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Linksys SPA94x VOIP phones need to be configured to make a connection to the SIP Trunk Gateway or hosted PBX and to enable features.
The phones need to be connected to your local network and be able to obtain an IP address from a DHCP server (an ADSL Router provides DHCP IP addressing) and a connection to the Internet for onward connection to the SIP Gateway or hosted PBX. 

2.	Obtain the IP address of the Linksys SPA94x
	2.1	On the handset press the settings key (piece of paper folded over on RH corner)
	2.2	Scroll down to Network -> press select
	2.3	Scroll down to Current IP -> make a note of the IP address



3.	Log onto the Linksys SPA94x phone via a web browser
	3.1	Make a connection to the phone’s IP address:
		http://192.168.1.x or http://10.x.x.x
	3.2	The Linksys Telephone Configuration page will first appear in User Login mode




4.	User Login Mode
	User Login Mode has information on the current status of the phone and the ability to enable 	some personal features of the phone.  
	Any selections made must be saved by clicking on the Submit All Changes button.

	Info Tab
	4.1	The System Information will show that the phone is:
			-	DHCP enabled
			-	Has a Current IP, Netmask, IP Gateway and DNS is configured
	4.2	The Product Information will show:
			-	the current firmware version installed
			-	the phone’s MAC address
	4.3	The Phone Status shows:
			-	Current Time: <configured via Date/Time Zone>
			-	Status of the Ext Lines and whether they are registered i.e. authentication 				and connection to the chosen medium of SIP Trunk Gateway or Hosted 					PBX


	System Tab
	4.4	Optional Network Configuration i.e. whether you want the IP address of the 		phone being dynamically assigned from the DHCP Server or whether you want to configure 		a static IP address.
	Phone Tab
	4.5	Optional selections regarding the Phone itself
	User Tab
	4.6	Optional choices regarding features of the phone i.e. Call Waiting, Call Forwarding, Speed 		Dial, Audio Volume.		
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5.	Configuring the Phone for connection to SIP services – Admin Login Mode
	Admin Login Mode not only gives you the same information as User Login Mode but also 	the ability and rights to make configuration changes which will affect your phone’s 	connection to the SIP Trunk services.
	Any selections made must be saved by clicking on the Submit All Changes button
	Initial setup on a new phone is as follows:
	5.1	Click on Admin Login – top right hand corner
	5.2	Click on advanced – top right hand corner
	5.3	Click on System tab -> Optional Network configuration ->
		Add your own or a freely available NTP Server available from the Web, so that your 		phone’s clock syncs to this server to keep the correct time
		5.3.1	Primary NTP Server: -> 0.pool.ntp.org
		5.3.2	Secondary NTP Server: -> 3.pool.ntp.org

		5.4	Click on Regional tab -> Miscellaneous -> 
		5.4.1	Set Local Date (mm/dd) – put in today’s date
		5.4.2	Time Zone – select GMT when timezone is GMT and GMT + 01:00 when 				timezone is BST
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	5.5	Click on Phone Tab
		5.5.1	Station Name: - Phone name i.e. Reception
		5.5.2	Text Logo and BMP Picture options are for personal choice or keep as 				current factory default settings
		5.5.3	Short Name: - for the Line Key 1,2,3,4 - you can add any short name				 i.e. Line 1, Line 2, Line 3, Line 4 which will show the status of your lines 			on the handset display 
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	5.6	Click on Ext 1 – configure as follows:
		5.6.1	General -> Line Enable -> yes
		5.6.2	SIP Settings
		If you are configuring more than one phone in the same office and they are using 		the same ADSL router for SIP connection and you have a problem with one of the 		phones 	registering to the gateway or PBX, change the default SIP Port 5060
			-	SIP Port: <choose any port in the range 5060-5080 i.e. 5061>
		5.6.3	Proxy and Registration -> Proxy -> <SIP Trunk Gateway or PBX IP address>
		If required:	        -> Outbound Proxy -> <SIP Trunk Gateway or PBX IP address>
		If required:              -> Use Outbound Proxy -> yes
		If required:	       -> Use OB Proxy In dialog -> yes
		5.6.4	Register -> yes
		5.6.5	Display Name -> <name of phone>
		5.6.6	User ID -> < username provided by Orbtalk>
		5.6.7	Password -> <password provided by Orbtalk>
		5.6.8	Auth ID -> <Auth ID will be same as User ID and provided by Orbtalk>

		[image: ]	

		5.6.8	Dial Plan -> where the syntax starts (*xx|[.......................)
		Insert an extra x in the syntax, so that it reads (*xxx|[..................)
		This now allows you to dial a 3 digit star code i.e. access code for voicemail *123
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	5.7	Click on User – configure as follows:
		5.7.1	Supplementary Services -> CW Setting: -> yes – this setting is for call 				waiting


[image: ]







	END OF DOCUMENT





Orbtalk Ltd, Unit 4, Hove Technology Centre, Hove, BN3 7ES
www.orbtalk.co.uk. Tel: 0844 357 1660

Document Title:  
Customer – Linksys – SPA94X - v0.1 08/06/2010
image2.png
Linksys®
AOrn of Csco ysens,c Linksys Telephone Configur





image3.png
Linksys®
ADiion o Csco Ssems, . Linksys Telephone Confguraton





image4.png
LinksYs®
Hovsno o Syems Liksys Telophone Configuraion





image5.png
LinksYs®
Rovsmof oy i Linksys Telophone Coniguraion





image6.png




image7.png
LinksYs®
Rovsmof oy i Linksys Telophone Coniguraion





image1.tiff
Orbtalk

Business Call Management Solutions




