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Christmas & New Year 
Operating Dates 2023-24

The below shows you when we will be picking up and delivering items 
over the Christmas and New Year period.

* If you’re only closed for the statutory holidays, you don’t need to fill out the form.

= Business as usual = No pick ups or deliveries

Fill out our Christmas Closing Form so we can tell your courier the dates you 

will be closed* and we can avoid delivering parcels to you while you’re away.

Go here to fill out the form: https://nzcouriers.co.nz/your-christmas-

closing-dates/

help.nzcouriers.co.nz

PUBLIC
HOLIDAY

https://help.nzcouriers.co.nz/?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=pdf-link
https://www.nzcouriers.co.nz/your-christmas-closing-dates/?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=


^These dates are a guide only and we will not be liable for items not delivered prior to Christmas, even 

if they are sent before these dates.   

* If you’re only closed for the statutory holidays, you don’t need to fill out the form.

Fill out our Christmas Closing Form so we can tell your courier the dates you 

will be closed* and we can avoid delivering parcels to you while you’re away.

Go here to fill out the form: https://nzcouriers.co.nz/your-christmas-

closing-dates/

help.nzcouriers.co.nz

Domestic
Cut-off Dates

Here are the sending dates for Christmas delivery for domestic deliveries:

Don’t know what Delivery Zone you’re sending to?

Delivery Zone - All of NZ Send by^

Business Zone Address 20 December

Residential Zone Address 19 December

Rural Zone Address 18 December

Use the Check An Address tool  >

OR 

Go to nzcouriers.co.nz/tools/check-an-address 

https://help.nzcouriers.co.nz/?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=pdf-link
https://www.nzcouriers.co.nz/your-christmas-closing-dates/?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=
https://nzcouriers.co.nz/tools/check-an-address/?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=
https://www.nzcouriers.co.nz/address_checker.html?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=pdf-link


International
Cut-off Dates

Here are the sending dates for Christmas delivery for international deliveries:

^These dates are a guide only and we will not be liable for consignments not delivered prior to Christmas, even if they are sent 

before these dates.  International Service Desk - 0800 655 010

help.nzcouriers.co.nz

Country / Region Service Send by^

Australia Economy Courier 11 December

Express Courier 14 December

Commercial Postal 4 December

South Pacific

Express Courier

Express Courier 4 December

Commercial Postal 27 November

Express Courier 4 December

11 December
USA

UK / Europe / Asia / Canada / 
Rest of World

https://help.nzcouriers.co.nz/?utm_medium=referral&utm_source=pdf&utm_campaign=xmas-close&utm_content=pdf-link



