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Introduction to RIO Education:

One particular view of
The Education Ecosystem
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LUdcl: Plagiarism detection tool Online collaboration tool Virtual classroom tool

Hosts academic resources (it is not a resource library though)
“(, LMS Facilitates the online component of the teaching-learning process
G\\\ Conditions the online component of the student learning experience
\ LEARNING MANAGEMENT SYSTEM Pieces of Assessment are often marked here

Scheduling tool Document generation tool

Manages non-academic aspects of the student’s relationship with the institution
SIS Manages administrative tasks that make teaching-learning possible

,‘\Q“ Application, enroliment, program structure, student progression, facilities, etc.
9“\\“\5'\ STUDENT MANAGEMENT SYSTEM
P\
Finance tool
Manages those aspects related to running a business
\)s\“ﬁ::\‘ ERP Staffing, contracts, real estate, invoicing, etc.

$N‘5\35 ENTERPRISE RESOURCE PLANNING TOOL

Marketing tool

Identifies leads and potential customers (students)

CR M Tracks our relationship with them
?_5‘5 Leverages information to provide insight into new opportunities for business
q,\)'a\“?“\t“‘ CUSTOMER RELATIONSHIP

?,\0 MANAGEMENT SYSTEM RI0 Education
ot
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Introduction to RIO Education:

EDA basics
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J/ I [ Fatway
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PE Group i U V —
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_ Requirement § PE Reporing | — :
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-‘ ‘Contact [
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The RIO data model. EDA basics
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Terms are defined
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Term Holiday B>

1 — X
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1 ST until a Course Offering is issued
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i el
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7 ._l By detaalt ol mwg bowe Purhury Ung motrr { . .
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[—_ Address

The RIO data model. EDA basics
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Introduction to RIO Education:

Pathways
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Plan Requirements are just a list of courses:

Plan Requirements

Program
Plan
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Plan Requirements are just a list of courses:

They are not
even ordered!

Plan Requirements

#Term 1
$
%
~ 1 Term 2
Program
Term 3
Plan

: Term 4

Pathways «——




RIO Education Data Model v2.9

Legend
[ Salesforee | [ EDACor |

L --spe reh ==

user

MID — . y—
o Appointment
—— Anendance Event Availability
_| Fee Schedule | "
[ Fee Schedule H Term F’—_‘ Term Holiday
Account N y Availability
(E i Term }— Times
itution RT) - Appaintment
Contact — Holidey Type
Assigned
Location Times L‘s)scg::n
Grado Qualified T
Setting Foo Faculty :;a d::"
T \ : Appointment
imesheet } '
- ; I Times
MD Account Course
(O 9
Educational RT)
Timesheet Qualification -t Program Account
Line i Course Reguirement (Location RT)
Plan Facility
H D Availability
' Discipline
: Requirement L T RT = Course
L| Program Requirement i
Application P—— | Account T = i PlanLine P>~
7 (Program RT) el d !
x Program
Disciphi
L iscipline Pathviay
Stalf Award Oﬁ'gn' o Unit
< ] V- Booking
4 Program R s
Pathway Session [ Session Time
Funding Course Ci
Ssssssassessiassasisenissntssssiofsasisansoassanian < b
Opportunity A A 1 PE Group PE ?:i:way Y
— H H
l : When PF s crates], Group Plon | \—( ; Session Session
Funding Prog L u Ll i Connection Checkpoint
Allacation S : H
T Pathjeay Pickhist = PE PRatetema i) & i
—— Account D RIS Pathway | ________ »_;
| (Agent)
By default, vl rend from Pathway Unit masice
| data. 1§ P i set to use cuncom pathway, it will
emtly frum here.
 Ep—
i
PE Di [ - -’:| Student Fee 1 <i Fee Line 11;
[ s Attendance
l G e -
Requirement
Grade '} ag
A Term Grado >
-<| Connnection
Requirement
| Contact |
< Address

A Pathway

is a concept in RIO
Education that refers to
the recommended path
through a program

Pathways suggest
students what courses to
take in each term
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Program
Plan

Plan Requirements

1
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Term 1

Term 2

Term 3

Term 4
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Account

Bachelor of Business Information System &

mCCount Kecorc

Academic Program

pe

Details Grade Settings Program Versions Program Offering
E Program Plans (2) ov
Program Plan Name Start Date End Date Status
Bachelor of Business Information System V1 1/01/2018 Current v
Bachelor of Business Information System Initial 1/01/2015 31/12/2017 Archived v
ew Al

&)

Pathways in action
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Program Plan
Bachelor of Business Information System V1

Start Date End Date
1/01/2018
Details Program Structure Pathways Program Enrollments Program Disciplines
Program Pathways (2) - C  New Change Owner
2 ltems - Updated a few seconds ago
Program Pat... v | Notes Vv | Number of... v | Study Mode v
1 Full time study for the Bachelor of Business Management 6 Full-time v
2 Part time study (with 2 courses per semester) for the Bachelor of Business Managment 12 Half-time v
View All

Pathways in action rrogram pathways
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Program Pathways > PP-0008
Pathway Units

20 Items - Sorted by Term Number - Updated a minute ago

Pathway UnitID ~ | Term Number * | Plan Requirement (Group) | Number of Units from Group v | Plan Requirement (Unit) v | UnitlID ~

1 PPU-0107 1 RIOUNIO22018 - BUS101 BUS101 v
2 PPU-0108 1 RIOUNI022018 - BUS102 BUS102 v
3 PPU-0109 1 RIOUNI0O22018 - 1CT112 ICT112 v
4 PPU-0110 1 RIOUNIO22018 - ICT115 ICT115 v
. PPU-0111 2 RIOUNI022018 - BUS105 BUS105 v
6 PPU-0112 2 RIOUNIOQ1-Electives 2 v
7 PPU-0113 2 RIOUNI022018 - ICT221 ICT221 v
8 PPU-0114 2 RIOUNIO22018 - BUS104 BUS104 v
. PPU-0115 3 RIOUNI022018 - BUS108 BUS108 v
10 PPU-0116 3 RIOUNI022018 - ICT310 ICT310 v
11 PPU-0117 3 RIOUNIO2-Electives 2 v
12 PPU-0118 4 RIOUNI022018 - BUS211 BUS211 v
13 PPU-0252 4 RIOUNIO22018 - HRM321 HRM321 v
14 PPU-0120 5 RIOUNI022018 - BUS203 BUS203 v
15 PPU-0121 S RIOUNI022018 - ICT211 ICT211 v
16 PPU-0122 5 RIOUNI022018 - ICT320 ICT320 v
17 PPU-0123 ) RIOUNIO2-Electives 1

18 PPU-0124 6 RIOUNI022018 - ICT352 ICT352

PPU-0125 6 RIOUNIO22018 - MGT325 MGT325
6 RIOU

Pathways In action pathway units
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Program Pathways are basically templates only

What if a student does not fit into any of the default
Program Pathways?

For example: A student with special circumstances

RI0 Education
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w‘:la: * With Sofia’s Program Enroliment, six PE Pathways were created automatically, since she is a full-
time student and the full-time Program Pathway comprises six terms

* Each time the student enrolls courses in a new term, the specific term is linked to the
corresponding PE Pathway

Enrollment
PE-0535
Sofia Studen formation System 5.500

Details Pathways Unit Enrollments Student Fees PE Disciplines Program Completion Grades

PE Pathways (5) Mew
PE Pathway ID My Term Term Status
PEP-0O526 1 Semester 1 2020 Completed v
PEP-0527 2 Sernester 1 2021 Current v
PEP-O528 3 Semester 2 2021 Future v
PEP-0529 - Future b
PEP-052 3 Future v
PEP-0531 =1 Future v

WView All

Pathways in action -’




If a student deviates from the recommended pathway, additional PE Pathways are created for
each additional term the student takes to progress through their Program

Enrollment

PE-0025

S Bache B E = 5/03/2018 4.050
Details Pathways ‘ Enroliments Student Fees PE Disciplines Program Completion Grades

PE Pathways ley

PE Pathway ID My Term Term Status
PEP-0120 1 mest 1 Completed v
PEP-012 2 ster 2 2018 Completed v
PEP-012 3 12019 Completed v
PEP-01 4 2201 Completed v
PEP-0124 5 Semester 1 2020 Completed v
PEP-0125 6 Semester 2 2020 Completed

Pathways in action (2



With Sofia’s Program Enrollment, six PE Pathways were created automatically, since
she is a full-time student and the full-time Program Pathway comprises six terms

Enroliments > PE-0025

PE Pathways
8 ltams - Sortad by My Term - Updated a faw saconds ago - ¢
PE Pathway ID v | My Term t v | Term v | Status ~ | Study Mode v | Notes » | Number of Terms v
1 1 Completed Full-tima Full tirm 6
2 2 Completad Full-time Full time study for the Bachelor of B 5]
3 Completed Full-time for the Bachelor of Business 6
4 4 Completed Full-time Full tirr or the Bachelor of Busines 5]
5 Completed Full-time Full time study for the Bachelor of Business mation System 6
7] Completed Full-time Full time study for the Bacheler of Business Information System 5]
7 Current
Future

Pathways in action
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Introduction to RIO Education:

Disciplines
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* Program Plans provide a list of requirements to meet
* Pathways provide a time sequence to meet them

How does this structure accommodate majors and
minors?

Well, it does not... yet. This is what Disciplines are for.

RI0 Education
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A Discipline

is a concept in RIO
Education that refers to
the subset of
requirements a student
must achieve to complete
a Program Plan.

Disciplines limit student
obligation toward the
Program to a sub-group of
requirements

This subset of
requirements is defined in
the

Discipline Requirement
object




wdei

r‘ Account

Bachelor of Business Information System &

Details Grade Settings Program Versions Program Offering

E Program Plans (2) New
Program Plan Name Start Date End Date Status
Bachelor of Business Information System V1 1/01/2018 Current v
Bachelor of Business Information System Initial 1/01/2015 31/12/2017

Archived

=)

Disciplines in action



wdei

. D
Program Plan

Bachelor of Business Information System V1

tart Date End Dat

1/01/2018

Details Program Structure Pathways Program Enrollments Program Disciplines
Program Disciplines (2)

Program Discipline Name Type

Bus 3 Major

Project Management Major

Disciplines in action

Credits
60.000
60.000

T4




Program Disciplines > Business Analytics

Discipline Reduirements

7 Items - Sorted by Parent - Updated a few seconds ago

Discipline Requirement Name v Record'ry? v | Parent T v | Plan Requirement v | Credits v | Requirement v

1 Data Analytics Group 30.000 Mandatory v
2 Con nications and Thought Course Data Ana RIOUNIO12018 - COR109 Optiona / v
3 Strateg a Course Data Analytics RIOUNI022018 - BUS211 Optional v
4 Database desig Course Data Ana RIOUNIO22018 - ICT211 Mandatory v
g B ess Analytics Course Data An Mandatory w

] t » Course Data Ana Mandatory v
7 B ess Analytics 2 Course Data Ana Mandatory v

T4

Isciplines in action
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subsets (Majors/Minors)
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Introduction to RIO Education:

Program application process
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The Application process naturally follows the
Lead Tracking process

Lead tracking is not managed through RIO Education.

212,
()

RI0 Education



RIO does not use
EDA'’s Application
object.

It uses the
custom object
Program Application
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| Contact |

instead.
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Student Starts
Application
Form

Status = Waitlisted

Waitli
aitlist Student Accepts?

Student Fills
Login or Self Application Application review Generate and Send

Registration Form (Can include scoring) Letter of Offer

Yes

[}

Status = Rejected Status = Rejecte

Student Pays Deposit Application status = Approved
via online payment and

gateway Enrollment Records created

The application process



‘, HOME NEW APPLICATION SHORT COURSES
e

RIO

there your student journey begins:
t'or "Learn More” to understand us
‘ bert{ar!

o

There is no need to create a
Community user at this stage

RIO was officially launched on 1 January 2016 as a not-for-profit private insitution providing quality education. It is established under the RIO Education Foundation and registered under the Austalian Private Higher
Educational Institutions Act 1996

Guided by its vision to be a global school of educational excellence, RIO is highly reputed as one of the fastest growing private higher education institutions in the country with phenomenal growth in all aspects of

its development since its inception.

RIO has graduated over 58,800 students since its inaugural convocation in 2017 and has made impressive strides in establishing a strong reputation as a comprehensive School with dedication to achieving
excellence in teaching and research.

he application process

© 2019 RIO Group. All Rights Reserved.
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' We recommend that applicants log in as
SN[ W 3 4| | Community users though,

L

RIO Institution prepares you for a better future throUgh'a SO their information is protected b nd a Iogin

that combines both aspects of strategic plal u{g‘
.;. : ¥ e Yol

"
-

M o

~

OUR SCHOOLS YOUR APPLICATION

School of Arts and Social Sciences B

Be inspired to address the key cultural, social and political issues facing the world. You'll embrace new Student Application (Guest)

ways to approach complex questions, and get the tools for an exciting career. We also offer a unique _ ) )
perspective through our focus on the Southeast Asian region. Other Det... Program ... Education...  Supportin... Submitted

Please provide your personal details.
School of Business

Join the next generation of leaders and make your mark on the business world. *First Name @
School of Engineering
Are you a creative problem solver? Do you love a challenge? Engineering shapes the world we live in, so *Last Name @
take this chance to make your mark.

