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As the country’s longest standing courier company, we’ve spent over 
50 years developing and refining what we do. We’ve pulled together 
the most committed and experienced people, created the right tools 
and technology, and developed the strongest network and processes 
- all so that we can make your life easier. 

In fact, that’s what this guide is all about, making it easy for you to 
find the information you need. The contents and tabbed pages will 
help you navigate through our wide range of products, services and 
tools. You’ll discover how to send items, order products, book a 
courier, track items online and get answers to some frequently 
asked questions.

And if you can’t find what you’re looking for, you can call our 
Customer Services team on 0800 800 841. 
They’ll be happy to help.

At New Zealand Couriers 
we’re all about making 
things easy for you

WELCOME

Getting started

 Our services and how they work for you
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Sending Nationally
Firstly, check that you have our latest Service Schedule for your 
area. Service Schedules offer detailed information about our 
network specific to your area - available online at nzcouriers.co.nz

Local Same Day
Why use a point-to-point courier? Our morning pick-up can 
achieve same day deliveries from business-to-business 
addresses.

Regional Same Day
Sending items across the region? We offer fast, often same-day 
regional delivery at no extra cost up to three times a day. 

Overnight Delivery
If you need it there the next day, our overnight service will 
deliver for you across New Zealand. The majority of overnight 
deliveries arrive by 9.30am.  

Residential Delivery
Some residential deliveries may be made after 9.30am.  
The item will be taken to the courier’s depot for redelivery  
if a signature is required and no one is home to sign for it.  
Our residential service is known as ‘Pass the Parcel - Trusted 
Home Delivery.

Rural/non-urban Delivery
We can take your item to thousands of rural and non-urban 
addresses nationwide. More remote locations may take a little 
longer, but we’ll ensure it arrives safely (a signature may not be 
obtainable for rural/non-urban deliveries). 
Please note: An additional cost will apply per item for a rural/
non-urban delivery.

Saturday Delivery
We deliver to main centres on Saturday, and even  
most outlying areas if you pre-arrange it with us.
Please note: An additional cost will apply per item for  
a Saturday delivery.

For more information on how to send within New Zealand refer to  
pages 6-10.

Contract Services
Our Mail Link service can collect and deliver your mail from 
your PO or DX Box and/or collect your outgoing mail for postal 
lodgement at the end of the day. You decide what option best 
suits and we will set up a contract accordingly.
 
We also offer Branch Link for the transfer of mail and 
documents between your company’s branches.

  For more information on Mail Link and Branch Link refer page 10.

Dangerous Goods
We are able to transport a variety of different classes of 
dangerous goods. 

For more information on Dangerous Goods refer page 27.

Sending Internationally
When you need to send an item overseas, leave it with us. 
We offer a seamless, one-contact solution, and deliver to  
every major trading nation in the world. Just by having a  
courier account with us means you’re all set to start  
sending internationally.

For more information on sending internationally refer to pages 12-16. 

Our services and how they work for you

To send anything in New Zealand, you need to purchase courier 
tickets or Express Packs (refer pages 7-9 for more information). 
To send internationally you’ll need a consignment note and a 
customs declaration (refer pages 14-15 for more details).

To order product either:
•  Go online to nzcouriers.co.nz (refer page 19) and click on the 

Order products button in the Tools section
•  Call our Customer Services team on 0800 800 841 
•  Complete a re-order card and give it to your courier

Caught short without a ticket?
It’s not a problem if you don’t have a ticket or Express Pack.  
We can still pick up and deliver your item – it will just cost a 
little more. 

Call our Customer Services team on 0800 800 841 and we’ll 
charge the cost to your account (a nominal administration fee 
applies). Your courier will attach a ticket at the time of pick-up. 
Alternatively your courier can arrange to have an item’s delivery 
charged to your account.

Sending items nationally

 Simple steps to send an item in New Zealand

 How to send an item using our tickets

 How to send an item using our Express Packs

 Additional National Services

 What is Card Left?

STOP! Before you can send, you’ll need tickets

5

S
e

n
d

in
g

 it
e

m
s 

n
a

ti
o

n
a

ll
y

G
e

tt
in

g
 s

ta
rt

e
d



76

1.  Check your local Service Schedule for  
ticket options

  Your local Service Schedule explains what tickets you need 
for each destination and lists pick-up times for your  
region’s courier services.

  If you don’t have a Service Schedule, you can download  
one at nzcouriers.co.nz or simply contact your local branch  
on 0800 800 841.

  The different coloured areas on the Service Schedule 
map match the colour of ticket you will need for that 
destination.

2.   Calculate the item size for ticketing
   The number of tickets you require is based on the 

destination, weight or size of the item to be couriered 
(whichever is greater). You may roughly know the size and 
weight of your item, but if you don’t, simply use the table 
beside to help in your calculations.

Step 1.  Correctly package your item
 Refer page 26 for guidelines on packaging.

Step 2.  Address your item correctly
  Clearly print the receiver’s name, company name,  

physical address (not PO Box), phone number,  
along with the sender’s name and details,  
on the item.

Step 3.  Select a ticket or Express Pack to send  
your item

  To send an item you’ll need to either place courier  
tickets on your item or put the item in an Express  
Pack. Refer page 7 for information on what  
tickets you need and page 9 for information  
on Express Packs.

Step 4. Signatures
  Our national delivery services, whether using  

tickets or Express Packs, come with a free signature  
option as confirmation of receipt of the item/s by the  
recipient. Simply tick the ‘Signature required’ box on  
your courier ticket to request this.  
For residential deliveries, if no one is available to sign  
for the item, couriers will leave a ‘Card Left’ in place  
of your delivery. Your customers can use our online  
 ‘Card Left’ system to organise collection or redelivery  
of the item.

  Please note we do not offer ‘signature required’ for  
rural deliveries.

This section contains everything you need to know about sending items 
within New Zealand. You’ll find information on how to courier an item, ticket 
an item correctly, use Express Packs, as well as our additional services, and 
our card left system for missed deliveries.

Ticket range:

‘Customer manifest’ portion

For Rural/non-urban, Saturday, Residential and Dangerous Goods (DG’s) deliveries, the appropriate additional 
ticket(s) needs to be attached alongside the standard ticket(s) (or attached to your Express Pack). 

For more information, refer page 10 for rural/non-urban and Saturday deliveries and page 26 for DG’s.

Local Shorthaul Longhaul Inter Island Rural Saturday Dangerous GoodsResidentialOuter Area

National services How to send an item using our tickets

Please note: Maximum dimensions include: length 1.8m, weight 25kg, 
volume per item 0.100m3.
Rural/non-urban and Saturday deliveries require the appropriate 
additional ticket/s per item (refer to page 10). 

 

Select 
the size

2.  
Select the 
destination

3. Select the weight (in kgs)

0-5 5+-10 10+-15 15+-20 20+-25

Up to 

0.025m3

Local 1 1 1 1 1

Shorthaul/

Outer Area
1 1 1 2 2

Longhaul/

Inter-Island
1 2 3 4 5

0.025m3 

– 0.05m3

Local 1 1 1 1 1

Shorthaul/

Outer Area
2 2 2 2 2 

Longhaul/

Inter-Island
2 2 3 4 5

0.05m3 – 

0.075m3

Local 1 1 1 1 1

Shorthaul/

Outer Area
3 3 3 3 3

Longhaul/

Inter-Island
3 3 3 4 5

0.075m3 

– 0.1m3

Local 1 1 1 1 1

Shorthaul/

Outer Area
4 4 4 4 4

Longhaul/

Inter-Island
4 4 4 4 5

1.

NUMBER OF TICKETS REQUIRED

Simple steps to send an item in New Zealand

Step 5.  Keep a reference
   Make sure you keep the ‘customer manifest’ portion 

of the ticket along with the receiver’s name and 
address (refer ticket range on page 7). You’ll need 
to quote this number if you have a query. We can 
provide a special binder for keeping the ‘customers 
manifest’ portions in if required.

