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The purpose of this guide is to walk you through the steps to resolve a Remote Data Access error. This guide assumes
that you have already attempted looking for records stored on a separate Virtual Terminal.

This is detailed in KB Article:
https://support.sagepayments.com/ics/support/KBAnswer.asp?question|D=1832

This guide will result in the merchant needing to save a new card number for their customer. This method will not allow
for the retrieval of the saved card number.

1. Microsoft Excel, Notepad can be used if Excel is not available
2. Sage 50 administrator access

|1

L | |
E‘ Maintain Customers/Prospects | = = D

File Edit GoTo Window Help
@Close 49 New List Save iy Save 8 New %Dele’:e Ch.angeID %Event W Log %Leﬁers Repurts - 0 =
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*Customer ID:  Sample Customer |v EE] Prospect
Name: Inactive

[ General [ contacts [ History | SalesInfo | Payment & Credit |
Credit Card Information Terms and Credit

Cardholder's name: Sample Customer Use default terms Izl

Address: 123 Main 5t

Net due in 30 days
Discount in 0 days

City, ST, Zip: Test VA 00000 Discount percent: 0.00 %
— credit limit: £2,500.00 1
Country: US Credit status: Notify over limit
Credit card number [ | |1
E 000000 -
Sage 50 Accounting &

Expiration date: pg/16 I

Wiew fedit credi

An error has occurred. Sage Payment Sclutions has returned the
. following error:

Receppt Settings REMOTE DATA ACCESS ERROR

Use payment method and cash acg

Payment method:  |VISA

- . . — A

Please call 1-877-470-4001 for assistance with this error.

2|Page


https://support.sagepayments.com/ics/support/KBAnswer.asp?questionID=1832

BE SURE TO BACK UP THE COMPANY FILE BEFORE CONTINUTING. THIS IS NOT OPTIONAL!!!
INSTRUCTIONS:
HTTPS://SUPPORT.NA.SAGE.COM/SELFSERVICE/VIEWCONTENT.DO?EXTERNALID=10390&SLICEID=1

STEP 1: ON THE CUSTOMER MAINTENANCE SCREEN RECORD THE “CUSTOMER ID” FOR ANY CUSTOMER
RECEIVING THE “REMOTE DATA ACCESS ERROR”.

E Maintain Customersipmspect_sm . - P Elﬂlg
- . .
File Edit GoTe Window Help
@ Close 7 New List Save fjlSave & New % Delete Change ID % Event |4 Log % Letters Reports - 0 =
Maintain Customers
*Customer ID:  Sample Customer |v E@ [ Prospect
T [ Inactive

[ General | Contacts | History | Sales Info | Payment & Credit

STEP 2: ON THE MAIN FILE MENU SELECT THE “SELECT IMPORT/EXPORT...” OPTION
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Edit Lists Maintain Tasks Analysis Options Reports & Forms Services Window Help

Open Company... Ctrl+0

Open Previous Company 4

Open Company As... Refresh | s System Date: 06/04/14 | (g Period 10 - 10/01/13-10/31/13 | 43
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Setup Guide e

Print Preview... & @ % ‘
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Time Eﬁ\
Eackllns Gk Quates and and Expense
Restore... Ctrl+R Proposals 4 Tickets F
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Online Backup/Restore...
ﬂ Select Import/Export... H
! Sales
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Convert a Company...

Archive Company...

Open Archived Company... Sales Finance Receive
Restore Archive Inwoices 4 Charges Maoney 4
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Bank.
Deposits

u

Payrall Fermulas 3

Exit
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https://support.na.sage.com/selfservice/viewContent.do?externalId=10390&sliceId=1

STEP 3: SELECT “CUSTOMER LIST” AND PRESS THE EXPORT BUTTON

[ =7 Select Import/Export — - @M
File Edit GoTo Wingdow elp
Cloze Im%rt Help
Accounts Receivable Wecounts Receivable
Accounts Payable Zales ':"'"rfal

Payrall

Iy General Ledger

Contact Ligt

[rventarny

Jobz

. Dezcription of | t/E=port Templat
Account Beconciliation ST Bl P | =EEe

Ligts wour customers
Time/Expenze

Batdedle

STEP 4: ON THE “CUSTOMER LIST” SCREEN CHOOSE THE “OPTIONS” TAB

e

Customer List l ﬁ
T T BTN
Report Order: | Custarner 1D -
Cancel |
Filter Range: Help |
Filker Type Fram To
Cuztorner [0 All
Customer Type All
Activednactive Equal ta All
Customer/Prozpect Equal ta All
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STEP 5: NOTE THE “DIRECTORY” WHERE THE EXPORT IS SENT AND CLICK CHECK THE BOX FOR “INCLUDE

HEADINGS”. THEN PRESS “OK”.