School of Information Technology

: fex D u . A i *Email
Pursue a career in bioinformatics, gaming, networking, artificial intelligence — or one that doesn't yet exist]
- and you'll be pushing the boundaries of innovation. you@example.com
School of Science * Mobile Phone

We're pushing the boundaries of innovation and discovery. Help us shape the future.

The application process

* Community Username




MY DETAILS

wdei RIO™ o

RIO Institution

RIO Institution prepares you for a better future through a

S\ )

OUR SCHOOLS

School of Arts and Social Sciences

Be inspired to address the key cultural, social and political issues facing the world. You'll embrace new ways to approach
complex questions, and get the tools for an exciting career. We also offer a unique perspective through our focus on the
Southeast Asian region.

School of Business
Join the next generation of leaders and make your mark on the business world.

School of Engineering
Are you a creative problem solver? Do you love a challenge? Engineering shapes the world we live in, so take this chance to
make your mark.

School of Information Technology
Pursue a career in bioinformatics, gaming, networking, artificial intelligence — or one that doesn't yet exist — and you'll be

pushing the boundaries of innovation.

School of Science
We're pushing the boundaries of innovation and discovery. Help us shape the future.

The application process

MY ACHIEVEMENTS

NEW APPLICATION CO-CURRICULAR More v a

R 3
Being logged in also allows
to save a draft application

Student Application —

Please provide your personal details

YOUR APPLICATION

Program Deta...  Educational Q..  Supporting D... Submitted

*First Name @

Sofia The downside is:
Authenticated users
will require a
Community licence

*Last Name @

Student

* Email

rio+ss@wdcigroup.net

* Mobile Phone

+61 456 789 001

* Community Username

sS

Pause




wdei

Student Starts
Application
Form

Status = Waitlisted

Waitlist

Student Accepts?

Student Fills
Login or Self Application Application review Generate and Send

Registration Form (Can include scoring) Letter of Offer

Yes

[}

Status = Rejected Status = Rejecte

Student Pays Deposit Application status = Approved
via online payment and

gateway Enrollment Records created

The application process
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Admissions Console

Home

Students

Funding

All w

Applications v

Fnrollments

Search Applications and more..

Unit Enrollments v

Cases v

Reports

Contacts v

Appointment Scheduler

Bachelor of Business Information Sy...

*[+] o

Applications
Recently Viewed v ¥

10 items

o

w

2) Submitted

Recently Viewed (Pinned list)

OTHER LISTS

1) Draft

3) Qualified

4) Awaiting Documents.
5) Letter of Offer Sent
6A) Accepted

6B) Rejected

6C) Cancelled

All

jystem

pystem

v | Start Year

The application process

“ | Start Month
December
January
March
January
January
September
September
January
January

January

Status

Approved
Submitted
Approved

Approved

Draft

Submitted

Awaiting Documents
Letter of Offer Sent
Submitted

Waitlist

Se

Status Date
30/03/2021 4:20 PM
13/03/2021 3:09 AM
25/03/2021 1:42 PM
28/01/2021 2:03 PM
17/03/2021 12:04 AM
30/07/2020 11:06 AM
7/05/2021 4:29 PM
18/11/2019 10:52 AM
11/02/2021 8:53 AM

25/03/2021 2:30 PM

foR
Last Modified Date
30/03/2021 4:20 PM
7/06/2021 1:53 PM
25/03/2021 1:42 PM
28/01/2021 2:03 PM
22/03/2021 7:22 PM
30/07/2020 11:07 AM
7/05/2021 4:29 PM
18/11/2019 10:52 AM
11/02/2021 8:54 AM

25/03/2021 2:30 PM
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Application
Sarah Smith

Waitlist Rejected Cancelled

Related

Activity

Status: Approved

Details

Status Date @

Lead @
Opportunity @
Starting Term
Default Campus @
rogram Offering

Vv Payment Information

Fee Method @

Fee Type

Fee Type Option

“ Other Information

Program Entry Criteria

Educational Qualifications

History Evaluations

+/ Mark Status as Complete

Any custom field that we add.on to this

Application object can subsequently be exposed
into the application form in the Community

through Salesforce Flow

Campus: Sydney

B.Bus 2018 Intake

Term Fee Label @

Government Funding

FEE-HELP

1. Student has at least Diploma Certification on Business
Management or Information Systems Engineering
2. Passed all Courses during Diploma.

The application process

Evaluation 68.50

Generate Letter of Offer

+ Follow

Chatter

. Files (3+)

Edit

Clone

D Evaluations (2)

EV-000001
Evaluated by:
Score:
Comment:

Score:
Comment

Fran Fisher
72.00
Interesting Candidate

Felix Ferguson
65.00
Needs some work but could be sud

View All




Application

Sarah Smith = Eotlow

Status: Approved + Mark Status as plete

Details Educational Qualifications History Evaluations

E Educational Qualifications (1) New
Qualification Name School / Institution Campus Name Result / Grade
Diploma of Business The College of Life Sydney Campus 334 b
Files (3+) =
Details Related Documents
ey
-""-
Educational Qualification 1 ans® apen”
Diploma of Business Files (1) SPPTLAL o
et
. - . _ aunntt®
g Samps one %5 “ T S Sarah Smith - Diploma of Business »** " View All
The College of Life Sydney Campus Online 03/2014 05/2015 Corgple = 06/07/2020 » 442K8 - pdf
Evaluations (2) -
Details Related Documents D
EV-000001 v
Qualification Name Diploma of Business Evaluated by:
t Sarah Smith Score:
Comment: Interesting Candidate
Program Appiication @ PA-00098
EV-000002 v
v Study Information Evaluated by: Felix Ferguson
Score 65.00
The College of Life 03/2014 Comment: Needs some work but could be successful - Love the frogs
Campus Name @ Sydney Campus 05/2015
Study Moce @ Online Completed View All
Additional Details @ Resut / Grade @ 334

The application process
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Student Starts
Application

Status = Waitlisted
Form

Waitlist

Student Accepts?

Student Fills
Login or Self Application Application review Generate and Send

Registration Form (Can include scoring) Letter of Offer

Yes

[}

Status = Rejected Status = Rejecte

Student Pays Deposit Application status = Approved
via online payment and

gateway Enrollment Records created

The application process
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Application
Sarah Smith

> Submitted Qualified Letter of Offer... E Approved } Waitlist Rejected Cancelled Related Activity Chatter
Status: Approved +/ Mark Status as Complete

+ Follow Generate Letter of

Details Educational Qualifications History Evaluations
Sarah Smith Status @ Approved
PA-00098 Program Bachelor of Business Information System
Status Date @ 25/03/2021 1:42 PM Study Mode @ Full-time
Start Month @ March
Files (3+) ¥
Lead @ Start Year @ 2021

Opportunity @

Starting Term Semester 12018

usiness

Default Campus @ Campus: Sydney
Program O B.Bus 2018 Intake
Vv Payment Information
Fee Method @ Term Fee Label @

m Evaluations (2) v
Pay Upfront No

E v
Fee Type Government Funding Evaluated by: S|

Score: 72.00

FEE-HELP Comment: Interesting Candidate
v

65.00
Needs some work but could be sud

68.50

m
=&
c
a
)
3

Program Entry Criteria 1. Student has at least Diploma Certification on Business
Management or Information Systems Engineering
2. Passed all Courses during Diploma.

The application process

View All
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Student Starts
Application
Form

Status = Waitlisted

Waitlist

tudent Accepts?

Student Fills
Login or Self Application Application review Generate and Send

Registration Form (Can include scoring) Letter of Offer

Yes

[}

Status = Rejected Status = Rejecte

Student Pays Deposit Application status = Approved
via online payment and

gateway Enrollment Records created

The application process
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Application
Sarah Smith

> Submitted Qualified Letter of Offer... Accepte Waitlist

Status: Approved
Details Educational Qualifications History Evaluations
Applicant @ Sarah Smith Status @ Approved
Application ID PA-00098 Program @ Bachelor of Business Information System
Status Date @ 25/03/2021 1:42 PM Study Mode @ Full-time
Start Month @ March
Files (3+) bt
Lead @ Start Year @ 2021
Opportunity @ df
KB « pdf
Starting Term Semester 12018 - Diploma of Business
Default Campus @ Campus: Sydney 442K8 « pdf
Program Offering B.Bus 2018 Intake 6KB » jpg
Vv Payment Information
Fee Method @ Term Fee Label @
D Evaluations (2) v
Pay Upfront No
EV-000001 v
Fee Type Government Funding Evaluated by: Fran Fisher
Score: 72.00
Fee Type Option FEE-HELP Comment: Interesting Candidate
v
“ Other Information
65.00
. . . A L | udy
Program Entry Criteria 1. Student has at least Diploma Certification on Business Evaluation 68.50 Needs some work buticould be su

Management or Information Systems Engineering
2. Passed all Courses during Diploma.

The application process

View All



The application process

RIO University

15 Bingera Terrace, Caloundra, 4551
Tel +61 288 889 999 Fax i
Web www.riouniversity.edu.au RIOlnSTITuTlon

Jueensland

Sarah Smith

Student ID: HE23577

15

Bingera Terrace

Caloundra

QLD 4551

Email: rio+sarahsmith@wdcigroup.net

06 July 2020
Dear Sarah,

Thank you for your recent application to enrol at RIO Institution. Based on the information and the
documentation you have provided, we would like to offer you a place to study with us as detailed below and
in this document.

The information in this Letter summarises the program/s of study, including important dates and estimated
fees.

Program Name Bachelor of Business Information System
Program Code RIOUNIO2

Duration 3 years

Study location RIO Institution Main Campus

Program Start December 2018

Tuition Fee $3500.00

Fees payable to secure this Offer $500.00 - Due at time of Application Lodgement

* Note: Fees and charges may increase; the fees on this offer are correct at the date of this fetter, and are subject to increase.
In order to secure your position, you must read and understand this document in full and then:

1. Read and understand the RIO University Terms and Conditions

Provider No.: 228899 Letter of Offer
CRICOS Provider No.: 556677 Version: 06/07/2020
Page 1 0f2

RIO University

15 Bingera Terrace, Caloundra, 4551
Tel +61 288 889 999 Fax i )
Web www.riouniversity.edu.au RIOInshTuhon

Jueenslond

2. Read and understand the RIO University Student Code of Conduct

3. Make your payment of the amount owing as per the “Fees payable to secure this Offer” above, via the
RIO University payment gateway, with reference to your Student ID HE23577

4. Complete your Acceptance of Offer with attached copies of any supporting documents required to
meet the “Conditions of this Offer” itemised above.

Upon receipt of your payment, Acceptance of Offer, and Supporting Documents, your application will be
reviewed.

If you are successful with your application to RIO Institution, you will receive a formal Letter of Acceptance
detailing your confirmation.

If you have any questions, please contact:

Mary Rio
Administration Officer
Phone: +61 (0)7 5111 2222

Email: offerhelp@rioinsitution.edu.av

Kind Regards,
Bawrry Rio-
Chief Operations Officer
RIO Institution

Provider No,: 228899 Letier of Offer
CRICOS Provider No.: 556677 Version: 06/07/2020
Page 2 of 2
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R I o "’ Al w Search Applications and more...
.

H Admissions Console Home Students Funding v Applications W Enroliments v Unit Enroliments Cases v Reports v Contacts v Appointment Scheduler Bachelor of Business Information Sy...

Application Eal
Sarah Smith + Follow

> it Reeced Cancles reistea | Aetwity | crateer
Status: Approved v Mark Status as Complete NewTask = NewEvent  Log a Call Email

Create new... m
Details Educational Qualifications History Evaluations

Filters: All time « All activities » All types

Generate Letter of Offer Edit Clone v

Applicant @ Sarah Smith Satus @ Approved Refresh « Expand All «
Application ID PA-00093 Bachelor of Business Information System U & v

v Upcoming erdue
Status Date @ 25/03/2021 1:42 PM Full-time

No next steps.
Start Month @ March To get things moving, add a task or set up a meeting.

Lead @ Start Year @ 2021

s July » 2020 Last Year
Opportunity @

Starting Term Semester 12018

. . . . f & 21 PM | 06/07/2020
Link from within the applicant i, Lol RT—— Cmme

i 9 SRS ey From Address To Address

Program Offering 8.8us 2018 Intake can accept or reject the offer ok Ov et Sarah Srith

v Payment Information

Text Body

Dear Student, -

Fee Method @ Term Fee Label ©@ | am pleased to advise you that you have been accepted into the Bachelor of Business Information
System which commences on December 2018.

