
Video Call: Waiting Area  
Clinic Administrator detailed view

Click the arrow 
to view available 
meeting rooms. 
Click Create A 
New Room to 
create a meeting 
room

Click the arrow to view available 
group rooms. Click to create a group 
room 

Invite callers to waiting 
area via Email or SMS

Hover to see  
participants

Three dots menu options

Join  
call

Message a caller

View call participant 
information

View Call activity  
Log

Edit Caller Details

End call

Support Contact 
Information

Create Waiting Area Alerts

Microphone & Camera 
Settings