Step 6.  Book your courier
 There are three simple ways to book a courier:
 •  Call V.A.N. (Voiceless Activated Network) on  

0800 692 687 to book a pick-up.  
This automated service lets you book a courier in 
less than 10 seconds so it’s quick and easy, and all 
you need is your PIN.  
If you require a PIN call 0800 800 841.

 •  Go online to nzcouriers.co.nz to book a courier 
(refer page 18 for more information about our  
online tools).

 •  Call Customer Services on 0800 800 841 to make 
a booking.

Step 7. Track your item
  Once your courier has picked up the package, you  

can track its progress online with our track and trace  
tool (refer page 21 for more information) or by calling  
Customer Services on 0800 800 841.
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To make packaging and sending easier, we offer an extensive range of pre-paid Express 
Packs in addition to tickets. All packs can be sent locally, regionally or nationally, and 
all for the same price. Our entire Express Pack range is recyclable, with the GreenpacTM 

document range being made from recycled material.

W (30cm)

H (30cm)

W (30cm)

L (50cm)
L(50cm)

How to send an item using our Express Packs

Type Quantity Size Dimensions

e11 20/plastic DLE 225 x 115mm

e20 20/plastic A5 260 x 190mm

e25b 10/bubble plastic A5+ 280 x 210mm

e40 20/plastic A4 325 x 235mm

e50 10/plastic Foolscap 390 x 280mm

e60 10/plastic A3 415 x 360mm

PP 10/tough plastic A3+ 440 x 450mm

Simply choose a pack size that best fits your item, address the pack, pop your item in, seal it up, peel off the customer portion  
for your records and your item is ready for pick-up. As an extra service, we also offer you the option of a free signature on delivery 
of your Express Pack, simply tick the ‘signature required’ box on the ticket to request this. 

Please note: For residential, rural non-urban and Saturday delivery, you’ll also need to attach the appropriate additional ticket(s) (refer to page 10 
for more information). Generous weight allowances apply (recommended allowance 15kg), however items must not stick out or be of such a shape 
that it may burst the pack (refer page 26 for packaging guidelines).

4.   Using the correct number of tickets
Once you know the ticket type you require, and the size and  
weight of your item, use the table on page 7 to work out how  
many tickets you’ll need.

3.   How to calculate size and weight
Take the measurements of each dimension in centimetres 
Calculate size = Length x Width x Height (Max = 0.100m3) 
eg: L 50cm, W 30cm, H 30cm = 0.5 x 0.3 x 0.3 = 0.045m3

If you don’t know the weight you can estimate it 
Calculating weight = Length x Width x Height x 200 (Max =25kg) 
eg: L 50cm, W 30cm, H 30cm = 0.5 x 0.3 x 0.3 = 0.045m3 x 200 = 9kg

5.   Ticketing the item for delivery
Peel the required ticket/s from your ticket book and attach to your item,  
ideally next to or close to the address information, on the top of your  
item. Be sure to either remove the customer portion of the ticket.

Type Quantity Size Dimensions

e10 20/recycled paper DLE 225 x 115mm

DP 10/recycled card A4+ 379 x 260mm

LP 5/recycled card A4+ 379 x 260mm

Express Pack range

GreenpacTM document range

As an extra service, we also offer you the option of a free signature 
on delivery, simply tick the ‘signature required’ box on the ticket to 
request this.
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‘Location’ and ‘Authority to Leave’ Barcodes
‘Location’ barcodes are durable metallic tags which are fixed 
(peel and stick) to specific delivery points. The delivery address 
information held within these tags can be viewed on our track 
and trace systems when a consignment is delivered. This gives 
extended visibility on the precise location and timing of delivery 
and is openly viewable through our online tracking system.

‘Authority to Leave’ (ATL) Barcodes allow couriers drivers 
to make drop-offs and capture proof of deliveries without 
obtaining a signature. These are perfect for situations that  
range from busy warehouses to home businesses where you 
don’t want the worry of missing a delivery while you’re out -  
the courier can leave an item in an agreed spot and still  
record a proof of delivery.

Please note that when a 
receiver uses an ATL they 
assume all responsibility  
for the item and agree to  
waive their right of claim. 

Items that have been marked ‘signature required’ will not 
be left at any unattended premises. Instead your courier will 
leave a calling card with instructions on how to use our online 
system to organise collection or redelivery of the item. For 
best results we would encourage your delivery address to be a 
day-time/business address where possible, where someone is 
available to sign.

What is a Card Left?

11

Sending items internationally

 International services

 Simple steps for sending an item overseas

 The documentation you need

 How much does sending overseas cost

 How to calculate the cost of a shipment

SENDING ITEMS INTERNATIONALLY

Saturday Deliveries
If you’d like an item delivered on a Saturday, we have a specific 
Saturday delivery ticket that needs to be attached alongside 
the standard ticket (or attached to your Express Pack). You’ll 
also need to label your item clearly as ‘Saturday Delivery’. If you 
send an item with a Saturday Delivery ticket to an area which 
does not receive Saturday deliveries, the item will be held and 
delivered on the next working day. To check if your item can be 
delivered on a Saturday, visit our website nzcouriers.co.nz/checkIt 
or contact Customer Services on 0800 800 841.

Some of the metropolitan areas we deliver to on a 
Saturday are:

Ashburton Hamilton New Plymouth Timaru
Auckland Hastings North Harbour Wairoa
Blenheim Invercargill Oamaru Wanganui
Christchurch Kaitaia Palmerston North Wellington
Dunedin Levin Queenstown Westport
Feilding Lower Hutt Rotorua Whakatane
Gisborne Masterton Taupo Whangarei
Gore Napier Tauranga 
Greymouth Nelson Thames

Rural Deliveries
We cover thousands of rural and non-urban addresses 
across New Zealand.  
To courier an item to a rural/non-urban area, we have a 
specific Rural Delivery ticket that needs to be attached 
alongside the standard ticket (or attached to an Express 
Pack) - one ticket per 15kg or 0.075m3 or part thereof, whichever 
is the greater. 
To check whether an address is classified as rural/non-urban, 
visit our website nzcouriers.co.nz/checkIt or contact Customer 
Services on 0800 800 841.      
 
Please note: delivery of your items will take a little longer and 
signatures on delivery may not be available for Rural deliveries.

Dedicated Services 
Mail Link: To make mail delivery easier, we can arrange to 
clear and deliver your mail to your DX or PO Box and collect 
your outgoing mail each evening.
Branch Link: If you move documents regularly from one point 
to another within your business, we can do it for you as 
a dedicated service.

Contract Bags
When you require a regular pick-up and delivery service we 
provide a contract bag and you pay one set monthy fee. No 
tickets or packs required.

Local 
Regional 

Inter-Island 
International

 

 

You missed a delivery... 

 Your parcel is now safely back at our
depot and can either be picked up, or
re-delivered.

1.  Go to: nzcouriers.co.nz/redelivery

2.  Enter this code into the online form     

3.  Select your preferred method of 
collection from the online options

Simply follow these 3 steps: 

If you have any queries or do not have access to the internet,
please call your local branch on 0800 800 841. 

 

Items not collected within 5 working days
will  be returned to sender.