Pay Upfront No \‘
Kindly click here to Accept/Reject the offer: https://rio-edu.force.com/ricinstitution/s/program-
application/a0Y7F000005XdhT

Fee Type Government Funding
Regards,

Fee Type Option FEE-HELP

Admin
@, Repiy Al & Reply -» Forward

~ Other Information

The application process i
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Application ) i _
Sarah Smith + Faliow Generate Latter of Offer Edit Clone |

> e st Comles Roisted  Actity  Cratir
Status: Approved ~/ Mark Status as Complef

Details Educational Qualifications Histary Evaluations
Applicant @ Sarah Smith Sates B Approved
Application ID PA-00098 Program @ Bachelor of Business information System
Status Date @ 25/03/2021 1:42 PM Study Moos Full-time
Start Menth @ harch ==
L Files (3+) d
Lead @ Start Year @ 2021 —
Cippartuny Letter(f
OB/07/.
e dems Semester 12018 Sarah Smith - Diploma of Business
Default Campus @ Campus Sydr‘ey &4 0B/0T/202D + 442¢B » pdf
Program Offering B.Bus 2018 Intake
v Payment Information View All
Fee Method @ Term Feelzbe @
Evaluations hd
Pay Upfrant Mo D @
EV-000007 -
Fes Type Govemment Funding Evaluated by: Fran Fisher
; 2 Score: 72.00
Fee:Sype Opfion FEE-RELE LComment; Interesting Candidate
V/-000002 -
~ Other Information Evaluated by: Felix Ferguson
Score: 65.00
Program Entry C 1. Student has at least Diploma Certification on Business Management or 68.50 Comment: Needs zome wark but could be successful - Love the frogs
Infarmation Systems Engineering
2. Passed all Courses during Diploma.

Prerequisites Met Evaluation Count 2

Created By ‘ Adam Administrator, 25/03/2021 1:42 PM Last Modified By b Adam Administrator, 25/03/2021 1:42 PM

The application process
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RIO Education Data Model v2.9 St I I s | - I -
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Application
Sarah Smith

- ) )

Status: Approved

’ Program Offering

Campus
Campus: Sydney

Details

Program Offering ID

Campus
Details Educational Qualifications Histor} Program

Approved Appiications
Applicant @ Sarah Smith . e

Waitlisted Applications
Appiication ID PA-00093

Status Date @

lead @
Opgortunity @
Starting Term

Default Campus @

Program Offering

' Payment Information
Fee Method @

Pay Upfrant

Fee Type

Fee Type Option

~ Other Information

Program Entry Criteria

Prerequisites Met

Created By

Rejected Applications
25/03/2021 1:42 PM

Total Applications

Created By

All Applications

B.Bus 2018 Intake

Campus: Sydney

Approved Applications

Bachelor of Business Information System

Waitlist

Bachelor of Business Information System

2
1
0
3

b Adam Administrator, 4/02/2021 7:23 AM

Owiner
Term

Places Offered

Last Modified By

‘ Adam Administrator

Semester 12018

50

‘ Adam Administrator, 30/03/2021 4:20 PM

Semester 12018

Sarah Smith - Diploma of Business

Gaovernment Funding

FEE-HELP

1. Student has at least Diploma Certification on Business
Infarmation Systems Engineering
2. Passed all Courses during Diploma.

' Adam Administrator, 25/03/2021 1:42 PM

Campus

Program Offering
Bachelor of Business Information System

Campus: Sydney

We can use a trigger to enroll
approved applicants until reaching

Details All Applications Approved Applications Waitlist
o o— the # of places offered
3 items « Updated a few seconds ago
Application ID v | Applicant v Status Status Date v | Evaluation w | Study Mode v | Starting Term
1 PA-00015 Sofia Student Approved 30/03/2021 4:20 PM 89.00 Full-time Semester 12021
2 PA-00098 Sarah Smith Approved 25/03/2021 1:42 PM 68.50 Full-time Semester 12018
3 PA-00271 Gemma Lépez Waitlist 25/03/2021 2:30 PM 56.00 Full-time Semester 12018

View All

The application process
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YOUR APPLICATION

No next steps.
To get things moving, add a task or set up a meeting.

Flows

approach Student Application

Other Details Program Deta... Educational

Please provide your personal details.

v July + 2020

s D Letter of Offer &

noreply@wdcigroup.net sent an email to Sarah Smith

621 PM
Flow Definitions

All Flows

From Address To Address
noreply@wdcigroup.net Sarah Smith
Text Body

Dear Student,

*First Name @
Sarah

12 items « Sorted by Flow Label « Filtered by All flowy take this chance to <Last Name ©

I am pleased to advise you that you have been accepted into the Bachelor of Business Information
System which commences on December 2018.

Smith

Flow Label T

Kindly click here to Accept/Reject the offer: https://ric-edu.fo
application/a0Y7FO00005XdhT

Regards,
Admin

4, Reply Al

* Email

Accommodation Application

rio+sarahsmith@wdcigroup.net

* Mobile Phone

4 Reply ~» Forward

Application Form - US Resident

61410616600 v June» 2020

> call

| Youleggedacall

Appointment Status email flow * Community Username

= . s.smith
Co-curricular Log

No more past activities to load.
Demo-Course Transfer

Funding Application Screen Flow

New Contact Attendance flow Autolaunched Flow v Unmanaged

rogram Application Screen Flow v / v Managed-Installed RIO Education
Program Application Acceptance Screen Flow v / Unmanaged
Program Application Acceptance Screen Flow v v Managed-Installed RIO Education
Student Application Screen Flow v Unmanaged
Student Application (Guest) Screen Flow v Unmanaged

lication process




[ ]
w Edit Screen

Compenents  Fields (Beta) Screen Properties «
Program Application L]

Program Application Flow: | - - -»

(Contact_Details_Screen)
[E3 RIO Ed - Flow Progress Indicator (Aura)
~ Configure Frame o

No preview is available for this component

¥ Show Header
*Program Interested

Show Footer

v

Control Navigation o

{linput_firstName)

v

Provide Help

*Last Name

Apex Action Assignment
Query Lead rit Lead Var {input_lastName)
Birth Date
=]
il Emai
Decision Get Records Assignment
Has contactid Quary Contact nit Contact Var mple.com
Get more on the AppExchange *Mobile Phone
= o | ([
= L =
+e Assignment Screen Assignment Assignment
S 3 Educational Hison Set Ed History Add_Sd_Histories &

@ d i i i ], b

— =

Screen Assignment Screen Decision o

Contact Details SetStep 2 Program Details Has Ed History?
Decision
Add more?
Loop
p 4 Histories
Create Records
Assignment Create Records Assignment  UpdateRecords  Assignment
St PA On) Creatz PA Set DA Seatut ciats DA < =
% Set PA Status Update P& s 0

M 0 re a bO ut FI OW: https://trailhead.salesforce.com/en/content/learn/modules/business _process automation/flow

The application process
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Once set up, Flows can be deployed in the Student Community:

RIO=

Setup Home Object Manager v

- @ 8 ?

a @@

Q digital

v Feature Settings

v Digital Experiences

All Sites

Pages
Settings
Templates

Themes

Didn't find what you're looking for?
Try using Global Search.

The appl

SETUP

All Sites

Digital Experiences

The lis

/s Experience Cloud sites in your org. Clic

g on the URL takes 3

Visit our Trailblazer CommunityHelp for this Page &

u directly to the site. if you're not a member, the URL is

Maximum number of sites (including active, inactive, and preview): 100

All Sites

Action Name
Workspaces | Builder RIO Community
Workspaces RIO Institution

Workspaces RIO Institution (Data Validation)

Workspaces Faculty Community

Workspaces RIO Institution Community (Obsolete)
Workspaces Builder Spanish Community
Workspaces | Builder RIO Community (3)

Workspaces | Builder RIO Community (obsolete)

ication process

New
Description URL
For student and faculty hitps./irio-edu force.com/portal
RIO Institution community is used for RIO education demo. Please contact Walter or Jimmi if there are any changes required https:/irio-edu force com/rioinstitution
hitps:/irio-edu.force. com/rioinstitutiondatavalidation
https:/irio-edu force.com/faculty,
RIO Institution community is used for RIO education demo. Please contact Walter or Jimmi if there are any changes required hitps:/irio-edu force com/ripinstitutionobsolete

hitps:/irio-edu force com/spanish

hitps:/irio-edu force com/riocommunity3

hitps:/irio-edu force com

Status
Active
Active
Active
Inactive
Inactive
Inactive
Preview

Preview
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nce set up, Flows can be deployed in the Student Community:

[ ] Application Form - | ApplicationForm + ¢ o @ (2] Publish Preview

n Components ! Io " HOME MIS CLASES PERFIL NUEVA APLICACION CURSO CORTO More p ‘

Reputation Leaderboard
= “ MESSAGES (2)

*Flow ]
H u Message Notification Student Application -
E) New Message Button . )
. | — \ it Pl in FiowBulisa
0 Institution prepares you for a better future 1 \ Edit Flow in Flow Builder o

v BROCESS AUTOMATION (3) at combines both aspects of strategic plai

t ]

o
Paused Flows One Column -

) suggested Actions

v RECORDS (7)
Create Record Button UR SCHOOLS YOUR APPLICATION Input_Contact_Id
[B) record Banner
E Record Detail thool of Arts and Social Sciences
: : 2 inspired to address the key cultural, social and political issues facing the world. You'll embrace new =4 Flow Component:
B Record Information Tabs Bys to approach complex questions, and get the tools for an exciting career. We also offer a unique Student Application
arspective through our focus on the Southeast Asian region. B
E Record List This is a placeholder. Flows don't run in the canvas.
Record Related List shool of Business
Jin the next generation of leaders and make your mark on the business world

B8 retated Record List

. thool of Engineering
v SALES(2) fe you a creative problem solver? Do you love a challenge? Engineering shapes the world we live in, so
D Activities ke this chance to make your mark
B3 Leadinbox shool of Information Technology

« Arsue a career in bioinformatics, gaming, networking, artificial intelligence — or one that doesn’t yet
ist — and you'll be pushing the boundaries of innovation.

Get more on the AppExchange
ool of Science
We're pushing the boundaries of innovation and discovery. Help us shape the future.

Jjavascriptvoid(0);:

The application process
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Existing RI0O Components that may become useful for an implementation

Self Registration component:
*  We have some custom components built for completed projects.

Referee request component:
* The Applicant can name a Referee, and have RIO email them with a link to upload a
reference directly.

ePortfolio:
* Great for Art schools who need to upload images with details about art portfolios.

File upload utility:
*  We have some utils to allow this for guest users.

The application process
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Student Starts
Application

Status = Waitlisted
Form

Waitlist

Student Fills
Application
Form

Login or Self
Registration

Application review
(Can include scoring)

place? No

Status = Rejected

Gene

Letter of Offer

Student Accepts?

rate and Send LYeS

No

Status = Rejected

Student Pays Deposit
via online payment
gateway

Application status = Approved
and
Enrollment Records created

The application process

v July « 2020

noreply!
From Address
Text Body

Dear Student,

| am pleased t:
System which

noreply@wdci

No next steps.
To get things moving, add a task or set up a meeting.

group.net sent an email to Sarah Smith

To Address

group.net Sarah Smith

o advise you that you have been accepted into the Bachelor of Business Inforglltion
commences on December 2018.

Kindly click here to Accept/Reject the offer: http!
application/a0Y7F000005XdhT

du.force.com/roinstituti prog

Regards,
Admin

%, Reply Al

v June + 2020

> B cal

| Youlogged acal

« Reply

- Forward

No more past activities to load.
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Triggers and Automations on Acceptance

When an application is accepted we have a humber of automations that can be used. These are
currently set in triggers deployed with RIO against our Program Application object. If you chose
to use the EDA application object these will need to be cloned and set against that object.

Set a Student ID;

 Set an Academic Email address/username to replace the applicant’s personal ones;

If you decide to use the
EDA ‘Application’
objects, you must

, recreate these triggers
* Create the Program Enrollment and all the related records. A

e against that object!
(It is important that this step runs gainstt J

 Create a community login, and email password set function to students;
(If they were not already a user from the application flow)

as all the enroliments and completion rely on the data and data structures created)

The application process



® RIO Education Data Model v2.9 Legend
Sdesiorse | [ EDAGo® |

e O ceeri - S PE Group and

Appointment

::| e l ] i Fee Schedule | /1\—‘ = PE Pat hwa reCO rdS
(Escan r— { o ] “es are automatically

Intitution RT)

Contact ,‘ a 1 Holiday App;;np(;nem
\ _* " 3 e created when an
Grado Qualified
Faculty Luc{mon 0
Timestieet J TV Feo aculty j (‘ Eﬂa M Appoiniment a p p I ICa nt acce ptS
i — i = [ i 1 imes
- { e g

1 . .
o s =5 T e enrolling into a
i 4 [Dep':%menl <
| flas [ SRESSE e P (T Program.
Plan Facility
Availability
Discipline D PE G
: Requir R 1 DT oo vene e s imon o iinie w2 am s = = 8
oy equiremen Req,::::mm RT Cnu;ne ro u p
Application B—— | (pA.conuntR 0 T —r ; PlanLine P> -
rogram =D :
| Y — AT Cowe | ] will be used to
Discipline :
o Progam J—I\r— i : calculate student
= Program Plan b ) RT = Course ' ‘ Booking s
; .
L e | i e | =] | cOMpletion.
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Enrollment
PE-0025
Contact Program Start Date GPA
Sarah Smith Bachelor of Business Information System 5/03/2018 4.140
Details Pathways Unit Enroliments Student Fees PE Disciplines

Enroliment Standing

QK

Program Completion

Grades

Student enrollment in Courses for
each Term is tracked down here

PE Pathways (6+) New
PE Pathway ID My Term Term Status

0120 \ Semester 12018 Completed A
Semester 2 2018 Completed v
Semester 12019 Completed -
Semester 2 2019 Completed v
> 5 Semester 12020 Completed -
6 Semester 2 2020 Completed -
PEP-0402 7 Semester 12021 Completed v
PEP-0403 8 Semester 2 2021 Current v
D PE Groups (2) Mew

