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VOIP – Basic VOIP Telephone Configuration
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1. Introduction 

1.1
Overview
To configure the VOIP telephone, you access it via a browser session.

If you are local to the phone, you make a browser connection directly to the IP address of your telephone.  
If you want to configure a customer’s phone, you will need to ask the customer for the MAC address of the phone and then VPN to the customer’s ADSL Router to find the phone’s IP address from the ARP table – see procedure in share \\TECHNICAL\Procedures\InternalVPN\VPN – Setting up a VPN and connecting to a Customer’s ADSL Router
2.
Basic VOIP telephone configuration
2.1
Initiate a browser session to the VOIP telephone i.e. http://10.0.0.5
2.2
Left hand Pane – select SetUp
2.3
Identity 1 is your main phone line extension – select Identity 1 and make the following changes:

-
Display Name – new extension number you are setting up 

-
Password – this will be the password generated on the Extension itself on the PBX


-
Account – new extension number you are setting up


-
Account Name – new extension number you are setting up

-
If you only have a DNS name then initiate a cmd window from MS Windows:

-
Registrar – IP address of the PBX Switch your extension is associated with.

If you only have the DNS name i.e. orbtalk.co.uk and do not know the IP address. Run an ICMP command to find it out as follows:
 Start – run (or Search programs and files) box – type in cmd
 a window will appear on your screen.  Type in following:

ping –a <dnsname>

This command will invoke an ICMP echo-request to the dnsname which in return will reply with an ICMP echo-reply and the IP address of the dnsname. i.e. 
>ping -a orbtalk.co.uk

Pinging orbtalk.co.uk [81.21.72.181] with 32 bytes of data:

Reply from 81.21.72.181: bytes=32 time=48ms TTL=52

Reply from 81.21.72.181: bytes=32 time=46ms TTL=52

Reply from 81.21.72.181: bytes=32 time=53ms TTL=52

Reply from 81.21.72.181: bytes=32 time=43ms TTL=52   
-
Auth Username – new extension number you are setting up

2.4
Save


2.5
Reboot the VOIP telephone
2.6
Check everything okay on the telephone and there are no error messages.

2.7
If you are local to the phone or if it is a customer’s phone ask him/her to login to the phone and then check on the associated PBX that the phone is online under Monitoring (left hand pane – select Monitoring and look for the IP address of the Phone).
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