&
rCustDrner List _L . i

i

Figlds ]'

Options l

Cancel

— If Export File Exiztz
& Ak, Then Ovenarite
7 Dvenarite Without Azking
" Azk, Then Append
" Append Without Asking

Save

— Import O ptionz

[T Firzt Bow Containg Headings Help

i

STEP 6: OPEN EXCEL AND CREATE A NEW WORKBOOK. DO NOT OPEN THE CUSTOMER.CSV FILE BY DOUBLE
CLICK THE FILE OR USING “OPEN” IN EXCEL. CHOOSE THE “DATA” MENU OPTION AND CLICK THE “FROM
TEXT” BUTTON. NAVIGATE TO THE CUSTOMER.CSV FILE AND SELECT “OPEN”

i b il —
»—-/ Home Insert Page Layout Formulas Feview
ey =D CED Iy pu L] Connections

A 2]
| I—@ | E8 1 18 1L 20 Properties
From | From QJFrom §From Cther Existing Refresh -
Access | Web Sources* | Connections || all= == Edit Links

Get External Data

Connections

L Visual Studic 2005

CLIC] .

E5)] CUSTOMER.CSV

05/23/201411:57 ...  Filefolde
06,/11/2014 4:46 PM  File folde
06/18/2014 1:18 PM Microsofi -

T

| 3

1ames
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STEP 7: ON THE “TEXT IMPORT WIZARD — STEP 1 OF 3” SCREEN CHOOSE “DELIMITED” AND CLICK “NEXT”.

' B
Text Import Wizard - Step 1 of 3 | 2 [

The Text Wizard has determined that your data is Fixed Width,
If this is correct, choose Next, or choose the data type that best describes your data.
Original data type

e that best describes your data:
- Characters such as commas or tabs separate each field.

Fived width - Fields are aligned in columns with spaces between each field.

Start import at row: | 1 =1 File origin: 437 : OEM United States E|

Preview of file C:\Users\vtadmin\Documents\CUSTOMER.CSV.

stomer ID, Customer Name, Prospect, Imactiwe, Bill to Contact First Name, Bj &
c,  FRLSE, FALSE, , ,,srvrrerrrrrreresrss,$000,,0,,0, FALSE, FALSE, FALSE, FALY |
lectrical Solutions,  FALSE, FALSE, ,,123 Main S5t, Fairfax VA 201Z21,,,....
ample Customer, , FALSE, FRLSE, . s rrevrrrrrrrrorrerss2000,,0,,0 TRUE, FALS
E. outhland Industries, Southland Industries, FALSE, FALSE, ,, 4561 Maple Ave, , 1 -

ek M mext> |l Ensh |

STEP 8: ON THE “TEXT IMPORT WIZARD - STEP 2 OF 3” CHECK THE BOX FOR “COMMA” MAKING SURE ALL
OTHER BOXES ARE UNCHECKED. THEN CLICK NEXT.

F B
Text Import Wizard - Step 2 of 3 LD i
This screen lets you set the delimiters your data contains. You can see how your text is affected in the preview
below.
Delimiters
[l 1ab
[ Semicolon [ Treat consecutive delimiters as one
Text gualifier: |" E|
| space
[ other:
Data preview
stomer ID stomer Hams rospect [nactiwve Bill to Contac] *
be ALSE ALEE (1
lectrical Sclutions ALSE ALSE
ample Customer ALSE ALSE
outhland Industries Pouthland Industries [FALSE AT.5E -
LR T 3
Cancel ] [ < Back ] I Mext = I [ Finish
W
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STEP 9: ON THE “TEXT IMPORT WIZARD — STEP 2 OF 3” UNDER DATA PREVIEW LOCATE THE COLUMN WITH
HEADER “LAST KNOW CC EXPIRATION DATE” AND CHOOSE “TEXT” UNDER THE COLUMN DATA FORMAT.
CLICK “FINISH” WHEN DONE. IF YOU RECEIVE THE “IMPORT DATA” SCREEN JUST CLICK “OK”.