PLEASE NOTE:
Proof of ID and address is 
required for parcel pick-up

1CCA-R5DP-UEI1-93DW-OJZ6
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Additional national services

Contact Customer Services on 0800 800 841 to set up a service  
contract. When you leave your contract bag ready for pick-up, it’s 
important that the bag label has been turned to show the correct 
destination – otherwise it could end up coming back to you!  
Your bag must be ready for collection at the agreed times.
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Weight restrictions do apply on various services.  
To find out more please call our International Help Desk  
on 0800 655 010, visit our website nzcouriers.co.nz or email: nzcinternational@nzcouriers.co.nz

International Express (export and import)
For fast importing from more than 170 countries and exporting  
to over 220 countries, you’ll need International Express. In 
business hours, packages will go door-to-door and can be 
delivered to main centres in Australia* within 24-48 hours. For 
the main centres in Asia, Europe and the USA, deliveries take 
between 3-4 days. * Subject to customs clearance.

International Economy (export and import)
With a slightly slower delivery time for larger shipments, 
International Economy provides a cost effective delivery 
solution to key destinations. Door-to-door delivery is possible 
during business hours.  
Note that the minimum chargeable weight is 10kg for exports.

Special Services (export and import)
If you have time-sensitive, large, heavy, hazardous or unusual 
shipments, we can arrange and tailor make a special service 
just for you. Just contact our International Help Desk on
0800 655 010 for assistance.

Premium NOON Document Express (export)
The 12 Noon Document Express Service is your ultimate 
guarantee of two day delivery (by 12pm) to four key cities: 
Hong Kong, London, New York and Singapore.  
We will deliver within two business days* and your shipment 
will be constantly monitored. 

*If we don’t deliver on time, we will refund the additional cost.

Priority Service (export and import)
A Priority Service can ensure your consignment receives priority 
handling throughout its journey and automatic confirmation 
of delivery. This service is available on all International Express 
and International Economy services for an additional cost and 
includes Enhanced Liability Cover up to $1,000. 
 
 

Enhanced Liability Cover
While we will take the utmost care of any items you leave with 
us, we do recommend you invest in additional cover. Talk to our 
International Help Desk for more details.

ePost – Tracked
If you send regularly to Australia or United States and the items 
you send are valued under NZD1,000, then ePost Tracked 
could be the service for you. With a simple pricing structure, 
track and trace, and door-to-door delivery, we make sending 
easy and cost effective.Please note: Foodstuffs are not able to 
be sent via our tracked ePost.

ePost – Rest of World – Untracked
The convenience and cost effectiveness of ePost can also be 
used to benefit your business when sending items to other parts 
of the globe. The only difference is that items will not be tracked 
and may be a little slower than our fully tracked courier service. 
Your local courier will still make the pick-up from your door and 
inject it into the international postal network. The service suits 
low value items (under NZD 1,000). For items over NZD250, we 
recommend talking to us about some of the extra benefits we 
can offer, normally associated with our full courier service.

Step 1. Correctly package your item
  Refer page 26 for guidelines on packaging.

Step 2. Address your item correctly
  Clearly print the receiver’s name, physical address  
  (not PO Box), phone number, company name, along  
  with the  sender’s name and details.

Step 3.   Work out the cost of your shipment
  The cost of a shipment is calculated on the destination,  
  service, item type and chargable weight. For help with  
  this, see page 16. The International Tariff Schedule also  
  outlines the cost. For more information, please contact  
  the International Help Desk on 0800 655 010 or visit  
  nzcouriers.co.nz

Step 4.  Complete the documentation
   Documents: Consignment Note required
  Non-documents: Consignment Note and 
   Commercial Invoice required (refer pages 14-15   

  for more information). Consignment Notes can be  
  ordered through the International Help Desk.  
  Commercial Invoices can be downloaded or  
  completed online through our website  
  nzcouriers.co.nz

Step 5.  Keep a reference
   Make sure you keep a copy of the consignment note  
  for your own reference. You’ll need to refer to this if you  
  have a query.

Step 6. Book your courier
  Call our Customer Services team on 0800 655 010  
  to book a courier.

Step 7. Track your item
   Once your courier has picked up the package, you can  
  track its progress online (refer page 21 for more  
  information) or by calling the International Help Desk  
  0800 655 010 or go to nzcouriers.co.nz

We can deliver to more than 220 countries and import from over 170 countries worldwide. 
If you already have an account with us, you are all set to use our international services 
today! This section explains more about our international services, how they can work for 
you and what you need to do to send an item overseas.

International services INTERNATIONAL Simple steps for sending an item overseas

STEPS
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How to complete a consignment note
A New Zealand Couriers consignment note must be completed 
for each document or parcel sent internationally. Please keep a 
copy for your own reference.

Sender’s contact details
Please complete:
 • Your New Zealand Couriers account number
 • Company / individual name
 •  Address where the consignment is to be collected from 

including City, Postal Code (if applicable), Region / State 
and Country

 • Contact name (of the sender)
 • Contact telephone number (of the sender)

Receiver’s contact details
Please complete:
 • Receivers’ company / individual name
 •  Receiver’s address including City, Zip / Postal Code  

Region / State and Country*
 • Contact name (of the receiver)
 • Contact telephone number (of the receiver)

How to complete a commercial invoice
For customs purposes, a commercial invoice must be 
completed for each non-document consignment you send 
overseas, and four copies of this form are required to be 
sent together with each New Zealand Couriers’ international 
consignment note.

If you need any help with answering questions 4 and 5 on 
the form, you can call New Zealand Customs on 0800 4 
CUSTOMS or if calling from overseas 0064 9 300 5399.

Please complete:
 •  Receiver’s full details including a contact name and 

telephone number
 •  Record the consignment note number and the number of  

packages you are sending
 •  Full description of the goods (e.g. ‘sample’ or ‘gift’ is  

not acceptable)
 •  NZ Customs’ Client Code (only required for shipments 

valued 1000 NZD or more)

 
* If the receivers’ address is different from the delivery address, you also 

need to complete Section A: ‘Delivery Address’.

Description of goods
Please complete:
 • A general description of the items being shipped
 • The number of packages
 • The weight of the individual packages
 • The dimensions of the individual packages
 • Consignment’s value

Select the service
Please complete:
 •  The service you require in the relevant box under  

Document or Parcel
 •  Tick the appropriate box if you require Priority Service or 

International Express
 • Tick ‘yes’ or ’no’ for dangerous goods
 •  If you require enhanced liability cover, tick the box and 

indicate the currency and content’s value
 • Sign and date the consignment note

 • Number of items enclosed
 • Unit value of each piece 
 •  Total value by product (i.e. the number of items x  

unit value)
 • Total invoice value of all items
 •  Country from which the goods originated (i.e. where they 

were manufactured)
 • Reason for export (e.g. sale, repair or gift) 
 •  Write your company’s name and address, print your name, 

sign and date

The documentation you need

COMMERCIAL INVOICE 
SECTION A – RECEIVERS DETAILS 
 
1. Ship to (Company Name):  ____________________________________________________________________ 

Address: ____________________________________________________________________________________  

Town/City (including State if applicable):   _________________________________________________________  

Contact name:   ______________________________________________________________________________  

Contact phone :   __________________________   Alternative contact number: __________________________  

Contact e-mail:   ______________________________________________________________________________  

2.  Consignment Number:   _____________________________________________________________________  

Carrier name:      C/-New Zealand Couriers International and / or TNT Express Worldwide 

Senders Contact Phone Number: ________________________ E-mail address:   __________________________  

Number of Packages:   ________________________________ Weight (total):   ___________________________  

Dimensions (cm):   ___________________________________  

3. Full Description of Goods 6.  Number of Items 7.  Unit Value 8.  Total Value  
    
    
    
    
    
4.  Export Tariff Code: 5.  Customs Client Code: 9.  Total Value: 
 

10.  INCO Terms -Customs Charges (please tick one) :                 DDU (RECEIVER PAYS)                      DDP (SHIPPER PAYS) 

SECTION B 

11.  Country of Manufacture:       ___________________________________  

12.  Reason for Export (please tick one):              Sale                Repair and Return              Promotional Item              Gift 

Other (please specify):   __________________________________________  

13.  I declare that the above information is true and correct to the best of my knowledge. 

Name and Address of Shipper:  __________________________________________________________________  

Signature:   ____________________________________________________  

14.  For and on behalf of the above name Company. 

Position held in Company:   _____________________________________________________________________  

Signature:   ____________________________________   Date: _______________________________________  

Name (printed):   _______________________________________________  
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L (30cm)

H (30cm)

Please note that volumetric weight may be different from actual weight and charges will be based on whichever weight is greater of the two.

