Hi <Patient Name>,

Confirming the details of your video telehealth appointment with <Doctor's name>:

Appointment Date: <xx/yy/zzzz>

Appointment Time: <xx:yy AM/PM>

How to get ready for your appointment:

e Follow this link prior to your appointment to check your device can make Video Calls:
https://videocall.direct/precall

e Use a computer or smart phone with any modern internet browser.

e Tap on the link below 5 minutes prior to your appointment to enter the clinic waiting area

e [f you have any issues, contact us on <phone no.>
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