PE Group Mame Completion Progress Group Status Credits
RIQUNI0Z-Mandatory 1 56% In Progress 160.000 -
RICUNI02-Electives — 100% Completed £0.000 -

View Al

The application process
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Introduction to RIO Education:

Enroliment
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There are three steps to create a Program Enroliment:

1. Open anew Program Enroliment data entry form for the student
2. Select the Program in which the student enrolls
3. Select the ‘Enroliment Status’ that will determine the student’s Pathway

(There are some other mandatory fields but forget about them for the time being)

New Enrollment

Information

Program Enroliment
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In creating a new Program Enrollment record:

1. Course Connections are created
(although they are not linked to any Course Offering)

They are only linked to:
A Plan Requirement
* A PE Group

=

1)
()
Program Enroliment A



The system’s automation has created as many Unit Enroliments
(aka Course Connections) as mandatory Plan Requirements are

Program Enroliment

/

Enrollments > PE-0536
Unit Enrollments

28 items » U

dated 19 minutes ago

Uni... v | Plan Requirement (Unit)

v | Unit Offering ID

v | Term

v | Enroliment Status




avaccrintunidi)
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Enroliments > PE-0535
Unit Enroliments

It is only when a Unit Offering is linked to the Course Connection
that we can/specify an Enrollment Status for the student

S N\ ol
""" e g g0es
onnecto
Y °°“&Z§§\ 2 GOV
Reme‘i\::\ :t\\e st ‘?:g nas bi:?E“‘o\\ed’
\m(): c 0\“56 0::5 pee et
‘. s sratu®

. begram Enroliment



pu Enroliments > PE-0536
w Unit Enrollments

28 items » Updated 19 minutes ago

Uni... v | Plan Requirement (Unit) v | Unit Offering ID v | Term ‘v | Enroliment Status
1 CC-7849  RIOUNI022018 - BUS101
2 CC-7850  RIOUNI022018 - BUS102
3 CC-7851  RIOUNI022018 - BUS104
4 CC-7852  RIOUNI022018 - BUS105
5 CC-7853  RIOUNI022018 - BUS106
6 CC-7854 RIOUNI022018 - BUS108
7 CC-7855 RIOUNI022018 - BUS203
8 CC-7856  RIOUNI022018 - BUS211
9 CC-7857  RIOUNI022018 - ICT112

10 CC-7858  RIOUNI022018 - ICT115
1 CC-7859  RIOUNI022018 - ICT211
12 CC-7860  RIOUNI022018 - ICT221
13 CC-7861 RIOUNI022018 - ICT310
14 CC-7862 RIQUNI022018 - ICT320
15 CC-7863 RIOUNI022018 - ICT352
16 CC-7864 RIOUNI022018 - MGT325
17 CC-7865 RIOUNI022018 - BUS301
RIOUNI022018 - BUS320
RIOUNI022018 - COR109

20 CC-7868  RIOUNID22018 - HRM311

21 C-7869  RIOUNI022018 - HRM321
22 CC-7870  RIOUNIO22018 - 1BS220
23 CC-7871 RIOUNI022018 - ICT120
4 CC-7872  RIOUNI022018 - ICT341

25 CC-7873  RIOUNI022018 - MGT210

%)
o
0
(a)
'
~J
(==}
~
o~

RICUNI022018 - MGT310

Program Enroliment

27 CC-7875 RIOUNI022018 - MGT322

28 CC-7876  Internship
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Program Enroliment

Unit Otfering 1D men
Details Sessions Fee Lines Requirements
Abigail Tonga
Student
Current
AorB
0.00

> Credit Transfer Information

> Date Information

v Fee Information

Program - Yes

Seif Paid

Educational Institution

Term Grades

History

11:38 AM

111:38 AM
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In creating a new Program Enrollment record:

(Do you remember what happens?)

1. Course Connections are created
(although they are not linked to any Course Offering)

2. PE Pathways and PE Groups are created
(sure thing... but HOW?)

Program Enroliment
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Program Enrollments entail the automatic generation of related records, which
depends on the selected ‘Enrollment method’ at Program Pathway level:

Full-time

* Manual
* Automatic by term/course | "L

Motes @) Full time study for the Bachelor of Information System
- Study Mode Full-time
 Automatic all terms (future) | =, =
Program Plan G Bliilins By
Remember: This option can be set in the Program Pathway! |S” 'f [ ene-
v Systemn Information A
Man
S By Automat
Aut i

Program Enroliment
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Program Enrollments entail the
automatic generation of related
records, which depends on the e et

selected ‘Enroliment method’ at m,

i No Term lookup

Details Pathways Unit Enrollments Student Fees PE Disciplines Program Completion Grades

PE Pathway ID My Term

Program Pathway level: 1

st Future
PEP-0534 2 Future
PEP-0533 3 Future
:
see 5

Status

PE Pathwav u u —
PEP- 0533 utomatically Enroll in Courses = false
umber of Terms My Term Study Mode Status Term
6 ] Full-time Future
Details PE Pathway Units Unit Enrollments Student Fees
. M a n u a I Notes Full time study for the Bachelor of Business Deferred @
Management

rm Start Date
W Result Inf t
GPA
GPA Trend 5.50
Cred pted
' System Informat
PE Pathway 1D PEP-0529 1

Pathw

Created By i d ministrator, 30/03/2021 4:20 PM
Ter

Program Enroliment
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Program Enrollments entail the
automatic generation of related
records, which depends on the e et
selected ‘Enroliment method’ at - ,

e 1St Term = Starting Term (from PE)

Jetails Pathways Unit Enrollments Student Fees PE Disciplines Program Completion Grades

PE Pathway ID My Term

Program Pathway level: ; Semester 2 2021

uture
PEP-0534 2 Future
PER-(0535 3 Future
50538 5
mber N

== Automatically Enroll in Courses = true
 Automatic by term/ course l

Program Enroliment
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15t Term = Starting Term (from PE)

Enrollment

PE-0535

Program Start Date

Program Enrollments entail the e e i
automatic generation of related

records, which depends on the
selected ‘Enroliment method’ at
Program Pathway level:

nformation System

Details Pathways Unit Enrollments Student Fees

PE Pathways (6)

PE Pathway ID My Term
PEP-0526 1
PEP-0527

PEP-0528

Following Terms = Cascade as per ‘Previous Term’

PE Disciplines

GPA Enrollment Standing

5.500 oK

Program Completion Grades

Term

Status

Current

Future

Future

Future

Future

4 4« €« 4 4

Future

PEP-0529 4
PEP-0530 5
PEP-0531 6
PE Pathwav
PEP- 0533
1
Details

» Automatic all terms (future) |

PE Pathway Units

Kﬁi;)matically Enroll in Courses = true

Full-time Future

Unit Enrollments Student Fees

Full time study for the Bachelor of Business d @
Management
AllCo
5.50 AllC
Cre
PEP-0529 L
PE-000 g
ﬁ Ad. ministrator, 30/03/2021 4:20 PM Last Modified By b Adam Administrator, 30/02/2021 4:20 PM

Program Enroliment
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Program Enrollment (Manual)

Enroliment
a’ PE-0536

Contact Program Start Date GPA Enroliment Standing
Abigail Tonga Bachelor of Business Information System What im pl ications
: _ o _ does this have?
Details Pathways Unit Enrollments Student Fees PE Disciplines Program Completion Grades
PE Pathways (6) New
PE Pathway ID My Term Term Status
PEP-0533 1 : . : -
Sy— . The implication is that PE Pathways
PEP-0535 3 AND
pEP-0532 4 their relationship with Course Connections
PEP-0536 5
PEP-0537 6 will have to be created manually
View Al every Term the student enrolls in Courses
U PEGroups (3) New
PE Group Name Completion Progress Group Status Credits
RIOUNI02-Mandatory ———ox 160.000
RIOUNIO2-Electives ————ox 80.000
nternship o 40.000

View All
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In creating a new Program Enrollment record:

(Do you remember what happens?)

1. Course Connections are created
(although they are not linked to any Course Offering)

2. PE Pathways and PE Groups are created

Finally, and unless the current Term’s PE Pathway has already been populated:

3. The Administrator must set up a Term for every PE Pathway record manually
(this is the only way PE Pathways will get connected to a Course Connection

when such Course Connection’s is updated with
* a specific Course Offering Course Offering

* the field ‘Enroliment Status’ = “Enrolled”) ‘
Course

Program Enrolilment (Manual) comection PE Pathway
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Normally, enroliment into a Program happens through the Student Community:

R I o ’, HOME MY DETAILS MY ACHIEVEMENTS NEW APPLICATION CO-CURRICULAR More v a P

PATHWAY

[ 2
<===m =t= -—=f=s
A F N A
semester 1 2021 Semester 2 2021 No Term selecte
View Results Select Term

Course Enroliment



Course Enroliment

With each Program Enrollment, all the necessary

* Course Connection
* PE Pathways

are Erovisioned for students to enroll into Courses

on the Student Community:

RIO™=

ur ene-stop module to all

jou to perform t

ifficulties in using th module. Youc

Units Sessions Payment

iew my Units View Al Campuses

UNIT ID UNIT NAME
RIOUNI02-Electives (Pick 2 Units from below)

BUS301 ]
BUS320
COR109
HRIZTT
HRM321
185220

IcT120
IcT341
MGT210

MBT310

MGT322

RIOUNI02-Mandatory

BUST08 *

1cT310 *

NEW APPLICATION

your progress - results based on semesters, select and vie

CAMPUS

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

Campus: Sydney

CO-CURRICULAR

STATUS

Envolled for Semester 2 2021

40 place(s) available

40 place(s) available

Enrolled for Semester 2 2021

40 place(s) available

40 place(s) available

40 place(s) available

Enrollment Requirements not met

40 place(s) available

Enrollment Requirements not met

Enrollment Requirements not met

Enrolled for Semester 2 2021

40 place(s) available

More v

ACTION

our majors/minors. Flease contact the support team

+ Enroll

v Enroll

+ Enroll

v Enroll

v Enroll

« Enroll

+ Enroll

Each time a student
enrolls a Course,

a) The provisioned Course
Connection gets populated with the
appropriate Course Offering;

Holiday 2 l

Course
<] Offering

| -

H S —

RT ‘.m;): /&

Plan Line L

A

Booking

A A ]

Course Connnection




Course Enroliment

With each Program Enrollment, all the necessary
* Course Connection

* PE Pathways

are provisioned for students to enroll into Courses
on the Student Community:

MY ACHIEVEMENTS NEW APPLICATION CO-CURRICULAR More v A

R I o " HOME MY DETAILS

PATHWAY

our one-stop modu your progress - results based on semesters, select and view your majors/minors. Please contact the support teany

y difficulties in using th

UNIT ID UNIT NAME CAMPUS STATUS ACTION

RIOUNI02-Electives (Pick 2 Units from below)

BUS301 n s Campus: Sydney Enrolled for Semester 2 2021
BUS320 C . Campus: Sydney 40 place(s) available + Enroll
COR109 Campus: Sydney 40 place(s) available v Enroll
HRIM3T1 i Campus: Sydney Enrolled for Semester 2 2021 X
HRMa21 g Campus: Sydney 40 place(s) available v Enroll

185220 s Campus: Sydney 40 place(s) available « Enroll

1cT120 : Campus: Sydney 40 place(s) available v Enroll

1cT341 A Campus: Sydney Enrollment Requirements not met

MET210 T210 P Campus: Sydney 40 place(s) available « Enroll
MGT310 Campus: Sydney Enrollment Requirements not met

MGT322 t Campus: Sydney Enrollment Requirements not met

RIOUNI02-Mandatory

BUS108 * | | S Campus: Sydney Enrolled for Semester 2 2021 x

1cT310 * s a Campus: Sydney 40 place(s) available v Enroll

Each time a student enrolls

4 Coursez

b) The provisioned PE Pathway

gets populated with the appropriate
Term and therefore linked to the
Course Connection.

< ]
< Program Plan * Course

Progranm l

< patway

AN A

— - Course Connnection

PE Group

When PE is creuted, Group Plas
e cloned,
PE el e e
Pathway
- 5
el bram Pat Unit
data. I PE s set to 0w cowom ay, W
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But all this happens this way if course enroliment
happens on the Student Community.

Otherwise, an administrator must enroll students into

Courses by updating CCs and PE Pathways manually

Course Enrollment
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An important comment when creating COURSE CONNECTIONS manually:

Make sure a Course Connection always has:
A related Program Enrollment
A related Course Offering
A related Plan Requirement (Course)
A related PE Pathway
A related PE Group

There is a class called CSEN_PopulateFromCO_TDTM, which can repopulate some of the Course Connection's fields, in case they are blank.
If a Course Connection has both a Program Enrollment and a Course Offering, that means it's able to find any of the three remaining ones.
However, creating a CC manually usually does not guarantee that this trigger runs so make sure these relationships are always in place!

Course Enroliment
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Introduction to RIO Education:

Session setup
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First of all...

How do we get to a Session Time record from an
Educational Institution record?