Online tools

 Our website and how it works

 Order products – buy courier tickets and Express Packs

 Book a courier

 Track and trace – track your courier item - lodge a query 

 Rural or Saturday delivery – address look-up tool

 Ticket Calculator – calculate your courier tickets

 Nearest Location – find the nearest New Zealand Couriers location

How much does sending overseas cost?

How to calculate the cost of a shipment

International Online Technologies

Along with the destination, the cost of 
a shipment is also based on volumetric 
weight and the shipment type.

To calculate the size and weight,  
and then the cost of the shipment,  
use the following calculation

Once you know the chargeable weight of your parcel, use our 
International Pricing Guide on our website nzcouriers.co.nz to calculate 
the cost of your shipment.

The convenience of our one-stop-shop is further extended to our 
international online management system.

Our online system allows you to print both your courier and postal labels, 
track your shipments, provide operational and financial reporting, not to 
mention off-the-shelf integration for many popular ecommerce platforms.

(length) x (height) x (width)
= Length (30cm) x Height (30 cm) x Width (50 cm) ÷ 5000
= Volumetric Weight (9kg)

e.g. 30 x 30 x 50 = 45000 ÷ 5000 = 9kg 

W (50cm)

O
n
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We have an online system where you can easily book a 
courier, order tickets and track your items as they are being 
delivered.

You’ll also find information on our company, guidelines on 
packaging and dangerous goods, and other handy tools such 
as our online Ticket Calculator.

We suggest learning how to use our online tools as this will 
save you time and money.

Our website and how it works

Order
Products
For ordering 
tickets and 
Express Packs.

Ticket
Calculator
For calculating 
courier tickets 
required.

Book a 
courier
For booking  
a courier.

Track and 
trace
For tracking your 
courier item  
and/or lodging  
a query about  
a delivery.

Address 
Checker
Address  
look-up tool.

Nearest 
location
Find the nearest 
New Zealand 
Couriers location

If you need services or information, 
our website nzcouriers.co.nz is a great 
place to start.

Step One
Go to nzcouriers.co.nz/nzc/products

Step Two 
Enter your local phone number and PIN number and click on 
the button to display the product list. 

Step Three 
You’ll now see a list of items available for purchase. Type in the 
quantity you need for any particular item.

Step Four 
Scroll to the bottom of the page and enter your contact name 
and order number. If you are happy with your order, click the 
Submit button.

* If you don’t have a PIN or an account, or you have any queries, please 

contact Customer Services on 0800 800 841 for assistance.

Enter name

Enter your order number 
or reference

Quantity required

Enter your booking  
phone number  
(without area code)

Enter your PIN* 

Order products – buy courier tickets and Express Packs

Steps
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Step One 
To book a courier online visit nzcouriers.co.nz and click on the 
book a courier button on the home page. 

Step Two 
Enter your local phone number and PIN and click on the button 
‘Book a courier’ to place your booking. 

Step Three 
Check that the company name and address is correct  
– this is where the item will be picked up from. Once you’re 
finished, click Submit. 
 

Step Four
Your courier has now been booked. On this page you’ll see your 
booking reference number. Take note of this as this  
is the number you’ll need to quote if you have a query. 
 

*If you don’t have a PIN or an account, or you have any queries, please 

contact Customer Services on 0800 800 841 for assistance.

Enter your PIN*

Steps

Book a courier

Step One
To track an item that you are couriering, visit  
nzcouriers.co.nz and click on the Track and trace button on  
the home page.

Step Two
Enter the ticket product code from your prepaid courier ticket, 
charge label, customer label or consignment note, as shown in 
the visual above.

Step Three
Enter the ticket number from your prepaid courier ticket, 
charge label, customer label or consignment note. 

Step Four
Click on the Track my item button. The next screen displays 
when the pick-up has taken place, who the courier  
is and the status of the delivery. 

Here you’ll also see if it’s ‘on board’ or whether the item has been 
‘delivered’. You’ll also see the actual delivery signature (if one has 
been requested).
 
If you have a query about the delivery, simply click on the 
lodge customer query link at the top of the tracking 
information. Complete the form and click on submit to send 
it directly to a customer services team member who will 
investigate the query and respond to you.

Enter your ticket  
number 
(the numbers highlighted in  
red in the example image)

Steps

Track and trace - track your courier item - lodge a query

Enter your booking  
phone number  
(without area code)

Enter your ticket  
product code  
(the letters highlighted in  
yellow in the example image)
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Step One
To confirm if we offer Saturday delivery to an address or if it 
is classified as rural/non-urban, in which case extra tickets 
are required, you can use our address look-up tool. Go to 
nzcouriers.co.nz and click on the Address Checker icon on  
the home page. 

Step Two
Enter the address of your recipient in the field provided - 
address typed should start with a number i.e. 135 or 24A.
 

 
Step Three
Our address look-up tool will then let you know the details for 
your specified location. If the address does not appear, please 
call 0800 800 841 for assistance.

Saturday, residential and rural/non-urban deliveries require the 

appropriate additional ticket/s per item.

Enter the address in the 
space provided, then select 
matching address from 
dropdown list

Steps

Address checker – address look-up tool

Step One
To calculate the number of tickets and the type of tickets you 
require to deliver a particular item, visit nzcouriers.co.nz. Click 
on the link called Tools on the home page and then on the link 
called Ticket calculator.

Step Two
First, type into the ‘Enter your location’ field the suburb where 
your item should be collected from. Next, type into the ‘Enter 
your destination’ field the suburb where the item should be 
delivered to. The required ticket will then be displayed in the 
‘tickets required to send this item’ field. 

 

Step Three
Enter the item’s weight, length, height and width.  
Select the check boxes if your courier item is for a  
Rural or Saturday delivery. Click Rural/non-urban,  
residential and Saturday delivery.

Step Four
This screen displays the amount and type of tickets you need. 

 If you have any queries, please contact Customer Services on  

0800 800 841 for assistance.

Steps

Ticket calculator – calculate your courier tickets

Enter your location and 
destination address 

(required ticket type  
automatically 
appears)

Enter weight and dimensions

Additional Services - 
enter whether you  
require special services  
i.e. Saturday delivery?  
Rural/non-urban delivery?
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Packaging and dangerous goods

 Packaging guidelines

 Dangerous goods

Troubleshooting

 Missing or damaged goods and claims

25

Nearest location tool
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Step One
To find the nearest NZC location to your address,  
visit nzcouriers.co.nz. Click on the link called Tools on  
the homepage and then on the link call Nearest Location. 

Step Two 
Enter the address you in which you want to see the nearest 
New Zealand Couriers location. Click Search. 

Step Three 
Our Nearest Location tool will then show you the closest 
Branch, Agents and Drop-off points to the address entered. 
Scroll down to see details of each location such as address, 
phone number and opening hours.

Steps

Enter your address 
and we’ll tell you 
where the nearest 
New Zealand 
Couriers location is.

Find out where the nearest New Zealand Couriers location is to you. Simply enter your 
address and see a full list of the branch, agents and drop-off points that are closest to 
your address. Sorted.



2726

New Zealand couriers’ top priority is  
getting your item delivered on time and  
in great condition. 

Our experience tells us that proper packaging 
and labelling is the best way to avoid damage, 
delay or additional costs. 

Parcels can travel a huge distance through our 
network to reach their destination, passing 
through many hands and machines. They also 
encounter other parcels and environmental 
pressures so it’s vital you package them well 
enough to handle a multi-step journey. 

