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Video Call

Signing in to healthdirect Video Call

If your RACF has its own Video Call clinic, RACF staff can be set up with accounts
and access the clinic easily, using one of the commonly used supported web
browsers.

Accounts can be set up in various ways, for example using the RACF staff member’s
email account or via an email account created for each device (eg tablet) being used
for Video Calls. If you have any questions about the best way to set up accounts for
your clinic, please contact us.

Once the user accounts are created, RACF staff can access Video Call and make
health appointments for their residents with health service providers, including GPs
and specialists, including the clinic link in the information they send. The health
service provider uses the clinic link to come into the RACF clinic waiting area, where
they can be joined by the RACF staff member assisting the resident to attend their
appointment.

Once their account is set up, RACF staff can access their virtual clinic using these
steps:

e Go to the Video Call sign in page: https://vcc.healthdirect.org.au
You can bookmark this page in your browser and/or create a shortcut on the
desktop. Click here for more information.

e Type in the email address associated with the account

e Click Next, then type in the password for the account

e Click on Login to access the RACF Video Call clinic waiting area dashboard.

Click here for an infographic showing how to sign into Video Call (please note this
graphic says Clinician Guide but is also applicable for RACF staff signing into Video
Call).
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Having trouble signing in?

Patients please note: Nossign in is required and you have arrived at this page in error.
Please contact your health service for instructions on how to attend your appointment.

Ifyou istance please contact your Telehealth Manager.

Email Address

Healthdirect Video Call sign in page for account holders
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https://help.vcc.healthdirect.org.au/itstaff/web-browser-requirements
https://help.vcc.healthdirect.org.au/57493-category-3/support-and-advice
https://help.vcc.healthdirect.org.au/videocalladmin/shortcuts-for-video-call-sign-in
static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/353968/VC_clinician_infographic_NOV_21.pdf

What if the health service has their own Video Call clinic?

If the health clinic (GP or specialist clinic, for example) your RACF resident has an
appointment with has their own Video Call clinic, they may want to use this for the
consultations. In this case they will send the appointment information to the RACF
and include their own clinic link. In this workflow, RACF staff do not need an
account and can assist the resident to click on the clinic link sent by the health
service, enter their patient details and arrive in the clinic waiting area ready to be
joined by their health service provider.

Please note: The workflow used in the RACF can be either of the two outlined
above, with either the RACF or Health Service using their Video Call clinic for
consultations, or it may be a combination of the two models. If both are set up with a
clinic, a workflow decision can be made about which clinic will be used for the
appointment.

Reset Your Password
If you have a healthdirect Video Call account and have forgotten the password:

e Click on Reset your password on our Sign In page

e Enter the email address for the existing account you would like to reset the
password for. This can be your own account set up with your email address, or
a generic email account set up for the device you are using for Video Call.

e Click on Send reset instructions

e Open the email you receive in the email account associated with the account
and click on the Reset your password button.

e Use the new password to access your Video Call clinic waiting area. If other
staff will be using the account ( for example, if it is an account set up for a
particular device), then please ensure they are aware of the new password.
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Would you like to reset your password?

Enter your email address, and we'll send you an email with instructions on how to reset your password.

Email address

jude.cobb@healthdirect.org.au
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https://vcc.healthdirect.org.au/