Session setup

C

RI0 Education
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Line
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Program
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Unit
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Program
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Program :
Pathway 4‘ > Session ] Session Time
Course Connnection —
- .
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Suneng Enrollment | Connection Checkpoint
Allocation H
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Account

RIO University &

Account Racord Type

Educational Institution

Details

Account Name
Account Record Type
Phone

Fax

v Address

Bliling Address

Current Address @

w Description

EFTSL (Credit Points) @

Description

» System Information

Created By

Account Ovmer

Grade Settings

Timesheet

Timesheet
Line

Contact

tional
lification

Staff Award

Session setup

Terms Addresses Time Blocks

RIO University
Educational Institution
+61 288 889 999

15 Bingera Terrace
Caloundra QLD 4551
Australia

Hen Bennett
Botanical Park

Shelly

o ' Kings Beai

Caloundra

o

A-00074

@ Violet Newstead, 5/11/2018 6:07 PM
tﬁ Amy Adams

Program
Application
W

Fee Schedule

Fee Schedule
Term

Term Holiday

A

Account 7 Availability
(Education 1 g - Term Times
Intitution RT) H H Appointment
RIO University [ e ] E""“’ ydney Cam i
i U S 10 1 Location Times ?Zi?:;?
et
Fee érﬁés
v v . Appointment
A 4 T Times
Course
Account Ny Course 1< Offering
(Dey Pt >
RT)
T Program Account
Course Requirement (Location RT)
i Plan Facility
SCh f BUS| neSS Availability
Discipline
Requirement Plan sesessmsasmsstnsarsessnsnsnssnnasasnnassernssiR] = COUISE
Requirement ]
Account \T/ — H Plan Line Facility
(Program 1) RT - Cource i
Program i
Discipline '
Progr I l Pathway ;
Unit :
Offering \:l : _ s soing | BUS101| Lecture
Pragram Plan | R Coursg b
Program ] | 1
Campus Pathway A — > Session —
+ Follow Edit Delete Sharing
Session Session p p
—]
Activity Chatter Connection Checkpoint
Fargrit Account logaCall NewTask  NewEvent T
Wabsite viww.riouniversity.edu.au
Recap your call A
Filters: All ime - All activities - All types Alisndatios
Refresh » Expand All + View All
Shipping Addrass
= ~ Upcoming & Overdue
Attendance
No next steps Wi —< Checkpoint
To get things moving, add a task or set up a meeting
No past activity. Past meetings and tasks marked as done show up here.
Jrse
1ection
rement

Last Modified By

External Id

@ Violet Newstead, 30/06/2020 4:51 PM

riouni




RIO Education Data Model v2.9 Legend
Salesforce | [ EDACoe | user Contact

u L]
—we wms [y | This side of the

| Atendance Event Appointment
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t Y
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Sch()‘Q_l_Qf Business g vty
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1Ny H Requirement Plan  fooeeeeeeeee- RT= I:our.se ] ]
Program Requirement ' 3
Application B—— | Account T - : Plan Line LR I s s I e o e
Y (Program RT) g} = gtr:l::'gt i
P i
J Daeine | F g [~ BUS101 Lecture .
s - é e |fOr Semester 1 2021 data StrUCtu Fels
Program Plan | Rr=Course : ol
Eni ) = et DYNAMIC
Funding ce - ST2 53
3 7 .
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< Connnection
Requirement

A




wdei

So, prior to creating a Session,

Unit Offering

Sydney Campus - BUS101 Semester 1 2021

Unit
unit

BUS101: Business Analytics

Details Sessions

Sessions (3)

Session Name
BUS101 Lecture
BUS101 Tutorial 01

BUS101 Tutorial 02

Start Date
4/01/2021

Students Faculty

Session Type
Recurring
Recurring

Recurring

Primary Faculty Capacity
Fran Fisher 40

E Session
BUS101 Lecture

Booked Places

Details Students Faculty Attendance

BUS101 Lecture

Lecturs
Sydne: [ BU
p 80

15

Classrool m
Description @
Vv Session Date/Time

1/03/2021

29/06/2021

Number of Sessio Capacity Available
15 80 2 78

Override) @

Booked with Issue

Completed

Session setup in action

We must have a
Unit Offering to link
our Sessions to

When adding
Sessions,

we must make sure
that they all have a
start date and

an end date
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Then,

We must create

Session Times
(we will come back to Session Times later)

Session + a0 ~ -
Follow Edit lone Delete
BUS101 Lecture ‘
Number of Sessions Capacity Booked Places Available Places
15 80 2 78
Details Students Faculty Attendance Related Chatter Activity
Session Name BUS101 Lecture Record Type Class m Session Times (2)
Session Type Lecture Owner ‘ Adam Administrator <T.2453
Unit Offering Sydney Campus - BUS101 Semester 1 2021 Published @ v rabet Freday, 13001500
. : Recurrence: Weekly
Capacity 80 Self Enrollment Disabled @ Day of week: Friday
- ST-3123
Number of Sessions 15 Label: Thursday, 11:00-14:00
Required Facility Type Classroom Recurrence: Weekly
Day of week: Thursday
Band
Description @ View All

Session setup in action



w Unit Offering
w Sydney Campus - BUS101 Semester 1 2021

Unit Start Date Primary Faculty Capacity
w t d -ff t l f BUS101: Business Analytics 4/01/2021 Fran Fisher 40
s - f th c Sessions Students Faculty
Unit BUS101: Business Analytics
Unit Offering ID Sydney Campus - BUS101 Semester 1 2021

Unit Delivery Method

Scheduled Duration

Unit Offering

Sydney Campus - BUS101 Semester 1 2021 S Cutiorint 8
Default @
Unit Start Date Primary Faculty Capacity || sesson e © Lecture=1;Tutorial=1
BUS101: Business Analytics 4/01/2021 Fran Fisher 40
_ _ Maybe not both tutorials
Details Sessions Students Faculty are mandatory. You

might need to choose

Sessions|(3) one of these two options e
Session Name Session Type Number of Sessions Capacity
BUS101 Lecture Lecture 15 80 v
BUS101 Tutorial 01 Recurring 7 40
BUS101 Tutorial 02 Recurring 8 2

View All

Session setup



w o Rlo .I Al Search.

RIO Education Home  AcademicPrograms  Units ~  Applications ~  Enroliments “  Students  Faculty  Appointment Scheduler  Terms ~  Holidays
Details Students Faculty Attendance
Session Name BUS101 Lecture Record Type Class
.
We can choose whether to assign a @ Acam Admimsttor
P " F It Unit Offering Sydney Campus - BUS101 Semester 1 2021 Published @ P
rl ma rv acu v Capacity 30 Self Enroliment Disabled @
to this Session or to use w15
Required Facility Type Classroom
. .
the default one for the Unit Offering
Description @
Vv Session Date/Time
Pre-enroliment Open Date @ Booking Status Booked with Issue
Enrollment Open Date @ Session Status @ Completed
enrollment Close Date @ Session Status (Override) @
Session Start Date ) 1/03/2021
Session End Date @ 28/06/2021
Break Time
V' Faculty Information
Use Unit Offering's Primary @ Faculty Status @ Some Confirmed
Faculty
Primary Faculty Fran Fisher
Plan Line BUS101 Lecture
If we choose the former, o—— pe— 78
. . Attendani Enable Waitlist
two things will happen
.
Booked Places @ 2 waitlistad Places @ 0
V' Grading Configuration
Grade Session Separately @
v Booking Issue Details
Booking Issue There are Facility double booking(s): 7 s
Remay ooking De © [Custom Booking Remaoved]: Friday 25 June 2021, 13:00-15:00 (Australia/Sydney), Faculty Member: Felix Ferguson, Frank Fisher

[Custom Booking Removed]: Thursday 20 May 2021, 11:00-12:00 (Australia/Sydney), Resource: Room SYD-01

u v System Information
essl o n s e u p Createc By i Adam Administrator, 12/01/2021 1:02 PM Last Modified By s Adam Administrator, 5/07/2021 3:45 PM

Revalidate Faculty L]
Allocation




Legend

RIO Education Data Model v2.9
[ EpACare |

= REDU Core
Salesforce I V2.9 user Contact

D W LU -3 1ot

Appointment

A Course Connection

Atengance Event
MD e Y Availability .
is created for the
BUS101 Lecture
Availability
Numberof esins oty Booked poces vt places Times Faculty contact
15 30 2 78 Appointment
Holiday I Type
7 Location Times psgae
Details Students Faculty Attendance Location
—_— Location - -
A Session Connection
Faculty Member Faculty Roles Start Date End Date Session Time Times
Fran Fisher 12/03/2021 ] 29/06/2021 @  Nome- v o Course is c re a te d fo r th e
Offering
Felix Ferguson Assistant 01/03/2021 ] 29/06/2021 &  -Nome- v @
A Account
_ isret Faculty member and
B Create Faculty Connections
Plan Facility
Availability fI d
Filter by Faculty Roles
» S agged as
Qualified Faculty Qualified Roles tedwrer L R RS Fouse 1] f H ”
Lab Assistant ' d
Fiona Forton LecturerTutor Tutor : Plan Line Facility U nco n I rm e
Assistant :
Fay Fox LecturerTutor ;
Freddie Freeman Lecturer;Lab Assistant;Tutor Primary Faculty: ay :
Make Primary for Session t i .
R (so the faculty can either
e ram : O
Felix Ferguson LecturerTutorAssistant vy : Session ] Session Time accept or relect the
Faculty Member 1 4
B Fran Fisher X . Course Connnection H th h th
— b i session through the
--None-- - PE Pathwal N/ !4 .
e Faculty Community)
o \ h Session Session
Useonhaned H Connection Checkpoint
Al Date H 1
@ 1
End Date - - -
& | l
.
Record type:
- , T — Faculty S
A = Attendance
A - — — — — — = — Activity =S Checkpoint
PE Discipline \ /
Requirement 'S /
Term Grade /
< Relationship ” Caurse
] T~ o ol
Requirement
—_ e = - 4
I Contact
]




- Session
w&b BUS101 Lecture

Number of Sessions Capacity Booked Places Ayailable Places
15 80 2 78

This is the
Faculty connection Wizard Details Students Faculty Attendance
and it allows an administrator

Faculty Member Faculty Roles Start Date End Date Session Time
to a"()cate mUItiple faCUItieS Fran Fisher 12/03/2021 & 29/06/2021 @ Nome- v OB @
for a 8ession as we" as Felix Fargusen Assistant 01/03/2021 Py 29/06/2021 & Norem v OB @
L] L] L] L]
fl Ite rl ng ava I I a ble facu Itles by Q Create Faculty Connections
L] L] L ]
their qualified faculty roles
ilter by Faculty Roles
active Faculty Roles:
Qualified Faculty Qualified Roles Lecturer
Lab Assistant
Fiona Ferten LecturerTutor Tuter
Assistant
Fay Fox Lecturer;Tutor
Freddie Freeman Lecturer:Lab Assistant;Tutor Primary Faculty:
Make Primary for Session
Fran Fisher Lecturer;Tutor Select Make Primary for:Unit Offering
Felix Ferguson Lecturer:Tutor;Assistant

Faculty Member

G Fran Fisher X

Session Time
--None-- ~

Faculty Confirmed

Unconfirmed ¥
Start Date

]
End Date

=]

Session setup

Close



Timesheet

MD

Timesheet
Line

Contact

A

Program
Application

Siaff Award

i

RIO Education Data Model v2.9

< Atendance Event

Legend

Salesforce |

[ EpAcere |

REDU Core

5 w———=< -

user Contact

P reh e e S

Account
(Education
Intitution RT)

Account
(Department
RT)

h

Account
(Program RT)

Select a record type

Program
Offering

®

Appointment

Availability
Fee Schedule
Fee Schedul - -~ e
I ee Schedule < Term Term Holiday
Availability
-« Term Times
Appointment

Holiday Type

| = Assigned

Location Times Location

Qualified o5
Faculty S
Fee Holiday
Appointment
= Times
Course
Course <| Offering
Program Account
m Requirement (Location RT)
Plan Facility
Availability
N
Discipline
Requirement Plan ET = Course C LASS
Requirement : .
Y Plan Line Facility

Program

f Discipline

New Session

Class

Template

Represents a class session record

RT = Group
RT = Course

Represents a session template record, to be used in the template builder

Pathway

E~—0_

Unit

m
=
U
=
|

m\

Session Time

A A

Course Connnection

Session -

Grade o

< Relationship

Contact

Session Session
™~ Connection Checkpoint
At
A
= Attendance
Activig < Checkpoint
Course

Connnection
Regquirement

{ s

What object are
Sessions
dependent on?

Well... it depends on
the Record Type!

There are TWO
Session
record types:

* Class
* Template




wJCI: New Session: Class

Information

* Session Name Record Type
[ | Class

* Session Type Owner

--None-- #5 June Review

* Course Offering Published @

Search Course Offerings...

*Capacity @ Self Enrollment Disabled @
Number of Sessions

Required Facility Type

--None--

Band

--None--

Description @

Session Date/Time

Pre-enrollment Open Date @ Booking Status

Date Time Draft

& ©
-—--§assion setup---
ve

Cancel Save & New Sa

New Session: Template

Information

*Session Name

I

Record Type

Template

*Course

Search Courses...

Owner

P4 June Review

* Session Type

--None--

*Capacity @

Band

--None--

Description @

Required Facility Type

--None--

Session Time

Break Time

Search Break Times...