-

Text Import Wizard - Step 3 of 3

.
[
This screen lets you select each column and set the Data Format.
Column data format
. |

‘General’ converts numeric values to numbers, date values to dates, and all
remaining values to text.

() Do not import column {skip)

Data preview

epersl epersl
se Receipt Settings Pustomer Py *
[[RUE | il
[[RUE
PROEI111 TREUE
FROH5454 [[RUE -
1 Lt 2
s ) (< |
= o
i :E N
| Import Data u&]

Where do you want to put the data?
(@) Existing worksheet:

(71 Mew worksheet
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STEP 10: ROW 1 WILL CONTAIN THE HEADERS FOR EACH OF THE COLUMNS. YOU WILL WANT TO LOCATE THE
COLUMN TITLED “CUSTOMER ID”, THIS WILL MOST LIKELY BE “COLUMN A”. YOU WILL WANT TO LOCATE THE
ROW WITH THE “CUSTOMER ID” FROM STEP 1

A B C D E
ustomer Mame Prospect Inactive Bill to Contact First Name
2 |abc FALSE FALSE
3 Electrical Solutions FALSE  FALSE
4 Sample Customer FALSE  FALSE

5 Southland Industries Southland Industries  FALSE FALSE

STEP 11: YOU WILL NOW SCROLL RIGHT UNTIL YOU HAVE THE COLUMNS OF “CREDIT CARD STORED
REFERENCE, MERCHANT ID, LAST KNOWN CC NUMBER, AND LAST KNOW CC EXPIRATION DATE".

DELETE THE DATA IN THE CUSTOMERS ROW FOR “CREDIT CARD STORE REFERENCE, LAST KNOWN CC
NUMBER, AND LAST KNOWN CC EXPIRATION DATE”

 BEFORE:

AY AZ BA BB |
Credit Card Stored Reference Merchant ID Last Known CC Number Last Known CC Expiration Date
{00000000-0000-0000-0000-000000000000} 2.52467E+11
{00000000-0000-0000-0000-000000000000} 2.52467E+11
{BEBSFATA-9BA3-A2CT-98F5-357ES86B54ADA}T  2.52467E+11 XOOOOO0000N1111 06/2014

75468881-319D-421B-BoE2-D2838CA1ERBF2 2.5240TEH1T HOR R A 5454 06/2014

 AFTER:
AY A7 BA BB
Credit Card Stored Reference Merchant ID Last Known CC Mumber Last Known CC Expiration Date
{00000000-0000-0000-0000-000000000000} 2.52E+11
{00000000-0000-0000-0000-000000000000} 2.52E+11
{75468881-319D-421B-B6E2-D2838CA1EBF2} 2.52E+11 O0O000000KX5454 Jun-14
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STEP 12 : OPEN THE “MAIN MENU” AND CHOOSE “SAVE AS”

Recent Documents

export.csv

) v
1 CUSTOMER.CSV
= 2 CUSTOMER.CSV xlsx
/7 Open
3 testd3.csv
I I 4 Sage Exchange 2.0 User List.xlsx
Save
5 Sage Exchange 2.0 User List.xlsx
Em g DmrECRIHIS
r}\ 7 Bookl.csv
8
B

Copy of autoclose tickets.xlsx

TESTPC_info.xlsx
Send r Sage Exchanger Use Case Matrix.dsx
SED_SE.com defects.xlsx

PP open batch.xlsx
@ Prepare ¥ FF open batch.htm

TTYYY Y YT Y¥YTLE LN

[|j Excel Options ] [)( Exit Excel

STEP 13: CHANGE THE “SAVE AS TYPE” TO “COMMA DELIMITED (*.CSV)” AND SET THE FILE NAME TO

“CUSTOMER.CSV”. CLICK “SAVE”

File name: CUSTOMER. csv

Save as type | C5V (Comma delimited) (*.csv)

Authors: vtadmin Tags: Add atag

@ Hide Folders Tools save | |
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STEP 14: IF DONE RIGHT YOU SHOULD SEE THE “CONFIRM SAVE AS” SCREEN. CLICK OK. IF YOU DO NOT GET
THIS SCREEN YOU MAY BE SAVING THE FILE TO A DIFFERENT DIRECTORY OR TYPED THE NAME WRONG.

Confirm Save As - I

E CUSTOMER.CSV already exists.
=%= Do youwantto replace it?

