
How to log in using SSO

Go to the Video Call 
sign-in page at:

If prompted, enter the 
organisation password you 

use to sign in at work

Enter your Clinic Waiting 
Area, or the My Clinics 

page if you are a member 
of multiple clinics

Enter your organisation 
email address and 

click 'Next'
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Waiting Area

vcc.healthdirect.org.au/login

Sign in

Email Address

your@email.com

NEXT

Sign in

Email Address

jude.cobb@healthdirect.org.au

NEXT
Sign in

test@health.wa.gov.au

Password

Video Call: Logging in with Single Sign-on (SSO)

Need help? Contact your Telehealth                           
Coordinator or IT support

Or
Contact the healthdirect Video Call team
Email: videocallsupport@healthdirect.org.au
Phone: 1800 580 771


