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Overview: Visa will waive interchange fees for a select group of U.S.-based nonprofits supporting 
humanitarian relief efforts to aid the Ukrainian people.    

 
From 24 February 2022 through 31 March 2022, Visa will waive interchange fees 
for a select group of major U.S.-based nonprofits supporting the humanitarian 
relief efforts to aid the Ukrainian people.    
 
Eligible donations must be submitted through Merchant Category Code 8398—
Charitable Social Service Organizations and belong to the following eligible 
charities in the U.S.: 
 
• American Red Cross 

• Americares 

• CARE International 

• Mercy Corps 

• Save the Children 

• UNICEF USA 

• World Vision 

On 10 May 2022, Visa will perform back-end adjustments to issuers in the form of Fee Collection transactions (TC 
10s) and disburse the funds directly to the respective charities. Visa will provide additional details about the 
adjusted interchange fees directly to impacted issuers. 
 

 

Contact your Visa representative. 

 
 
Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa 
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago España, S.R.L.U. and Visa Canada Corporation) or its 
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein 
(the "Information") is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to 
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the 
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within 
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the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the 
Information is designated as “affects merchants” demonstrated by display of the storefront icon on the communication. A merchant receiving such Information 
must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant in the Visa 
payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable your 
participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.   