Additional Information

Use Checkpoints

Cancel

Inactive @

Number of Sessions

Number of Booked Sessions

It may be a
good idea
to set up
these first

Mandatory Attendance

Save & New
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When we create a Session, whether there is a Class or a Template record type,

We must create Session Times

Session Time
ST-0019
) Day of week Start Date End Date Start Time End Time
Session Monday 09:00 10:00
- - |
BUS101 Tutorial Series #1 R REEEEESESSBEEEEBEESSSS

Session Time Status @
ST-0019 Active

Details Session Times Session Siart Time @ il
BUS101 Tutorial Series #1 09:00 f
Facility End Time @

10:00
a Session Times (2) Day of week Timezone @ PW

Monday
Recurrence Start Date @

Session Time Label Weekly
Label End Date @

ST-0019 M-09am-1h M-09am-1h v

ST_CCzD T-8am-1h Ignere Holidays -
v Create/Update Settings
Create/Update Settings @ Booking Change Date @
Create/Update after today

Please ensure at least 1 Sess|Crmm———————

Session setup
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Template record types are to be used in the Session Template Builder

n Session Template Builder

@ Template Builder

Template List
v = A

v -8B

232 RIO Admin Console

Home

Acco

[ Q. session |

o

Apps
No results

Items

Session Scheduler

I Session Template Builder I

Sessions

View All

Monday Tuesday
7am
8am
YY) ] 500 - 10:00 900 - 10:00
BUS101 Tutorial Series #1 BUS101 Tutorial Series #1
10am
RPT | 11:00 - 1200 11:00 - 1200
ICT112 Tutorial Series #1 ICT112 Tutorial Series #1
12pm
ipm
2pm 200 - 3:00 2:00 - 3.00 2:00-300 200 - 3:00
BUS104 Tutorial Serk MGT210 Lecture BUS104 Tutorial Seri BUS105 Tutorial
Series #1 Series #1
3pm 3:00 - 400
ICT115 Lecture Series #2
Ty g 400 - 500
B BUS105 Tutorial Series #1
Spm
6pm

Wednesday

11:00 - 12.00 11:00 - 12:00

ICT112 Tutorial Serie ICT115 Lecture
Series #1

12:00 - 1:00

MGT210 Lecture Series #2

200 - 3:00
BUS104 Tutorial Series #3

3:00 - 400 3:00 - 400

ICT112 Tutorial Serie ICT115 Lecture
Series #2

Thursday

900 - 10:00
BUS105 Tutorial Series #2

11:00 - 1200
ICT115 Lecture Series #1

ICT112 Tutorial Serie ICT115 Lecture
Series #2

400 - 5:00

BUS101 Tutorial Series #2

\

Friday

10:00 - 11:00
MGT210 Lecture Series #3

11:00 - 1200
ICT115 Lecture Series #1

200 - 3:00 200 - 3:00

BUS104 Tutorial SerinBUS105 Tutorial
Series #2

300 - 400

ICT112 Tutorial Series #2
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@ Session Scheduler

Sessions

@VAII

In turn, Templates can be used to schedule Sessions in the Session Scheduler

¥ BUS101 Lecture

v BUS101 Tutorial 01

v BUS101 Tutorial 02

¥ BUS102 Lecture

¥ BUS102 Tutorial

« [BUS104 Lecture

v |BUS104 Lecture

v |[BUS104 Tutorial Optio...
+ |BUS104 Tutorial Optio...
~ [BUS104 Tutorial Optio...
« [BUS104 Tutorial Optio...
.
’

Session setup

v

Home Academic P

..: RIO Education

I session (%]

Apps
No results

Items

Session Planner

Se n Scheduler
Session Template Builder
Sessions 4

View Al
¢ | Juls-11.2021 |

T LD s LEL e 3 N AT
E—

WK 2127

Facility Mon 5 Tue 6

7am 8am 9am 10am 1lam 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7am 8am 9am
¥ Workpad

Preview
¥ Campus: Sydney

Laboratory SYD-04

Laboratory SYD-05

lCTZZ‘l Tutorial 0

Room SYD-01 L=y -

Laboratory SYD-06
BUS108 Lecture

[BUS104| aus 05

Room SYD-02

Room SYD-03

——

Faculty Member Y

10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7am

week | month

Wed 7

8am 9am

ICT22



wdei  Templates can be used to schedule Sessions in the Session Scheduler

———

*|v| &3

a?uf @

Rlo ‘/ All v Search..

eee .

e R|O Education Home  Academic Programs Units W Applications Enroliments Students  Faculty  Appointment Scheduler Terms w Holidays w Unit Offerings * Session Template Builder ~ X “More ¥ ra
[) Template Builder Y +
Template List Monday Tuesday Wednesday Thursday Friday Saturday Sunday

¥ Accredited

BUS101 Lecture Template

L@l BUS 105 Lecture Template
BUS105 Tutorial Template

CPPREP5001 Lecture
Template

CPPREP5001 Tutorial
Template

[edit]

[edit]

8am

9am

10am

11am

12pm

1pm

2pm

3pm

4pm

S5pm

6pm

900 - 1200
BUS105 Lecture Template

1100 - 1200
BUS105 Lecture Template

Session setup in action

200 - 10:00
BUS105 Lecture Template

1:00 - 200
BUS105 Lecture Template




wdei  Templates can be used to schedule Sessions in the Session Scheduler

@ Session Scheduler

Sessions
¥ All(87)
BUS101 Lecture

BUS101 Tutorial 01

)1 Tutorial 02
BUS102 Lecture
BUS102 Tutorial
BUS104 Lecture
[BUS104 Tutorial Optio...
BUS104 Tutorial Optio...
BUS104 Tutorial Optio...
'BUS104 Tutorial Optio...
.

BUS106 Lecture
BUS106 Tutorial 01

BUS106 Tutorial 02

BUS203 Tutorial 01

w
[
v
o

=
w
-

03 Tutorial 02

Session setup in action

>

Il>

>

>

1>

>

New Session

* Educational Institution " Unit Unit Offering Band ? New Unit Offering

RIO University BUS10S Introduction to Marketine Sydney Campus - BUS105 Semester 2 2021 Please sel

v Available Templates

You can create new sessions by applying available templates below.

BUS105 Lecture Template (Band: Accredited)

BUS105 Tutorial Template (Band: Accredited)

v Sessions <+ Session

Cancel Save and Update Schedules E

Room SYD-03




wdei  Templates can be used to schedule Sessions in the Session Scheduler

——
@ Template Builder Y
Template List e Monday Tuesday Wednesday Thursday Friday Saturday Sunday
7am =
v ¥ Accredited
BUS101 Lecture [edit] 8am

Template

9:00 - 12:00 9:00 - 10:00
b4l BUS105 Lecture @ [edit] BUS105 Lecture Template BUS105 Lecture Template
Template
BUS105 Tutorial [edit]
Template 11:00 - 12:00
BUS105 Lecture Template

CPPREP5001 Lecture [edit]

Template 12pm

CPPREP5001 Tutorial [edit] 1200 - 200

Template BUS105 Lecture Template

Edit Session

*Session Time: Label * Day of week * Recurrence *Start Date &l *Time *End Date &l *Time Facility *Status

I test1 Monday Weekly 30/06/2021 9:00 AM 28/12/2021 12:00 PM Please selec Active

Workshop Wednesday Weekly 30/06/2021 = 11:00 AM 2871272021 = 12:00 PM Please selec Active

Lecture 2 Friday Weekly 30/06/2021 o 1:00 PM 2871272021 = 2:00 PM Please selec Active

Lecture 2 Friday Weekly 30/06/2021 9:00 AM 28/12/2021 10:00 AM Please selec Active

Cancel Save and Update Schedules Save



wdei  One additional note: you can select the proper kind of facility

@ Template Builder

Template List

v ¥ Accredited

BUS101 Lecture
Template

[edit]

PAIBUS105 Lecture © [edit]
Template
BUS105 Tutorial [edit]
Template

CPPREP5001 Lecture
Template

Beopiead Eacility Tur

[edit]

Monday
7am

8am

9:00 - 12:00
BUS105 Lecture Template

9am

10am

T1am

12pm

Classroom

Session Name

BUS105 Lecture Template

11:00 - 12:00
BUS105 Lecture Template

Edit template

Band

Accredited

--None--

*Room SYD-01 (Max: N...

*Session Time: Label

test1

Workshop

Lecture 2

Lecture 2

* Day of week

Monday

Wednesday

Friday

Friday

Please selec

Edit Session
v | —
* Recurrence *Start Date g *Time *End Date @l *Time
v Weekly v 30/06/2021 9:00 AM @ 28/12/2021 12:00 PM @
v Weekly v 30/06/2021 11:00AM  @© 28/12/2021 1200PM @
v Weekly v 30/06/2021 o 1:00 PM @ 2871272021 = 2:00 PM @
v Weekly v 30/06/2021 o 9:00 AM ® 28/12/2021 & 10:00 AM ®
Cancel

*Room SYD-02 (Max: N...

*Room SYD-03 (Max: N...

Laboratory SYD-04 (Max...

Laboratory SYD-05 (Max...

Laboratory SYD-06 (Max...

Active

Required Facility Type

Classroom

Action
v [ ]
v (]
v [ ]
A 4 o
+

Save and Update Schedules Save

CancE!

Sunday
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Salesforce ] I EDA Core J user Contact

M/D < w—=< LI - el e N
Appointment ‘ ’ vv ’

Availability

at is all this

(Education . R ———————— Term —_— Times

Intitution RT) Appointment
Contact = | Holiday

Type
1 Assigned ?
- Location n
Qualified
_— Faculty

X Appointment
\ ! I [ Times
|

. Course
MD | Account Course Offering
M (Department - <
RT)

<| Attendance Event

Lacation Times

Location
Haliday

| Grade Criteria

Timesheet ‘

\ 4
A 4

Timesheet Program Account
Line Course Requirement (Location RT) u
= 'hese objects
Availability
l | Discipline 1
\ H Requirement Plan ---RT = Course iy U
| - are intende
Application B>—— | Account Y e ' Plan Line Fagility
P = Group
Y FrogamiEd RT = Course T

Program
Offering

Staff Award

I

Program
Pathway

RT = Course

Program :
Discipline | Pathway i
Unit H
- ‘ Booking
]
Easion . Session Time ess I O n

Program Plan

A 4

Funding Course Connnection —
, v Scheduler
Opportunity PE Group H
Program \\z\.h‘::\[.‘:r nt will be c L% ! . | Session Session
Funding Enrollment [ : : Connection Checkpoint
Allocation
T Pathiway Picklist _ PE
St i Account L o0 T —— Pathway
| (Agent)
| pathway, it will
|
L " Attendance
o
PE Discipline ll\ : L———— < Student Fee } V'I Fee Line ll>
J A Activit Attendance
e e — - e | Y [ checkpoin
PE Discipline
Reguirement PE Reporiing
Grade  am—
/ITerm GradeH
Course

Program
Grade
< Relationship i
< Connnection

Requirement
Affilliation Contact
i |

_Address
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RIO Education Data Model v2.9
& REDU Core
1 (oo | [(Eoacoe ] Contct

| Asendance Event - — e I I ; Every o
(A Plan record - academic term,

sl Fee Schedule fiee mpikeddle -TemHohrfay =
: Ere gt ~a represents a System Administrator

ntment

- Intiution &T) |- L J y@y Campus = | a Course Offering) b
Se

=
=

A

01 Location Times ASSEQ_"Ed_I must create a new

[ ~ - AN N .
T Locatio
‘ Grade Qualified o el
stel 1 COURSE OFFERING
Timesheet b 4 , '. Appointment
R : |—<\ Times
i ] — Course
MD Account ' Course Offering \
A (Department i »
Educational RT) \
Timesheet Qualification | | = 20 @——— 1 @ e Program \ 4 Account
Line v i Course Requirement / {Location RT)
Plan K4 Facility -
; Avaiabiy na every time a new
Discipline - o o
1 i Requirement Plan RT = Course ,l\ C Off
Program Requirement 3 ™ o u rse e rI n IS
Application >—— |  Account H Plan Line Facility
| o 5t |
= !
| Y g created, a
D Discipline Fatt '
{ Srors P f' PLAN record is
A7 H Bookin
Program Plan T RT = Course : e
Program : A I I
Lo R i = | Jeeowe | Cr@@ted automatically
Funding Course C
................................................... < —
Opportunity PE Group | PE F:Jar:::way \V
% When PE i ereated, Group Plan \1—‘/ i Sateion Saesion
Funding Em:::“ Requitement will be cloned. ‘ ‘ | ——— CetnaEon Checkpoint
Allocation ‘: H
T Pathyay Picklist PE e '
—_—— Account DelaulvCETGm L Patway | H
| (Agent)
By default, will read from Pathway Unit master
| data. If PE I8 set 10 use custom pathway, it will
ready from here.
|
1
PE Discipline % I H Student Fee |» {‘ Fee Line r")
| ! Attendance
) . — — — — — — — Acthil < Checkpoint
PE Discipline
Requirement PE Reporting
Grade pP——
d Relationship |5 . Cuﬁ;’;‘;ﬁim
Requirement

