
Kaiku Health  
service

u s e r  i n s t r u c t i o n s



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

You can    LO G I N    to the service  

after you have received an 

invitation to your email. 



k a i k u  h e a l t h  - p a l v e l u :  k o u l u t u s m a t e r i a a l i t

i n V i t i n G  PAt i e n t s



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

After you have logged in, you will be redirected to 

the staff home page. 

You can invite new patients by clicking

    I N V I T E A N E W PAT I E N T   from the upper right corner.



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

When inviting a new patient, you will need to fill 

out the email and the language of the patient.

When you have sent the invitation, the patient 

will get an invite to register to the given email. 



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

Patient will receive an invite to their email. 

The invite will include a link for signing up to 

the service. 

After the first registration, the patient 

can continue to use the service with their 

username (email) and password.



k a i k u  h e a l t h  - p a l v e l u :  k o u l u t u s m a t e r i a a l i t

Fo L LoW- u P  P ro G r A M s 
A n D  cA r e  t e A M s



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

When the invite has been sent, you need to set up the correct follow-up 

program for the patient.  This follow-up program will determine which 

symptom and quality of life questionnaires will be asked from the patient. 

You can also set a starting date for the follow-up program. The starting 

date will determine when the first questionnaire is sent to the patient.



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

After the follow-up program has been set, you need to 

set up the care team of the patient. Please remember to 

include all relevant personnel in the patient’s care team - 

all new notifications from filled symptom reports will be 

sent to the nurses added to the patient’s care team. 

Every patient must have at least one person in their care 

team. 



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

Remember to always    SAV E T H E C H A N G E S     when you 

have modified the follow-up programs and care 

team information.  

After saving the changes, you may continue 

inviting patients or go back to the home page. 



k a i k u  h e a l t h  - p a l v e l u :  k o u l u t u s m a t e r i a a l i t

s tA F F  H o M e  PAG e



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

You can    AS S I G N   the new symptom report 

notification to yourself or forward it to 

another staff user in the service. 

When you have checked the patient’s 

symptoms, you can    M A R K T H E TAS K D O N E   .

When the patient has filled out a symptom 

questionnaire, a notification is raised to the 

patient’s care team. 

You can view the symptom report by 

clicking    S H OW SY M P TO M C O M PA R I S O N    . 



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

If you would like to ask additional 

information of the patient’s symptoms, 

you can send a message to the patient 

in the service.

From the symptom comparison view, you 

can see the development of the patient’s 

symptoms during treatment. 

You can see the patient’s exact replies the 

the symptom questions by clicking the 

symptom grade (0–3).



k a i k u  h e a l t h  - p a l v e l u :  k o u l u t u s m a t e r i a a l i t

c o n V e r sAt i o n s



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

New messages sent by your patients are 

shown on the staff home page. You can 

read the whole conversation by clicking  

   S H OW C O N V E R SAT I O N   . 

You can also assign the task to your todo 

list in the service or mark it as done. 



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

The conversation page shows all messages sent 

between the care team and the patient. The messages 

may contain also attachments and photos. 

 

Everytime the patient sends a new message, the 

nurses in the patient’s care team will receive a new 

notification to their home page. 



k a i k u  h e a l t h  - p a l v e l u :  k o u l u t u s m a t e r i a a l i t

PAt i e n t  J o u r n e Y  PAG e



K A I K U  H E A LT H  S E R V I C E :  U S E R  I N S T R U C T I O N S

By clicking the patient’s name in any view you will be redirected to the patient 

journey page. From the patient journey, you can see the patient’s symptom 

development and the notifications history in the service. 

You can also edit the patient’s follow-up programs and care teams by clicking 
   FO L LOW- U P P RO G R A M S A N D S TA F F    from the left navigation bar. Patient information, such 

as phone number, can be edited by clicking    E D I T I N FO R M AT I O N   . 

You can also start a conversation with the patient by clicking    G O TO T H E C O N V E R SAT I O N     

from the upper right corner.



c r e a t i n g  n e w  u s e r s

c r e at i o n  o f  n e w  u s e r s

  Creation of user identifiers for care staff

  Creation of user identifiers for a patient if 

creation cannot be done by email



Click    M O D I F Y    on the front 

page to create A new user 

for care staff. You can also 

create NEW patients if creation 

cannot be done by email.

c r e a t i i o n  o f  n e w  u s e r s



Select the new user’s role, name, language and 

email address. Save these details by clicking 

on    C R E AT E N E W U S E R   . Then Kaiku will inform you 

that    A N E W U S E R WAS C R E AT E D S U C C E S S F U L LY   .

DATE O F B I RTH O R PH O N E N U M B ER ARE 

N OT REQ U I RED AT TH I S STAG E . N E W U S ERS 

CAN ENTER TH E REMAI N I N G I N FO RMATI O N 

L ATER , I F TH E Y SO WI S H .

c r e a t i i o n  o f  n e w  u s e r s


