
 

 
 
 
Send the invitation to the waiting area with the clinic link 
If your RACF has a Video Call clinic, there are several ways you can invite health 
service providers and any other required participants to your Clinic Waiting Area, 
where they can be joined at the time of the resident’s appointment.  

Copy the clinic link and send to the health service provider and any other 
required participants 

• Make the appointment with the required health service provider and then copy 
and send the clinic link through to them with information about when they 
should enter the waiting area, where they will be joined by the RACF staff 
member assisting the resident with their appointment. 

• If you use appointment booking software, you can copy the link and include 
it in a template you create for Video Call appointment bookings. You can then 
use your appointment booking software to send the invitation. 

Send an Email or SMS invitation directly from your Waiting Area dashboard 

You can Send An Email or SMS directly from the Waiting Area. RACF staff can 
decide on the most appropriate wording for the invitations to your waiting area before 
sending out to health service providers and other required participants. You can use 
our default invitation message or create a template that can be copied and pasted 
into the invitation, as required. 
 

To Copy the link or Email or SMS an invitation to the health service provider and 
other required participants, use the instructions below: 

Navigate to your Waiting Area 
dashboard and in the RHS column 
look under Waiting Area Settings > 
Share the link to your waiting 
area. 

 
Click on the Copy Link button to 
copy the Waiting Area link and paste 
it into an email or appointment 
template. 

 
 

https://help.vcc.healthdirect.org.au/conductavideocall/waiting-area-dashboard


 

Click on Send an Email or SMS to 
send an invitation to the health 
service provider directly from the 
Video Call platform. 

 
In the Invite Callers to Waiting Area 
box that opens, select either Send 
Email or Send SMS. 

 
To send an Email invitation, type in 
the health service provider’s email 
address and check the default 
subject and invitation message text. 
Both of these fields are editable. The 
Waiting Area link will be added at the 
bottom of your email text. 
 
Please note: the invitation message 
is default text and can be edited 
before you send the invitation. It will, 
however, return to the default text 
next time you open this invitation 
box. 
 
When you are ready, click Send. 

 



 

The health service provider will 
receive an email with the subject and 
text you have specified and a link to 
click to Start the call at the time of 
the resident’s appointment.  
 
The RACF staff member assisting 
the resident with their appointment 
will see them in the Waiting Area at 
the designated time and can join the 
call to start the consultation. 

 
To send an SMS invitation, type in 
the person's mobile number. 
 
The default message is editable, if 
desired. 
 
When you are ready, click Send. 
 
The RACF staff member assisting 
the resident with their appointment 
will see the invited person (doctor, 
social worker or family member, for 
example) in the Waiting Area at the 
designated time and can join the call 
to start the consultation. 
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