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1. Introduction 

1.1
Overview
When an extension is not required anymore, you can delete it from the PBX.
2.
Deleting an Extension 
2.1
Initiate a browser session to customer PBX IP address i.e. http://xxx.xxx.xxx.xxx
2.2 
Login/password
2.3
CallCentre tab
2.4
Select Extensions in left hand pane

2.5
Put Extension number in search box
2.6
Highlight the extension number and click on red button icon

· are you sure you want to remove <name of extension>
· press ok if (you definitely want to delete it) or cancel

The extension number is now deleted.
[image: image2.png]File Edit View History Bookmarks Tools Help

8 -c

6 (BRI ity swonso-rbtlc ok ~smin/minindexphapp=plwaret=sersv=usersserver=1query=Gpage=5.

81 Most Visited '] Geting Sarted 3 Latest Headlines

Collcene 772106036 | Collcntee - swansearbtalkcouk x|

Select a server:
Swanseal2

Extensions

Ring Groups

Find Phones —

Settings Help

Add Extension @ Search
Add Extension 4, Search

e

next -

+ Running
Select a server:
Swansea2





END OF DOCUMENT
Orbtalk Ltd, Unit 4, Hove Technology Centre, Hove, BN3 7ES

www.orbtalk.co.uk. Tel: 0844 357 1660
Document Title:  PBX Configuration – Extension – Delete an Extension - v0.1 31/12/2009


