
Social Lounge & MPC Logging : 

Purpose: 
 

We utilize a social lounge feature to dynamically showcase real-time updates from users' social media accounts. 
This interactive space provides a vibrant snapshot of their social activities, fostering engagement and community 
interaction. Users can seamlessly stay connected, updated, and engaged with their social circles, all within our 
platform's immersive environment. 

Below are the screenshots displaying the Social Lounge feature on our client's site: 

 

 

Below are the screenshots of social engagement screen inside the M-Social 

 



Logging: 
 
We track and record both successful operations and failures in our Azure log system. This allows us to 
continuously monitor performance and promptly address any issues to ensure optimal functionality. We are 
separately maintaining social long logging as well as we have audit log enable for Platform product.  

Field capture in Social Lounge Logs: 

• Channel name. 
• User id 
• Success/fail status. 
• Response  
• Error message  
• Timestamp 

 
Field Capture in Platform Audit Log: 

•  All the Fields of profile Information page/PAS are audited. 
• Telemetry Logs 

 

Facebook Log detail: 

 

Instagram Log detail 

 

 

 

 



 

Platform Audit Log detail:   
 

 
 

 
 



 

 

Alert Notification on failed event: 

 
 

 

 



 

 

Weekly Report 4xx Error with Unauthorized Error Code: 

 

 

 



Alert for Unauthorized 4xx Error: 

 

 

 
 
 

 

 



 
Security Administrative logs: 

 

 

 

 

 


