}.config {0}config '
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After setting up each client and their corresponding databases, ensure users have access to the proper folder
and you can set the ConfigFilesLocation within the user’s AppData PrintToFileScanConfig file. Such as (ensure
backslashes are escaped within Json by using “\\” for each “\” character):

“ConfigFilesLocation”:”\\\\Server\\MasterConfigDirectory\\client_1"

**Note: You may name your directories and their structure however you like, you can also put them wherever
you like. The MasterConfigDirectory is merely a suggestion to more easily manage your configurations for
administration.

Client and Database Config Examples:

## Example database.config
<?xml version="1.8" encoding="UTF-8" standalone=

th>1</SglUselWindowsAuth>

server</

e>database</SglDatabase>

gPath>C:\Program Files (x86)\Four Tier Software, LLC\Print To
FileScan\.client\Client_1\.logs\ th>

ne>Database A</DisplayNz




