
6 Step Implementation Process for Video Call

Contact the Video Call support team  
if you need any assistance:
Ph: 1800 580 771  
E: videocallsupport@healthdirect.org.au *Web form: https://www.healthdirect.gov.au/video-call-reg

1. 

Contact your 
PHN or register 
via web form*

2.
Create  
accounts  
on Video Call  
for clinicians & 
administrators

3.
Test computer, 
headset, 
camera and 
internet

4. 

Incorporate 
video calls into 
appointment 
processes

5.
Train the 
team and 
run practice 
sessions

6.
Claim MBS 
rebates for 
telehealth as 
appropriate

BULK BILLING

Ready to 
provide 
telehealth  
by video
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