STEP 15: ON THE “MICROSOFT OFFICE EXCEL” POP-UP WINDOWS CLICK “OK”

-
Microsoft Office Excel

==

» To see what might be lost, dick Help.

CUSTOMER. C5V may contain features that are not compatible with C5V (Comma delimited). Do you want to keep the workbook in this format?

@ » To keep this format, which leaves out any incompatible features, dick Yes.
» To preserve the features, dick No. Then save a copy in the latest Excel format.,

STEP 16: GO BACK TO SAGE 50 AND SELECT THE “SELECT IMPORT/EXPORT...” OPTION

2 Justin Demo - Sage 50 Accoutting aae B Premum Accounin RN S

]
Edit Lists Maintain Tasks Analysis Options Reports 8 Forms  Services  Window  Help

Automatic Backup...
Online Backup/Restore...

Open Company... Ctrl+ O
Open Previous Company 3
Open Company As... Refresh | [ System Date: 06/04/14 | T Period 10 - 10/01/13-10/31/13 | £
Mew Company... Ctrl+N ers & Sa|5| a mer |
Close Company
X Sales Tasks
Setup Guide
Print Preview... & @
Print Ctrl+P e
Customers Joks Taxes
Create PDF 4 ons 4
User Login Manager =
E’A‘ Time E
Back Up... Ctrl+B Quotes and e
Restore... Ctrl+R Froposals .« Tickets 4

T

H Select Import/Export...

il

| Sales

‘ Sync with Outlook...
Convert a Cempany...

Archive Company...

Restore Archive

Data Verification...

Update Encryption...
Payroll Formulas

Exit

Open Archived Company...
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ID'I

o z-.-.

=
Sales Finance Receive
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Bank.
Deposits 4
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STEP 17: SELECT THE “IMPORT” OPTION

) _
7| Select ImporyExport R o .

File Edit Go

Miodow  Help

Cloze  Delete Export  Help

a Accounts Receivable l&.,.;.;.;.untg Feceivable
! g Accounts Payable Sales Joumal
Cash Receipts Journal
| - Payral Customer List
! General Ledger Cales I:Iru:lfachuurnaI
Contact List
] m [rventarny
| |
| '-u_ Jobs —
o Drescription of [mport/Espart Template
| | 6 Account Beconciliation
L Lizts pour customers
N m Time/Expenze
N |
|

STEP 18: CHOOSE THE "OPTIONS” TAB AND CHECK THE BOX FOR “FIRST ROW CONTAINS HEADINGS”. PRESS
OK.

[ Sales Journal A _L ‘ g1
Filter [ Fialds

Import/E=port File:
E] Al sershwtadmindD ocumentsASALES OS5y

K

Cancel

Save |

r Export Options — Impart Optionz

T Include Headings v Firzt Baw Containg Headings

— If Export File Exiztz

dud

Help

£ Azl Then Ovenrite
7 Ovenarite Without Asking
= Azl Then Sppend

 Append Without &sking
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STEP : ACCESS THE CUSOMER IN CUSTOMER MAINTENANCE. YOU SHOULD SEE THAT THE CARD NUMBER AND
EXPIRATION DATE ARE NOW GONE. YOU CAN NOW CLICK THE “VIEW/EDIT CREDIT CARD DETAILS” LINK AND

SAVE A NEW CARD NUMBER.

= Maintain Customersfpfpeds - 2 = . . -

=E—)

File Edit | GoTo | Window Help
() Close {3 New [ List []Save {§1Save & New € Delete G ChangelD GEjEvent [ Log [o Letters [S|Reports ~

@ -

*Customer ID:  Sample Customer |v @

[ General | Contacts [ Hitory [ Salesinfo | Payment & Cred |

|:| Prospect
D Inactive

Maintain Customers

Sample Customer

123 Main 5t

Test VA D

us

Delete

View fedit credit card details

Mame:
Credit Card Information
i Cardholder's name:
Address:
City, 5T, Zip:
i
Country:
Credit card number:
Expiration date:
' Receipt Settings
|
H
| Payment methad:
i
\ Cash account:
i
[
LU
il
!

Use payment methed and cash account from last saved receipt.

VISA

1020

Terms and Credit

Use default terms

Met due in 30 days

Discount in 0 days

Discount percent: 0.00 %
Credit limit: $2,500.00

Credit status: Notify over limit
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