
CVS90
Convenience, accessibility and cost savings with OptumRx home delivery 
or CVS Pharmacy® for 90-day supplies of maintenance medications.

Pharmacy programs and tools, combined with expert clinical support, 
simplifies member care and helps improve satisfaction.



Members want options when making purchasing decisions — 
including decisions about where and how to get their maintenance 
medications. Whether it’s the convenience of home delivery or 
consultations with a pharmacist at their local drug store, OptumRx 
and CVS Pharmacy® offer both options through the CVS90 program. 

By offering convenience, accessibility and better cost-saving options 
for both home delivery and retail pharmacy experiences, you not 
only meet members’ expectations — you simplify their care.

How the CVS90 program works

CVS90 allows members to choose how they get 90-day supplies  
of the maintenance medications they take regularly:

Delivered to their home, office or another 
location with free standard shipping 

In person at about 9,900  
CVS Pharmacy locations

Whichever option they choose, members pay the home delivery cost share for a 
90-day supply, which is often lower than the cost share for three 30-day supplies.

Just as important, they’re more likely to adhere to their medication regimen.  
Members who switch to a 90-day supply end up getting an average 2.1 more 
maintenance prescription fills (60 days’ worth) because of a better filling 
experience — resulting in improved medication adherence.1

Supporting member health and wellness

This 90-day pharmacy program can help increase member engagement 
and improve health outcomes by integrating our leading pharmacy and 
synchronized clinical solutions along with CVS Pharmacy in-store health  
and wellness capabilities, delivering a convenient and integrated, easily 
accessible health care experience.

The program helps members on their path to better health and wellness by 
serving their pharmacy preferences and delivering the right level of pharmacy  
and adherence support.

CVS90

“Our decision to offer the 
CVS90 program was rooted in 
our desire to assure employees 

flexibility and choice when 
it comes to filling their 

prescription medications. In our 
experience, offering options for 
employees reduces disruption; 
granting both OptumRx home 

delivery and CVS Pharmacy 
retail locations for 90-day 
maintenance medication 

fills has improved employee 
satisfaction while preserving 

financial stewardship.”

— Director of Benefits  
of a leading financial  
services organization



Reducing costs

Beyond promoting better adherence, the program offers cost-saving options. 
One 90-day supply often costs less than three 30-day supplies, so members 
save whether they use OptumRx home delivery or a CVS Pharmacy® 
location — and so does the plan. CVS90 is available in two options:

CVS90  
Saver

CVS90  
Saver Plus

Features •  Maintenance medication list

•   Two 30-day grace fills at any retail pharmacy

•  90-day fills thereafter to take advantage  
of a lower copay or cost share

Member choice •  Get 90-day supplies of maintenance medications 
through OptumRx home delivery

OR

•  Get 90-day supplies of maintenance medications  
at about 9,900 CVS Pharmacy locations

Member incentive Members pay the home delivery cost share for  
a 90-day supply, which is often lower than the  
cost share for three 30-day supplies

Member penalty Member pays higher 
cost share

Member pays 100% full 
cash retail price

Plan savings2 Up to 3% of retail  
drug spend

Up to 4% of retail  
drug spend

Mobile 
prescription 
refills or 
transfers

In-store, face-to-face 
consultations with 
a pharmacist

Telephonic 
outreach 
conversations

Web tools 
for managing 
prescriptions

24/7 online 
support

Text message 
reminders to fill and 
take medications 

Late-to-fill 
alerts

Personalized member messaging at 
point of care for conditions such as 
diabetes or flu shot reminders 

ExtraCare® Health Card 
members receive 20%  
off select CVS Health 
brand products

20%
Member 
reminders

Helping members 
on their path to 
better health and 
wellness

Combined strength

OptumRx
•  Approximately  

60 million members
•  1.3 billion prescriptions 

processed
•  $98B pharmacy  

spend managed

CVS Pharmacy
•  Access to roughly 9,900 

retail locations nationwide
•  Pharmacy services supporting 

increased adherence for 
employees and decreased 
costs for you 

•  Redefining health & wellness 
with CVS® HealthHUB®, 
leading to improved care 
and cost outcomes

•  More than 1,100 MinuteClinic 
locations offering more  
than 125 affordable acute 
care services



About OptumRx

OptumRx is a pharmacy care services company helping clients and 
approximately 60 million members achieve better health outcomes and lower 
overall costs through innovative prescription drug benefits services, including 
network claims processing, clinical programs, formulary management, specialty 
pharmacy care and infusion services. OptumRx is part of Optum®, a leading 
information and technology-enabled health services business dedicated to 
making the health system work better for everyone. For more information,  
visit optum.com/optumrx.

About CVS Pharmacy®

CVS Pharmacy, the retail division of CVS Health (NYSE: CVS), is America’s 
leading retail pharmacy with about 9,900 locations. It is the first national 
pharmacy to end the sale of tobacco and the first pharmacy in the nation 
to receive the Community Pharmacy accreditation from URAC, the leading 
health care accreditation organization that establishes quality standards for the 
health care industry. CVS Pharmacy is reinventing pharmacy to help people on 
their path to better health by providing the most accessible and personalized 
expertise, both in its stores and online at CVS.com. General information about 
CVS Pharmacy and CVS Health is available at cvshealth.com. 
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CVS90

Improve outcomes and reduce costs 
Contact your sales executive to see how CVS90 program can help you save up 
to 4% on pharmacy costs while better serving members.