Items presented to us for delivery must be 
adequately packaged for movement through 
our transport network. In the unfortunate 
event of an item being damaged we do 
consider the packaging, and if it’s deemed  
to be insufficient, the claim may be declined. 

To make it easy for you we’ve compiled some 
of our top tips when it comes to packaging 
and labelling. 

Choosing your box – Outer packaging 

Where possible we recommend sending items in boxes  
as opposed to loose or shrink wrapped 
If the packaging of an item you intend to send through 
our network has commercial value (i.e. Goods that will be 
displayed on a retail shelf in that packaging), we strongly 
recommend protecting that retail packaging by placing the 
item/s in outer packaging or a separate box for transport. 

Consider strength & durability 
Choose durable boxes made of corrugated cardboard, with 
their flaps intact, especially when sending heavier items.  
Re-used boxes lose strength. Check for signs of damage, 
including creasing to the box sides, tears or dents to the box. 
Ensure your box is rigid and in good condition. 

Choosing the right sized box is important (fig.1) 
Boxes that are too small to properly fit their contents have a 
greater chance of splitting in transit and may not provide good 
protection. Boxes that are too large with too much padding or 
empty space are likely to collapse if another item is placed on 
top of it during delivery. If sending poster tubes, use a triangular 
or square tube holder not round. 

Packing your box – Inner packaging 

Use the right packing materials (fig.2) 
Your item will be handled multiple times throughout its journey 
in our network. It is important to use the right inner packing 
materials to help everything stay safe and prevent items 
moving inside the box during transit. 

Irregular shaped items should be packed into boxes and held  
in place with appropriate packaging materials. 

Bubble wrap, shredded paper, corrugated cardboard and 
polystyrene type products are often ideal forms of internal 
protection. Wrap all items individually, and make sure there’s 
enough packing material between them to avoid damage. 
Protect sharp edges with both tape and padding. A heavy  
item that is not suitably wrapped will move inside the box,  
can damage the packaging and will be non-conveyable. 

Remember 5/5 (fig.3) 
Remember the 5/5 rule for fragile items: 5cm from the walls, 
base and top of the box and 5cm of cushioning around each 
individual item. 

Packaging guidelines
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Seals and labels – Avoid unnecessary delays

Sealing securely 
To help prevent boxes coming apart, seal all openings. 
Boxes should be closed securely using at least three strips 
of packaging tape on both the top and bottom of the box 
creating an ‘h’ seal. Make sure the openings and joins have 
enough tape to hold them securely closed. 
Strong packaging tape designed for shipping should be used. 
The sort of packaging tape to use should be a minimum of 
4cm in width. 

Address labelling 
Across New Zealand there are many towns and streets  
with the same name, which can make delivery difficult if  
we don’t have full address details. Always label your item  
with a specific and complete address. 

Include a contact name and phone number (with the area 
code for landlines). 

Remember it is best to send the item to a physical address 
where someone will be present during the day. 
Include a full return address and phone number on the  
back of the box, in case it needs to be returned or the 
 sender contacted. 

Displaying the address labels clearly is important to ensure 
your item reaches its destination without delay (fig.4) 
Place the label securely on the top of the box. Make sure  
the label is visible on one surface and that the label does  
not cover any openings or corners. 

If re-using a box avoid potential confusion by removing all  
old labels and stickers and make sure no tape or paperwork  
is covering your label. 

If you need to apply other labels on your box, please avoid 
placing them on the same surface as the address label. 
Placing an address label inside as well will help us identify  
your item if the original label falls off or becomes damaged. 
Use a plastic self-adhesive clear window pouch to hold any 
loose documents that are required to be placed outside of  
the box. If using strapping, ensure it does not cover any part  
of the label. 

Specialty items

Proper use of specialty stickers such as ‘fragile’, ‘heavy’  
or ‘this way up’ will help ensure the appropriate transport, 
handling and storage of your item during transit 
Although we recommend using these stickers, this will not 
guarantee against damage. The best way to make sure that 
your items will not be damaged is to pack them correctly and 
securely using these guidelines. 

Maximum dimensions 

The maximum weight that New Zealand Couriers can 
accept is 25kg
‘Caution heavy item’ stickers need to be applied to any item 
over 20kg for the safety of our couriers (these are available 
by contacting 0800 800 841). We recommend a weight 
limit of 15kg. The maximum length we accept is 1.8M and the 
maximum volumetric weight is 0.1M. 

Dangerous Goods - What can be sent?
If you are wanting to send items that are hazardous eg:  
paints, aerosols and batteries, you must follow New Zealand 
couriers dangerous goods (dg) policy before it can be accepted 
for transport. 

There are some items that New Zealand couriers cannot 
deliver because of the nature of the item, its priceless value, 
legal reasons or because transporting the item may present a 
safety risk to our couriers. 

To see the details of our dangerous goods policy or our list of 
prohibited items, please visit nzcouriers.co.nz or call customer 
services on 0800 800 841 for more information.

Express packs 

Express packs are a quick and easy option for sending 
items. If you use our epacks or soft outer wrappings you’ll 
need to ensure your item has more protection 
Prevent flat items creasing by placing them between two 
strong pieces of card, or you can use our dp pack – it’s 
designed to keep documents from bending and is capable of 
holding up to 150 a4 sheets. Heavier items should be securely 
wrapped in an inner bag or box in case the outer packaging 
becomes damaged. Always remember to fully seal your pack. 
You can never be too careful – include the destination address 
inside too. We recommend not exceeding a weight limit of 
15kg. Dangerous goods must not be sent in epacks. 

Ticketing 
Please ensure the correct number of prepaid tickets are 
applied to your parcels based on the destination, size and 
weight of your item/s. Customers that use manifest or self-
labelling ticketing systems should please ensure parcels are 
correctly declared based on the size and/or weight. 

Additional underticketing charges may apply if correct tickets 
or declarations are not supplied. If you require any assistance 
on how to ticket your freight, please contact your account 
manager or phone 0800 800 841. 

2

1

(fig. 1) (fig. 2)

(fig. 4)

(fig. 3)
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What information you’ll need
When you call please have the following information available:
• The ticket number of your missing or damaged item.
• The date and time it was sent.
• The sender’s and receiver’s details.
• The details of the contents, packaging and value  
 of the item.

What happens next?
If an item is missing, we will endeavour to contact you within 
1 hour of your lodged query with a progress report and provide 
updates until the item is located.
In the unlikely event that your item cannot be located, you will 
receive a claim form within 7 working days.
If an item is damaged, a claim form will be despatched to 
you within 7 working days (we need to sight the item and 
packaging at this point).

Please note: notification to New Zealand Couriers  
is required within 14 days for a lost item and 7 days for  
a damaged item. Unfortunately, any claims lodged outside  
of these times will be declined. Your claim will be actioned  
in conjunction with our ‘Conditions of Carriage’ (pages 34-35).

With your claim form you will need to enclose  
the following:
•  A tax invoice charging New Zealand Couriers at the  

cost of the actual item lost or damaged.
• A copy of the original invoice you sent to your client.

Once we receive all the relevant information, your claim will  
be processed within 30 working days. You may decide  
if the payment will be made by cheque or direct credited  
to your account.

New Zealand Couriers will pay claims to a maximum  
value of $2,000 per unit of goods. This does not include 
prohibited items.

Frequently asked questions

 Frequently asked questions - national

 Frequently asked questions - international

Missing or damaged goods and claims

Once appropriate course of action has been determined, 
we will pass this on to our Claims Department to begin 
the claims process.

Quick Reference Guide

Please note: New Zealand Couriers requires the item to be returned in its 
original packaging to determine how the damage may have occurred.

If the item is not located, and it is within a valid 
time frame, your query will be passed to our 
Claims Department.