Affilliation >—| { Contact

{ A




RIO Education Data Model v2.9 Legend
.
Salesforce EDA Care .
‘ EY L | | | user Contact
) —E LU = 8pex et
MD <] Auendance Event I i ey
. (A Plan record
Leave Fee Schedule - Term - I—{ Term Holiday
Account v Avai represents
(Education Term Ti &
Intitution RT) | = ) ntment
o ydney Campus a Course Offering e
i\ A 01 Location Times ! ?;ﬂi]::’(‘l
Grade Qualified l ]
ting Faculty fcalmn
9 Fee Faculty
Timesheet v Y Se S @:Ey Appointment
Times
| 2
MO Account Course Cﬁulse
(Department + - Offering
RT,
Timesheet Qualification ) Account
Line (Location RT)
Plan Facility
Availability
[m i
_— Y (A Plan Line record
St Plan Line F represents
o .
a Session)
Day of week Start Date End Date Start Time End Time /
Friday 1/03/2021 29/06/2021 13:00 15:00 y
ll Booking
Session Time ST-2453 Status @ Active kd / Session _| session Time
Session BUS101 Lecture start Time @ 13:00 /
Rachity Room SYD-03 End Time @ 15:00 / L
Day of week Friday Timezone @ Australia/Sydney a /
Recurrence Weekly Start Date @ 1/03/2021 0 / Session Session
Label Friday, 13:00-15:00 End Date @ 29/06/2021 2 Cosection Checkpot
Ignare Holidays Ve —[
— o _— - —
“ Create/Update Settings ' e T — l\
Create/Update Settings @ Create/Update after today | Bocking Change Date @ N~
Created By . Adam Administrator, 12/01/2021 1:14 PM Last Medified By b Adam Administrator, 19/05/2021 11:17 AM
Wi
= Attendance
e T y_ g ] _<: Payment Activig < Checkpoint
PE Discipline
Grade -
- p Course
<{LReledonship Connneclion
Requirement

Affilliation

Contact

P—

L e |
—

Every time a Session
gets updated with a
Session Time,

a Plan Line record
is created
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Salesforce | I EDA Core |
W<€ yeaperieta€

my Campus

Contact
I I

Avail
Ti

(A Plan
represe

a Course Offering)

record
nts

L j'( (A Plan Line record
| Appicaton P T T pantne [~ represents
¢ DI,?C:;.L’:,;, | ff o - | T | aSession)
Progiam Pian (A Booking record Socking
" L represents
PLAN a Session Time) —L
is basically a [ recow
container to group = 1.
Plan Lines (Sessions) o T
which hold the - |
indiViduaI BOOkings l - J Activity - Auenjcmr\ce
(sessions times)
14 | | e —
All the records in these objects are generated automatically conelf

I

I i

i  Address

And each

Plan Line

record

will have as many
Booking records
as

Time Sessions
are scheduled

These individual
bookings are what
will display on the
Student and Faculty
Session calendars
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Introduction to RIO Education:

(Rules for) Program Progression
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i Availability
Li‘,’:l Fee Schedule |—<| F€€ f::::d”le —— %
Account ‘ Availability
(Education < Term Times
Intitution RT) Appointment
Contact l Holiday Type
i
i Lacation Times PL\S;:ET;:
= all
Grade Qualified
Setting _— Faculty q
Timesheet T <| Grade Criteria [ Appﬁ:]alfz:em
—— >
| g
mD Account —— < g'?:':f‘eg
(Department < & |
Educational RT)
Timesheet Program Account
Line W Course Requirement (Location RT)
Facility
Availability
I/
l Discipline ~
Vi Requirement Plan  p-ffr-mmemme e e e RT=C
Program Requirement i
Application B—— | Account Planline p—o—— — Facility
T ey
!
- Pathway
Staff Award Fogram | r Unit
Offering
y i Booking
Program Plan | RT flCourse
Program !
# Pathway A Session | Session Time
Funding Course Connnection
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA frmmenm e
Opportunity PE Group { ‘ PE Pathway ‘ \V [ Y [ Y
< Program = u = Session Session
Funding A t " I d f d i Connection Checkpoint
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T Pathway Py .
SR, Account DefaullTT ° P C R t
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.
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— i ‘ B
.
* Plan R t
PE Discipine | an Requiremen
l Attendance
; 1 . * Program Plan Y |9 Checkpam
PE Discipline
< Reguirement
.—‘r
Course
<] Connnection

Contact

Requirement

Plan
Requirement

collects the most basic
set of requirements

(i.e. the Courses) a
student must meet in
order to progress through
the Program.

However, it does not set
out the rules to meet in
order to keep enrolling
Courses.

Program Course
Requirement does
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Program Plans > Bachelor of]
Plan Requirements

ess Information System V1

31 items - Sorted by Record Type - Updated a few seconds ago

N
w

[N}
.

(]
(]

J

Plan Requirement Name

RIOUNIO2-Mandatory

RIOUNIO2-Electives

Internship

RIOUNI022018 -

RIOCUNI022018
RIOUNI022018

RIOUNI022018 -

RIOUNI022018

RIOUNI022018

RIOUNI022018 -

RIOUNIO22

RIOUNI022018

RIOUNIO22018 -

RICUNI022018

RIOUNI022018

RIOUNI022018 -H

RIOUNI02201

o

RIOUNI022018

RIOUNI022018 - I

RIOUNI022018

QUNI022018

018 -

BUS
-BUS
-BUS
BUS
-BUS

-BUS

101
102
104
105
106

108

- COR109

- HRN

1311

-ICT120

-ICT

211

RIOUNIO22018

-1CT221 |

RIOUNIO22018
RIOUNI022018

-ICT.

- ICT320

rogram

310

C

Group
Group
Group
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit
Unit

Unit

ourse F

v | Record Type 4 v~ | Parent Plan Requirement

RIOUNIO2-Mandato

RIOUNIO2-Mandatory
RIOUNIO2-Mandatory
RIOUNIO2-Mandatory
RIOUNIO2-Mandatory
RIOUNIO2-Mandatory

Mandatory

RIOUNIO
RIOUNIO2-Mandatory
RIOUNIO2-Electives
RIOUNIO2-Electives
RIOUNIOQ2-Electives
RIOUNIO2-Electives

RIOUNIO2-Electives

RIOUNIO2-Electives
RIOUNIO2-Mandatory
RIOUNIO2-Mandatory
RIOUNIOQ2-Electives

RIOUNIO2-Mandatory

RIOUNIO2-Mandatory

RIOUNIO2-Mandatory

UNIO2-Ma|

Unit

BUS101: Business Analytics

BUS102: Introduction to Economics

BUS104 Introduction to

BUS105 Introduction to

Management

Varketing

BUS106 Accounting for Business

BUS108 Introduction to

Informatics

w and Ethics

ic Management

BUS301 Business Analytics
BUS320 Corporat Gover

COR109 Communication and The

2

nance and Social Responsibi

HRM311 Leadership and Team Dynamics

ICT112 Creative Problem Solving with Programming

ICT115 Introduction to Systems Design

ICT120 Introduction to Telecommunications and Netwo

CT211 Database

TR0 Database Programming

equ1rements

v | Category v | Credits
Required 160.000
Required 80.000
Required 40.000
Required 10.000
Required 10.000
Required 10.000
Required 10.000
Required 10.000
Required 10.000
Required 10.000
Required 10.000
Optional 10.000

ty Optional 10.000
Optional 10.000
Optional 10.000
Optional 10.000
Optional 10.000
Required 10.000
Required 10.000

orks  Optional 10.000
Required 10.000
Required 10.000
Required 10.000
Required

Inac

tion

. v | Requirement Description

No pre-requisites required
BUS101 must be completed as a pre-requisite |

BUS101 must be completed as a pre-requisite |

BUS104 must be completed as a pre-requisite |

BUS101 must be completed as a pre-requisite |

BUS108 must e

d as a pre-requisite |
ed to be complete
Either (ICT1¥§ or ICTZ21 must be
P be complete

)

© coordinator bx

ramnlatnd ac
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n Requ In Program Course Requirements is were rules are defined
S

RIOUN1022018 ICT221

Req[.-;réd

Details Units Program Unit Requirements Unit Enrollments

Program Unit Requirements (2)

Requiremen tID Requiremen t Type Unit
RIOUNIO2 - ICT221:ICT112 Pre-Requisite
Pre-Requisite ICT115 Introduction to Systems Design v

Program Unit Requirement Name
ICT112 Creative Problem Solving with Programming]| v

RIOUNIO2 - ICT221:ICT115

(@o&){

Program Course Requirements in action



wdei

Plan Requirement H : =
o e R In Plan Requirement is were rules are applied

o g Information System V1 Reqa:;'\réd
Details Units Program Unit Requirements Unit Enrollments
v Information
Pian Requlrement Name RIOUNI022018 - ICT221 Owner ™ Amy Adams
Bachelor of Business Information System V1 Record Type Unit
equlirement @  RIOUNIO2-Mandatory Category @ Required
Unit @ ICT221 Software Development 1 iits @ 10.000
Description @ EFTSL @
Sequence @
v Requirement Information
Requirement Description Both ICT112 and ICT115 need to be completed as a pre-requisite to Allow Pre-Enroliment?

enrol in this course.

I Requirement Loglc AANDB |

v System Information

d By Adam Administrator, 5/11/2018 6:22 PM Ifi --d m Administrator, 30/06/2020 4:53 PM

Program Course Reqmremehts in action
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Plan Requirement

RIOUNIO22018 - ICT221

Bache Busine em V1 Required
Details Units Program Unit Requi Unit Enrollments

v Information

00 ~= Now, some additional rules are also

=9 csnacoscmets - goyplied at the Program Plan level

Sequence @
v Requirement Information
Requirement Description Both ICT112 and ICT115 need to be completed as a pre-requisite to Allow Pre-Enroliment?

enrol in this course.

Requirement Loglc AANDB
v System Information

f-’-y_-i
Adam Administrator, 5/11/2018 6:22 PM ed By @ ~dam Administrator, 30/06/2020 4:53 PM (@.\Q)

Progression rules in action




5 E Program Plan
HJC!CL Bachelor of Business Information System V1

Start Date End Date
1/01/2018
Details Program Structure Pathways Program Enrollments

v Information

ram Plan Name Bachelor of Business Information System V1

Bachelor of Business Information System

1/01/2018

Program Disciplines

™ Amy Adams
atus @ Current
n © V1.0

imary @ v

These rules are applied here because
they are not Course-specific

L]
.
De n 0 Program Plan for year 2018 onward Auto Credlit Transfer @
| =
= v Program Information
‘ Dual Qualification Prim P
° v Fees
u Term Cu y $10,000.00
m No Cu lon Fee $1,250.00
m Cu Fee (Interna $14,000.00
m Fee @ Band 3 - Program Cur tion Fee $1,550.00
°: v Progression Rules
= Progression Rules Standard 50%
n 9
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Progression rules:

Now, bear in mind:

This is just the way generic rules are setin a
specific Program Plan

However, students may have their own rules.

This is why Program Course Requirementis a

template only
(o

RI0 Education



Legend

— - REDU Core
’ I Salesforce | | EDA Core ] _ user Contact

® RIO Education Data Model v2.9

IVEEL
[rotten 1

y—< LI - el e W- h
- T Ith every new
2
= =
reosereone | JF IR oo p— Course Connection...
Account v Availability
(Education < Term Times
Appointment
Type

Assigned

o Intitution RT) |- l ‘ ) : @,m
Program Course

Lacation Times

i
Grade Qualified
— Fee Holiday Appointment Q
Timesheet L <| Grade Cr R
| . equirement ge

B e mplat
<
MD | Account Course e p a e - g'tf):'l';eg I d
FUIiC‘a‘lIOﬂa\ (Dep;_r‘})mem ) c o n e mmm
Timesheet Program Secoliy
LA - Course Requirement — 3 {LacationRi)
= -~ — o Plan FflClI\Ey
P= = “¢~ into a new record in
l Discipline < - .4
M i Requirement Plan - u
Pro,
Ap;]h?::l:ﬂ B—— | Account Relli Plan Line a Facility Co u rse co n n ect I o n
(Pragram RT) g]r = g;i:ge S
Y Pragram "
L Discipline | Pathway Req u I rement
Staff Award Erogram. i Unit
H 5 Offering [~ 3 Book
Program Plan | Ri=Cxiese oo
A Session

Hence, the progression
rules that apply to a
student are those ones in

Program
Pathway

Course Connnection |——

-4 —

PE Pathwal V
Unit H

Funding

Opportunity
—_|—< Program

.
Ao o —— C[ = Program Course Requirement
T G e . \ at the time the student
' ' aiomre ! enrolled in the Program.
—] T

Student Fee |

1 i Rules that ’
= ) actually apply /l

- ! Fee Line

'

Course /
> .

