M valant

Online Bill Pay

Online Bill Pay allows patients to submit a credit card payment through their Patient Portal
Account. Practices can apply the patient’'s payment to their account. In order to use Online Bill
Pay, practices must have the Patient Portal Module, Valant's integrated payment processing,
and the Online Bill Pay Module enabled. Users must have the "Easy Billing" permission enabled
to access the "Apply Portal Payment" page.

Patient Perspective

The patient will log into the Patient Portal and click on the “Make a Payment” under “Quick
Links” or on the “Billing” Tab. Clicking either link will open the “Automated Payment Processing”
window.

Welcome carlson87. If this is not you, click to log off. [ Log Off ]

Better Behavioral Health

Home [ Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
New Measures and Clinical Forms from Better Behavioral Health Quick Links
You have no new measures or clinical forms Change Demographics or Insurance Information
Make & Paymeant
Upcoming Appointments Request an Appointment
You have no appointments scheduled for the next & months.

Automated Payment Processing Window

The “Automated Payment Processing” window will appear which allows the patient to enter their
credit card information, the amount they want to pay, and can check the “Save to Card
Manager” box to store the credit card for later use. Patients will also have access to the “Card
Manager” but they can only see cards that were saved from the Patient Portal. This is to protect
information that was potentially given by someone other than the patient (i.e. divorced parents,
or guarantor).
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Automated Payment Processing X

Select Card Amount

Visa 2| -

Card Details Billing Information

Card Number

Expiration Date

First Name Last Name
v

Address 1

Address 2

City State Zip

Email for Receipt

Update Card Details

Apply Credit Cancel

Applied to Balance

After successful payment the patient will see a new row added to the grid displaying the
payment date, amount and “Applied to Balance?” on the billing tab. The applied to balance will
say “No” until the practice manually applies the payment. Patients cannot select where the
balance is applied. When a patient submits a payment, their card will be charged but their

balance will not be updated until the practice manually applies the payment. The patient will
receive an email receipt when the email for receipt field is completed.
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Welcome carlson87. If this is not you, click to log off. [ Log Off ]

Better Behavioral Health

Home H Clinical Documents

‘ Billing H Account Settings

Maks a Payment

Date

‘ Practice Paper Work H Locations H Messages (0)

Online Payments

Amount Applied to Balance?

9732020 4:37:28 PM $100.00 No

Practice Perspective
In the EHR there is a new Action Item called “Unapplied Portal Payments”. Clicking the action
item will take the user to the “Apply Portal Payment” page. Users can also access the page by

selecting Billing | Apply Portal Payment from the navigation menu.

Dashboard

Action ltems

Patients with pending insurance claims
Patients missing demographic information
Appointment Requests

Demographic updates

Unread secure messages

Portal accounts needing verification

Unsigned/Overdue eSignature Requests

Unapplied Portal Payments

Pending lab requests / uninitialed results

Reminders due

34/1

Apply Portal Payment
This page will show a list of all unapplied portal payments and their specific details. Payments
made through the portal are not attached to any specific visit. It is at the discretion of the

practice how to apply those payments.
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Apply Portal Payment

Start Date End Date

9/3/2000 & & 9372020 2 0O N9 o

I Date 1 | Patient ID Amount Note

Q B a Q Q
9/3/2020, 4:37 PM carsyd - $100.00 Action ~
9/3/2020, 11:50 AM VALAMY ~ 580.00 Action ~
9/2/2020, 1:45 PM ABEALI  ~ §35.00 Action -

Users should click the “Action” drop-down to apply the payment, view a receipt, convert to
prepayment, edit the note or view a history of the payment and any edits. Converting a
payment to pre-payment will change the "Applied to Balance" field in the Patient Portal to
say "Yes". When Apply a Payment is selected it will function take users to the Apply Patient
Payment and require the same workflow as applying a patient payment.

Action -

Apply Payment
View Receipt
Convert to Pr...
Edit Mote

Show History

M valant 4|Page



M valant 5|Page



