The way to record Voicemail Greetings is *124 then select the Voicemail Box (1007) and then the PIN (displayed in PBX for extension 1007). (Or directly from 1007 using *123).

You then Select Option 0 and this will give you Voicemail Options (record unavailable/record busy etc.)

The command *301 is for Queue and IVR Greetings.

Hope this helps, regards.

To record the Greeting for the OOH mailbox:
- from any handset
- dial *124 and select voicemail box 9002
- the PIN is 6087
- select option 0 and select record

Please advise us the date/time of the greeting and we can add this to the OOH mailbox.

You can use the same method as above for X2014 but select 2014 and the PIN is 5278 and record the same greeting

or to do it directly from that X2014 by dial *123

To record a greeting for a Queue or IVR dial *301 and we can select this from a drop down box on the PBX with the date/time you recorded it.