We will investigate to determine what has 
happened.

Inform us that the item has not been delivered 
within 14 days of dispatch.

Inform us that the item has been damaged within 7 
days of delivery.

We will arrange for the item to be returned to the  
New Zealand Couriers branch it was sent from.

If the item is salvageable or repairable, they will be 
returned to you for assessment.

If an item fails to reach its destination? If an item arrives damaged?

01 01

02 02

03 03

04

  If you have any concerns about items that are missing or damaged, please 
call our Customer Services Team on 0800 800 841 as soon as possible.

F
re

q
u

e
n

tl
y 

a
sk

e
d

 
q

u
e

st
io

n
s

T
ro

u
b

le
sh

o
o

ti
n

g



30 31

Can I buy tickets and Express Packs if I don’t have 
an account?
Yes. You can buy tickets and E-packs from your local branch 
or agent. Your local branch can be found on page 32 of this 
publication or call Customer Services on 0800 800 841.

If I book a courier using either the internet or V.A.N. 
how long will it take for them to come and pick up 
my parcel?
Our Couriers will usually pick up a parcel within two hours of 
your pick-up request during normal business hours, depending 
on where in the country you are. Please contact your local 
branch on 0800 800 841 to confirm the service standard for a 
pick-up from your location.

Which ticket should I use for my item?
The type of ticket depends on the destination. Your Service 
Schedule will tell you which ticket to use. Go to  
nzcouriers.co.nz or call Customer Services on 0800 800 841 to 
get a copy of the Service Schedule for your area.

How many tickets do I use on my parcel?
The number of tickets required is determined by the weight and 
size of your parcel (whichever is greater). Check out ‘How to send 
an item using our tickets’ on page 7 to find out how to calculate 
the size of your parcel and how many tickets you need to use.

What are the maximum weights/dimensions I can 
send? How do I measure the item?
The maximum weight per item is 25kg. The maximum length 
is 1.8mtrs. The maximum volumetric weight is 0.1m3. Check out 
page 7 to get more help on calculating the size of your parcel.

Where is my parcel/item?
You can use our track and trace function on nzcouriersco.nz to 
find out if your parcel/item has been delivered. To use our track 
and trace you will need to know the Ticket Code and the Ticket 
Number of your item. Both tickets and Express Packs have a 
reference code for you to keep. Please remember to have this 
reference number available if you need to contact us for further 
information. If you have not kept the reference portion of your 
ticket then you will need to contact Customer Services 
on 0800 800 841.

Do you have a list of items that you can’t carry?
Yes, New Zealand Couriers has a list of Prohibited and 
Dangerous Goods which give details of goods we are not able 
to carry. Please call Customer Services on 0800 800 841 if you 
require any more information.

How do I find my local branch or agent?
Your local branch can be found on page 32 of this publication.
List of Branch locations and Agents are available on our 
website nzcouriers.co.nz

Frequently asked questions - national

Can I send an international courier item using  
New Zealand Couriers?
Yes. New Zealand Couriers delivers to over 220 countries 
worldwide. We offer a range of different International Services 
and products. For more information read the ‘Simple steps for 
sending an item overseas’ section of this publication (pages 12-
16) or call the International Help Desk on 0800 655 010.

Can I charge my existing New Zealand Couriers 
account to send an international shipment?
Yes, You don’t have to open a new account to send items 
internationally. Your statement will itemise the charges for 
both your domestic and international courier items.

Where do I find the New Zealand Couriers 
International Terms and Conditions of Carriage?
A complete version of our International Terms and Conditions 
of Carriage is available on nzcouriers.co.nz. You can also find 
a shortened version on the back of the sender’s copy of the 
consignment note.

How do I find out more about New Zealand 
Couriers International services?
You can check the international sections of this publication 
under ‘Sending an item overseas’. If you still have questions, 
please call our International Help Desk on 0800 655 010 to 
speak to one of our friendly staff.

Frequently asked questions - international

Miscellaneous

 Our nationwide branches

 Our invoice / statement

 Conditions of carriage
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Whangarei

Tauranga

Auckland

Hamilton

New Plymouth

Napier

Wellington

Christchurch

Timaru

Dunedin

Invercargill

Cromwell

Nelson

Rotorua
Taupo

Palmerston North

North Harbour

-City
-West
-East
-Penrose
-Manukau

For all enquiries  
call our nationwide  
freephone number  
on 0800 800 841  
or refer to our website 
nzcouriers.co.nz

Our tax invoice/statements are clear 
and easy to understand. Above is an 
example that shows you how to read 
them. If you have any queries please 
call 0800 800 841.

Our nationwide branches Our invoice/statement

Company Name
Postal Address
Suburb
City/Town

  
  

 

Tax Invoice & Statement
For all account queries please contact your branch on:

1234567
Statement Billing Period:
Period Ended:
Page: 1/3

18 Apr 2010

Customer Number:
201007

GST reg no: 123 - 456 - 789

 NEW ZEALAND COURIERS BRANCH   
Branch Phone number

 Branch Address 
CITY

Brought forward: $216.68

TotalGSTSubtotalTransaction Summary

CR$216.68Payments Received with thanks

Current Period Transactions $14.58$1.62$12.96
$80.35$8.93$71.42Courier Contract Charges
$9.34$1.04$8.30

$179.78$19.98$159.80Product Debits/Credits

$284.05$31.57$252.48Total (incl GST & Surcharges) :

* * * * *    Flexible Fuel Factor remains at 0%.   * * * * *
Please see www.nzcouriers.co.nz for FAQs and change of base

$284.05

 Please mail cheque & remittance to PO Box 90047 Auckland
Or direct credit 02-0100-0747291-011 BNZ Queen St Auckland
Please include your customer no. in the reference field$0.00 $0.00 $284.05

Jan 10
& Prior

Feb 10 Mar 10 Apr 10
Current

$0.00

Analysis of Total To Pay

Statement Billing Period Amount Paid Amount Due
201007(current month) $284.05

$284.05Total amount due

Customer Number: 2466995
Statement Billing Period: 201007
Period Ended: 18 Apr 2010

Company Name

Remittance Advice

New Zealand Couriers
NEW ZEALAND COURIERS BRANCH
Branch Phone number
Branch Address
CITY

Charge Labels

Miscellaneous Debits

Total To Pay 

Your local 
branch 
details –  
to help you 
keep in 
touch!

Previous 
amount paid. 

Your New 
Zealand 
Couriers’ 
Customer 
Number.

Your company  
name.

Total  
(excl GST).

Total GST.

Your 
contact 
details 
for billing 
purposes.

Itemised 
Totals (incl 
GST & 
FFF*) from 
previous 
billing 
periods.

Information 
about 
changes or 
new stuff – 
we’ll tell you 
here!

A tear-off 
Remittance 
Advice strip 
to be sent 
with all 
payments.

* FFF: Flexible Fuel Factor – for more information go to nzcouriers.co.nz/html/fuel.html

All charges 
are 
itemised 
out in the 
subsequent 
pages.

Our new Tax Invoice & Statement  
with detailed explanations of the important features 
 – Now printed double-sided on A4 paper.

If you would like more information, please contact us on 0800 800 841.

Total (incl
GST &  
Surcharges)

Total to pay. 

Total 
Amount 
due.

New Zealand Couriers Ltd

1234567

 Printed in New Zealand using environmentally friendly paper and inks, and is fully recyclable.

186457 NZC - DLE_kb.indd   2 25/01/11   9:26 AM
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Itemised 
Totals (Incl 
GST, RUC & 
FFF*) from 
previous 
billing 
periods

*RUC (Road User Charge) and FFF (Flexible Fuel Factor) – for more information go to nzcouriers.co.nz/html/fuel.html
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1.  Definitions and Interpretation:

Definitions: In this Agreement, unless the   
context requires otherwise:

“Act” means the Contract and Commercial Law 
Act 2017 as amended from time to time.

