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1. Introduction 

1.1
Overview
When an extension requires the extension number to be displayed when dialling internally  but the external number when dialling outbound to an external number.

2.
PBX configuration for displaying extension number internally but external number when dialling outbound numbers
2.1
Initiate a browser session to customer PBX IP address i.e. http://xxx.xxx.xxx.xxx
2.2 
Login/password
2.3
CallCentre tab
2.4
Select Extensions in left hand pane

2.5
Put Extension number in search box
2.6
Highlight the extension number and click edit icon

2.7
Extension – edit box

· click on enhanced services

2.8
Select Caller ID – edit
2.9
Select System/Network CallerID:

· add the extension number (if the external number is already configured, adding the extension number will overwrite it)

· save

The external number will be showing in all the other fields. 
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