“Agreement” means the agreement constituted 
by the account application form, these conditions, 
and any variation or amendment made in 
accordance with these conditions.

“Carriage” means the whole of the operations 
and services provided by the Company in respect 
of the receipt, carriage and delivery of the “goods”.

“Company” means New Zealand Couriers 
Limited its employees, agents, subcontractors, and 
assignees.

“Customer” means the person, firm or company 
specified as the Customer and which term 
includes any “Contracting Party” in terms of the 
Act.

“Dangerous Goods” includes firearms, noxious, 
dangerous, or inflammable goods, any goods likely 
to cause damage or which it is unlawful to carry, or 
advised by the Company from time to time to be 
dangerous goods.

“Goods” has the meaning given to it in the Act.

“High Risk Items” includes bullion, cash, coins, 
negotiable instruments, (such as vouchers) 
securities or bearer securities (including credit 
cards and uncrossed cheques), traveller’s 
cheques, precious stones, jewellery, stocks, bonds, 
antiques, paintings or any works of art, passports, 
goods of a fragile nature, Dangerous Goods, 
Perishable Items, second hand car parts, items 
over 1.8metres in length, or any other high risk item 
advised to the Customer by the Company from 
time to time as such.

“Perishable Items” means goods of a perishable 
nature, refrigerated items and/or items which need 
to be delivered within a limited time span.

“Proof of delivery” means company stamp, 
receiver’s signature (whether receiver is consignee 
or any person at the consignee’s address), 
scanned bar code, electronic name, electronic 
signature or any other reliable acknowledgement 
of receipt.

2.  Parties: This Agreement is made between 
the Customer and the Company. All business 
undertaken by the Company, including the 
provision of any advice, information or other 
services, is undertaken upon and subject to  
this Agreement.

3.  Consumer Guarantees Act 1993: Where 
the Customer is a business (as defined by the 
Consumer Guarantees Act 1993), it agrees that is 
acquiring the Company’s services for the purpose 
of a business and that the Consumer Guarantees 
Act 1993 does not apply. Where the provisions 
of the Consumer Guarantees Act 1993 apply, the 
provisions of this Agreement will be read subject 
to the application of that Act, and in the case of 
any conflict, the provisions of that Act will apply.

4.  Contract and Commercial Law Act 2017: 
Subject to the provisions of the Act, Sections 
284, 285, 286, 287, 288, 289, 290, 291 and 292 
shall apply to this Agreement only to the extent 
that they extend or enlarge the Company’s rights 
and powers in terms of this Agreement. Sections 

c. The Company reserves the right to impose 
charges on the Customer to account for any fines 
or similar costs incurred by the Company as a 
result of undeclared and/or improperly packaged 
Dangerous Goods being included with any goods 
given to the Company by the Customer.

d. The Company reserves the right to impose charges 
on the Customer in respect of any goods that 
do not carry the required payment identification 
(tickets and/or type) where the Company has 
measured and weighed such goods to determine 
the correct payment required. The Company’s 
decision as to weight, value or measurement of  
an item is final.

e. Additional charges apply for Rural, Saturday 
Delivery, Residential Deliveries and/or 
Administration Charges.

f. Only full books or packs of product will be 
consisdered for credit.

g. All prices quoted exclude GST.

15.  Payment Terms:
a. New Zealand Couriers Limited payment terms 

are the 20th of the month following date of 
invoice/statement. If any account is in dispute, 
the undisputed portion of the account shall be 
payable as normal.

b. New Zealand Couriers has the right to withhold 
any services to any customer whose account is  
in arrears until such time as the account is paid.

c. The Company has the right to charge interest 
on overdue accounts and to recoup any fees in 
relation to a collection agency.

16.  Indemnity: The Customer will indemnify the 
Company against all losses, penalties, claims, 
damages (including damage or deterioration by  
or to any other consignment), costs and expenses 
of any kind whatsoever, howsoever caused or 
arising and, (without limiting the generality of  
the foregoing) whether caused or arising:

a. as a result of the negligence of the Company or 
otherwise;

b. out of any default or negligence of the Customer 
(including but not limited to a failure to comply 
with the terms of this Agreement);

c. as a result of any claim by any third party;

d. out of the Customer passing any tickets to any 
third party;

 and/or suffered or incurred by the Company in 
connection with, or resulting from, the Carriage  
of the goods or any matter or thing done said  
or omitted by the Company in connection with 
the goods.

17.  Lien: All goods (and documents relating to goods) 
shall, immediately they come into possession 
of the Company, be subject to a particular and 
general lien and right of detention for all moneys 
due to the Company by the Customer or the 
consignee, consignor or owner, whether in respect 
of such goods or otherwise. If any moneys due to 
the Company are not paid within fourteen (14) 
days after notice has been given to the person 
from whom the moneys are due that such goods 
are being detained, then they may be sold by 
auction or otherwise at the sole discretion of the 
Company and at the expense of such person, and 
the net proceeds applied in or towards satisfaction 
of any such indebtedness. Any such sale shall 

not prejudice the right to recover any balance 
due or payable in respect of the services provided 
hereunder or the cost of the said detention and 
sale. If at any time payment from the Customer 
to the Company shall be in arrears, any subsisting 
obligation of the Company shall be suspended 
and the Company shall not be under any liability 
to the Customer during such period.

18.  Set-off:
a. The Customer authorises the Company to set-off, 

withhold or deduct without prior notice or demand 
any amount due or payable to the Company 
by the Customer under this Agreement or any 
other agreement from any payment made by 
the Company to the Customer in full or partial 
satisfaction of any amount owing to the Customer 
by the Company under this Agreement or any 
other agreement. For the avoidance of doubt, 
this right of set-off applies to any amount due 
or payable under any agreement relating to the 
supply of goods and/or services between the 
Company and Customer.

b. In the event that the customer has dealings with 
one or more subsidiaries of Freightways Limited 
(Freightways), the accounts of the customer with 
each subsidiary of Freightways may be combined 
so that the debit and credit balances are set off 
and a net amount only is owed by the customer 
to members of the Freightways group, or to the 
customer by members of the Freightways group. 
This clause is for the benefit of New Zealand 
Couriers, Freightways and each other subsidary 
company of Freightways.

19.  Company’s Liability:
a. If the Account Application Form or Sales Proposal 

indicates that this Agreement is at “Declared Value 
Risk”, or if the tickets supplied by the Company 
and used by the Customer are of a type which 
specify (either on the ticket or in the relevant sales 
proposal) the maximum liability of the Company 
as being less than $2000, then this Agreement, 
and the Company’s liability in respect of that 
particular consignment shall be at “Declared 
Value Risk” as defined in the Act. In such cases, 
the liability of the Company in respect of loss 
or damage to goods is limited to the amount 
specified in the relevant Sales Proposal, ticket 
Account Application Form. In all other cases 
(and subject to clauses 7,12,16,19 and 22), this 
Agreement is at “Limited Carriers Risk” as defined 
in the Act. The maximum liability of the Company 
in respect of any one item carried by the Company 
under “Limited Carriers Risk” is limited to the lesser 
of $2000 or the current indemnity value of the 
consignment at the time of the loss.

b. Subject to the provisions of the Act imposing 
liability in respect of the loss of or damage to 
the goods the Company shall not be under any 
direct or indirect liability whatsoever (whether 
in contract, tort or otherwise) for any direct or 
indirect losses, penalties, damages, costs or 
expenses of any kind whatsoever (including 
indirect or consequential loss or damage) brought, 
claimed, suffered or incurred by the Customer or 
any third party, in connection with, or resulting 
from, the Carriage of the goods or any matter 
or thing done, said or omitted by the Company, 
in connection with goods or this Agreement 
howsoever caused or arising and (without limiting 
the generality of the foregoing) whether caused 

intentionally or arising as the result of negligence 
of the Company or otherwise.

20. Actions against the Company: The Company 
shall be under no liability whatsoever unless:

a. written notice of any claim, giving full particulars 
of any alleged damage or destruction, is received 
by the Company within seven (7) days after the 
delivery of the goods or, in the case of loss of the 
goods, within fourteen (14) days of the date of 
despatch; and

b. an action shall have been commenced by the 
Customer in a Court of competent jurisdiction 
within six (6) months from the date of despatch 
of the goods.

21. Notice: Any notice to be given under this 
Agreement shall be deemed to be received if 
delivered, or forwarded by registered post, to the 
registered office of the party to receive it or the 
usual or last known residence or place of business 
of such party.

22. Variations: The Company may review, vary and 
amend this Agreement at any time provided any 
variations and amendments are notified to the 
Customer. Except as provided for in clause 23, no 
variations or amendments to this Agreement shall 
be binding on the Company unless they are in 
writing, signed by or on behalf of both parties.

23. Force Majeure: The Company shall not be liable 
to the Customer for any failure to carry out its 
obligations or for any loss or damage suffered 
by the Customer where such failure or such loss 
or damage is caused by mechanical breakdown 
of any equipment, weather conditions, strikes, 
lockouts, labour disputes or restraint of labour,  
act of God, war (whether declared or not), any  
act, regulation or restriction imposed by 
Government, riot or civil commotion, any act 
or omission of the Customer, its servants, 
subcontractors or agents, or any cause beyond  
the control of the Company.

24. General: The terms and conditions set out herein 
shall prevail over the terms and conditions set 
out in any document used by the Company 
(unless expressly acknowledged to override this 
Agreement), the Customer, the owner or any 
other person having an interest in the goods and 
purporting to have a contractual effect.

Disclaimer: All information about our 
Conditions of Carriage were correct at  
time of printing. 

Refer to nzcouriers.co.nz for latest version.

Printed February 2020 in New Zealand 
using environmentally friendly paper 
and inks. 

Conditions of carriage

11.  Insurance: Insurance of the goods is the 
responsibility of the Customer.

12.  Exclusion of Certain Items: 
a. Pursuant to Section 293 (1 and 2) of the Act the 

Company will not accept or deal with, and the 
Customer shall not give to the Company, any High 
Risk Items except in accordance with this clause.

b. The Company will only deal with any High Risk 
Items, and the Customer will only give such goods 
to the Company, if the Company has expressly 
agreed in writing to deal with those High Risk 
Items and the Customer or |the Customer’s 
authorised agent has complied with all relevant 
law including, in the case of Dangerous Goods, 
the Dangerous Goods Act 1974 and associated 
regulations, and the requirements/procedures set 
out in the Standards Association of New Zealand 
Code of Practice for the Transport of Hazardous 
Substances on Land as amended from time| to 
time.

c. The Customer acknowledges that the Company is 
not in a position to ascertain the contents of any 
consignment given to it for delivery and will not 
under any circumstances be deemed to be aware 
of the contents.

d. If the Customer delivers any Dangerous Goods 
to or causes such goods to be dealt with by 
the Company, the Dangerous Goods may be 
destroyed or otherwise dealt with at the sole 
discretion of the Company or any other person in 
whose custody they may be and at the expense 
of the Customer without the Company or such 
other person being responsible or accountable for 
the value thereof except where the Company has 
expressly agreed to deal with certain Dangerous 
Goods presented by the Customer or the 
Customer’s authorised agent for consignment, in 
which case the Company’s liability shall be limited 
to the amount determined by clause 19.

e. Any unauthorised High Risk Items will be carried 
“at owners risk” and the Company will not accept 
any liability for such items.

13.  Rights of Inspection: The Company retains  
the right to open any package, inspect any goods, 
and refuse Carriage to any person in respect of 
any consignment that by reason of the dangerous 
or other character of its contents is likely, in the 
sole judgment of the Company, to soil, taint, or 
otherwise damage other goods or equipment 
carried by the Company or that is economically 
or operationally impractical to transport, or that is 
improperly packed or wrapped.

14. Charges:
a. The Customer agrees to pay the Company’s 

standard charges (including FFF, RUC and Service 
Continuity Surcharge), which are to be paid to 
the Company in accordance with the payment 
terms specified in the account application form 
or any prepaid ticket. Except under a special 
arrangement previously made in writing with 
the Company, no credit will be given for the 
Company’s charges.

b. All charges payable by the Customer hereunder 
may be varied by the Company by giving notice 
in writing to the Customer at any time. The 
notice shall state the date from which the new 
charge or charges shall be effective. This includes 
renegotiated rates based on any change in the 
customer’s freight mix and volume.

274, 275, 276, 277, 278, 279 and 280 are modified 
by clause 19 of this Agreement and the relevant 
sections shall, in relation to any matter arising out 
of the provisions of those sections, have effect 
subject to the express terms contained hereunder.

5.  Subcontract: The Company may subcontract the 
performance of all or any part of this Agreement.

6.  Protection of Servants, Agents and 
Contractors: The Customer undertakes that no 
claim or allegation shall be made against any 
subcontractor, servant or agent of the Company 
which attempts to impose any liability whatsoever 
in connection with the performance, manner 
or performance or non-performance of the 
Company’s obligations hereunder.

7.  Ownership of Goods: The Customer expressly 
warrants to the Company that it is the owner 
or the authorised agent of the goods and that 
it is authorised to accept and does accept this 
Agreement not only for itself but also for and 
on behalf of all other persons who are or may 
hereafter become interested in the goods.

8.  Acceptance of Goods for Delivery: Subject 
to the other provisions of this Agreement (in 
particular but not by way of limitation clauses 12 
and 13), goods are accepted for Carriage by the 
Company at the time the Company collects those 
goods for delivery. The Company shall have no 
liability whatsoever in respect of those goods prior 
to that time.

9.  Delivery: The goods shall be deemed to 
have been delivered when they are physically 
deposited at the address given to the Company 
by the Customer or consignee for that purpose, 
or have been collected from the Company’s 
premises or an authorised agent of the 
Company. The Customer accepts that no form of 
acknowledgement that delivery has occurred is 
required to be obtained except in those instances 
where the Customer has specified, and the 
Company has agreed, that the Company obtain 
proof of delivery. In addition, where:

a. the delivery is to a rural area (an additional 2-3 
days for delivery may be required); or

b. the consignee has signed an Authority to Leave 
form;

 the Customer agrees that no proof of delivery 
or form of acknowledgement that delivery has 
occurred need be obtained, regardless of any form 
of ticket used.

 The company can only deliver to a physical 
address. We are not liable for the loss of any 
item that is presented to us for delivery to a 
postal address. The company will endeavour 
to deliver items (correctly addressed) within the 
delivery target for the “said” service. However, we 
do not guarantee delivery of your item within these 
delivery targets.

10.  Packing: The Customer warrants that all goods 
have been labelled correctly and that the contents 
of packages are adequately and securely packed, 
wrapped and cushioned for courier transportation. 
The Company does not provide special handling 
for packages bearing “fragile”, package orientation 
markings (eg. “UP “ arrows or “This way up” 
markings) or any similar markings.
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Do you have any other questions?

Visit help.nzcouriers.co.nz or 
call our Customer Services team  
on 0800 800 841.

Your phone number

Your customer number

Your PIN

For your information

Automated Phone Bookings (V.A.N.) 0800 692 687

Customer Services   0800 800 841

International Help Desk   0800 655 010

Website     nzcouriers.co.nz
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nzcouriers.co.nz
Customer Services / 0800 800 841 

V.A.N. Bookings  /  0800 692 687 
International Help Desk  /  0800 655 010