Connnection
Requirement -

Contact

1

-Add ress
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Introduction to RIO Education:

Fees




RIO Education Data Model v2.9 Legend REDU Core
Salesforce I L EDA Core J user Contact

MID = = LI ---apex ref - £
== o ees
a
Staff Fee Schedule | N
Fee Schedule - m— Term Holiday "
i § ' ‘ < % are set independently

o Availability
ucation Times
Intitution RT) 7 _ E A""?:;;"e’“ fI‘O m CO urses an d
Contact
D F , !—A—% e Programs, then linked to
Setting Locgllon .
| | vV MF—\— o them appropriately
T A e EVas | St
Timesheet Bl i Accounén The FE E 0 BJ ECT,
Line Location
s | contains information
; € i v 1AM ] about the different types
ATJLTiE‘:::ﬂ B— " r':;::;nrlm \f b o Plan Line Facility: Of feeS th e | nSt | t u t | on
Y rogram RS ; .
L ;sc:phne | F’ Tatay i \_/k a p p I I es
Staff Award Unit é
Program Plan ‘i‘ RT = Caurse Booking
\%4 ::;D;i?:;; ‘ /i\ Session — Session Time
Funding T e A | L Course C I
e R - 1

Fee name | — ‘Eﬂl v

Type of fee (Program-based, Course-based) | e ¥ L T sesson Sessen

Parent fee | —— ’

Pathway

Child fee (‘label’) ‘ §

n pathway, it will |

Attendance

L ready from here.
o

PE Discipline II> : | Student Fee l—:
A Attendance
l L e e Activiy Checkpoint
PE Discipline
PE Reporting
Grade = |

Regquirement
lerm Grade
Grade
<| Relationship cqunlxlzfion

Requirement
Affilliation B> | Contact

s

Fee Line l\
I/
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Legend

. [FeByeas |
7B Y Salesforce | l EDA Core J et Gantact
m WD < yy—-=< LI -=-ane el oo
| Appointment
MD Availability
Lsel::fe Per!Odl - Amount1 Fee Schedule i Fee?ecrl':dule w I l |
& iabil
Period, - Amount, y T — ;
TITOTOTOTT Ty — Appointment
e : | [ Period, - Term, i
A Period, - Term,
grat’e L 1 Qualified o
1t =
‘Ie m‘\g” Fee Faculty q Holiday
Timesheet Y b <| Grade Criteria [> Appointment
g ‘ : Times
Course
e A Account Course Oﬂ':ring
A\ (Department
Educational RT)
Timesheet Quialification Program Account
Line w Course Requirement (Location RT)
Plan Facility
Availability
L Discipline
Requirement N RT = Course
Program Requirement H i
Application P—— Account \r Plan Line Facility
(Program &7 B
Y Program
Discipline | Pathway
Staff Award Unit
W Booking
Program Plan [ RT= Course
Program ;
Pathway 4\ <  Session — ] Session Time
Funding [ Course Ci —
........... s ] —
Fee name S— [PEPatiway| Y
Unit H
= - s : | session Session
Type of fee (Program-based, Course-based) 5 % . oo
Parent fee =
. x y Pathway [ ________
Child fee (‘label’) 1
= iy I = |
L Attendance
o

PE Discipline
Reguirement

Fee Line l\
I/

et
< Student Fee |—
y

A
e — e e — — — — =] Payment

PE Reporting
Program
Grade

Grade =

< Relationship

Contact

4 Term Grade

Affilliation B>

s

Activit Attendance
} Checkpoint
Course
< Connnection
Requirement

Fees

The FEE object, contains
information about the
different types of fees the
institution applies

For each fee, the

FEE SCHEDULE object,

contains information about
the amount of the fee over
a time period

For each period, the

FEE SCHEDULE TERM

object, specifies which term
each period corresponds to
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EFTSL

Fee Unit indicates the ‘entity’ this Fee applies to. Options: < ot

v/ Program
Year

Term

\ Credit

Fee

Band 3 - Program

Details Fee Schedules Units Child Fees

o Note:

Fee Name Band 3 - Program Current Fee (Domestic) $10,000.00 g s . A ‘ Ry

Fee Type Tuition (Obsolete)Cur. Non Tuition $1,250.00 M Indlcates to WhICh entlty
Fettomesia the fee relates

Fee Unit @ Program Current Fee (International) @ $14,000.00 . . ‘ y

Loan Fee % 0.00% (Obsolete)Current Non Tu- $1,550.00 It ISag eqt"Valent to Relates Lo
ition Fee(Int'l)

Vv Grouping

Fee Method (later) will indicate

Parent Fee @

whether the we are actually applying

Fee Label @

the fee or not.

V' Other Information

Description Law, dentistry, medicine, veterinary science, accounting, administration, economics, commerce.

This is to identify the child fee within a group of fees;
for example: Discounted fee for ‘Online’ study mode

Example of a fee
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Field Name Description

Fee Type Identify the type of fee. This is not being utilized
in automation at the moment.

Fee Unit The automation in RIO Education is only using

Course and Program fee unit at the moment.

The fee record with “Fee Unit” = Course is used
by Course.

The fee record with “Fee Unit” = Program is used
by Program Plan.

Fee Label

This is to identify the child fee within a group of
fees. This is used to set a different fee to a
Program or course that may be delivered via a
different method. E.G BUS101 Course may be
$1000 for the default fee, but a child fee of $500
may be available for online study. The Fee label
would be “Online”

Current Fee (Domestic & International)

For display purpose only. The value is rolled up
from a child fee schedule record if the child fee
schedule is marked as “Current” = checked.

Loan Fee %

This is the additional interest charges imposed by
an educational institution when a student
chooses to pay the tuition fee using government
loan (VET Student Loan/Fee Help).

Current Non Tuition Fee (Domestic &
International)

For display purpose only. The value is rolled up
from a child fee schedule record if the child fee
schedule is marked as “Current” = checked.

Parent Fee

This is to group fees and it is used in conjunction
with Fee Label in the automation of defining fee
for:
- Course Offering
Program Enrollment

Discountable

Can be discounted by discount type Funding
Allocations

Non-repeatable

A student will only get a fee line for this fee once,
even if enrolling in multiple courses that all have

Fee: Important fields

You may find a table like this per each Fee-related object
in our Technical Documentation for Partners guide.




RIO Education Data Model v2.9 Legend
REDU Core
Salesforce | [ EDACore | et Gantact
MID < W W s e F E ES
<] Atendance Event Appoliment
Availability
Staff = Tree scheave L. 1 u
af ee Schedule ’
o i il o WS are set either at
Account Availability
(Education I - 4 Term Times
Intitution RT) 1 Appointment
Contac S L ourse
[l _/L Lacation Times ii?ggs:
e : : Qualfec Location
\ls/eumg o Faculty q Honday / o r at
Timesheet 3 v v ) | Grade ¢ 5 Appointment
! - ‘ Times
T
Course
i s Program Plan
| (Department 1 -
RT)
Timesheet Program Account
Line Course Requirement (Location &) I eve I
Plan Facilw!y
Availability
Discipline
Requirement Plan ---RT = Course
v
Program A Requirement H Fagility .
Application >—— | Account \T i Plan Line I I F I
Sl AR | ndirectly, Fees are also
1 Y Pragram i R
i Discipli H
| | linked to
Staff Award = Unit '
Program Plan T RT = Course i Baoking Te rms
E —_Fane f P
L & = +——  through Fee Schedule
Funding Course C
e —s , - and Fee Schedule Term
" PE Pathway
Opportun H
pRostunity _|_< | PEGrw ‘ | —< unit i b- t
< When PE Is created, Group Plan - H i Sl
= Program Requirement will be cloned. H L 1 Session Session O Jec S
Funding : S Connection Checkpoint
Allocation H H
T Pathiway Picklist ] PE P T ]
— s Account DTG < pathway H
I (Agent)
hway Unit maste
| 10 se custom pathway, it will
ready from he Attendance
—éi Student Fee l—z Fee Line ll>
A Activity Attendance
e
PE Discipline
g’ —@
r _@ /ITE”“ S
< Relfationship Course
———< Connnection
Requirement
Affilliation B> | Contact
S
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| Request

Legend
[ EpAcore |

Salesforce |

__V2 9 user |
e

Contact

Account
(Education
Intitution RT)
li Contact
Grade
A Setting
Timesheet
L Account

(Department

RT)

Fee Schedule

Term

& ‘ Term }

Qu;ﬁh‘lm:‘
Faculty

Business 10.000

Unit Offerings Qualified Faculty Academic Programs

BUS101: Business Analytics

> Other Information

V' Fee Information

> Calendar Settings

Grade Criteria

I ——< Term Holiday
L

Holiday

Location |

Holiday [

|

scation

Course

Offering [
I

Account
(Location RT)

Appointment
Availability

Appointment

Type

Facility
Availability

RT = Group
RT = Course
Session Templates ! —
UnitiD BUS101
10.000

Fee Schedule

Band 3 - Course: 2019

10.000

Score
—

Details Fee Schedule Terms

) Fee

1- Band 3 - Unit

Details 3 Fee Schedules Units

E Fee Schedule Terms (2)

Fee Schedule Term: Fee Schedule Term ...

Term Name

FST20

[E] ree schedules ()

4 items = Updated a few seconds ago

> System infornf

B;nd 3 - Unit

PE Di

Requ Details Fee Schedules Units
Fee Name Band 3 - Unit
Fee Type Tuition
| Fee Unit @ Unit

Loan Fee %

Child Fees

Start Date
1/03/2019

31/08/2019

Fee Schedule Name v | FeeStartD... »v | Fee End Date v | Current » | Fee Amou... v | Fee Amou...
1 1/01/2021 31/12/2021 5600.00 $1,000.00
2 Band 3 - Cour 1/01/2020 31/12/2020 - $343.75 5468.75
3 Band 3 - Cour: 1/01/2018 31/12/2019 $313.50 5437.50 |
4 Band 3 - Course: 2018 1/01/2018 31/12/2018 531250 $437.50

v

If we have set up fees at
Course level, every time
we create a new

Course Offering,

the automation will pick
the fee linked to the
term and will apply it.

However, we do have
the option to
manually select

a different fee

in a Course Offering
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Program Plan

Fee
E Band 3 - Program

Bachelor of Business Information System V1 Detalls ~ Fee Schedules  Units  Child Fees
tart Date End Date Fee Schedules (3)
1/01/2018 3 items « Updated a few seconds ago
Fee Schedule Name v | FeeStartD... v | Fee End Date v | Current v | Fee Amou... v | Fee Amou... v
Details Prog ram Structure Path\,\/ays Program Enroll 1 Band 3 - Program: 2022 1/01/2022 31/12/2023 £11,000.00 $15,000.00 v
I 2 Band 3 - Program: 2019 1/01/2019 31/12/2021 $10,000.00 $14,000.00 I v
> Information 3 Band 3 - Program: 2018 1/01/2018 31/12/2018 $9,000.00 $13,500.00 v

View Al

> Program Information

Fee Method Program ent Fee (Domestic) $10,000.00

Pay Upfront No n Tuiti $1,250.00

ee (Intemational) $14,000.00

Fee @ Band 3 - Program Current Non Tuition Fee $1,550.00
(International)

Use Default Fee

> Progression Rules

> System Information

Fees: Program-level fees
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Question for you...

So then, can we only apply
one fee to a Program?

Answer:
We can only apply one DEFAULT fee to a Program

but as many student-specific ones as we need to.

(within each Program Enrollment, which is what really dictates
the fee that actually applies to the student)

T4
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By setting up:

* Fee

* Fee Schedule

* Fee Schedule Term

and setting up the fees that apply at Program level and

Course level (if at all), we have created a default fee structure.

Fees (s

RI0 Education



E Bachelor of Business Information Systems

Details Program Structure Pathways Program Enroliments Program Disciplines
> Information
> Program Information
1.Program-level default fee
V' Fees
Fee Method Term - Course $10,000.00
No $1,250.00
$14,000.00
fee @ $1,550.00

ering

§ydney f:arnpus - BUS101 Semester 2 2019

Students Faculty

Sydney Campus - BUS101 Semester 2 2019

thod Classroom

v

Course Offering Date/Time

Program Plan
E Bachelor of Business Information Systems

Details Program Structure Pathways Program Enroliments
n Plan Requirements (6+)
Plan Requirement Name Record Type

BUS101: Business Analytics

BUS101

Details Unit Offerings

Unit Offerings (6+)

WYnit Offering: Unit Offering ID

Quali

Ry Unit
| # | BUS101: Business Analytics
BUS101
Details Qualified Faculty

BUS101: Business Analytics

fied Faculty

Section ID

Default Scheduled Duration

Defauit Scheduled Duration @

> Other Information

~ Fee Information

v

Details

3.Course Offering default fee

$313.50
§437.50

Program Disciplines

Parent Plan Requirement

Academic Programs

Grade Criteria

Unit

Session Templates

BUS101
10.000

10.000

Score

Educational Institution
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w E Application

Sofia Student

v Qualified Awaiting Do... Letter of Off... Accepted Approved Waitlist Rejected Cancelled y
u L]
Status: Submitted v Mark Status as Complete I ro gra I l l A p p I I Ca tl o n »

Guidance for Success

—
Woohoo! The applicant has submitted the application. Let's proceed to next step to qualify them.
Administrators can specify a
Details Educational Qualifications History Evaluations I FEE METHOD I
Applicant @ Sofia Student Status @ Submitted fOr the StUdent-
Application 1D PA-00273 program @ Bachelor of Music Performance and Marketing This is an O[!tlonal Settlng that
Status Date @ 13/03/2021 3:08 AM Study Mode @ Full-time iS applied manua"!! by the Admin.
Start Month @ January
Lead @ Start Year @ 2021
Opportunity @ S - S
If the student completes enrollmen

Starting Term

Default Campus @ dhnd NOo | ‘i: C ‘ql’:“fthd \J
Frogns ifrion the Program’s defaul

V' Payment Information W‘” L_"‘pply

I Fee Method @ Term - Course rd Fee Label @
Pay Upfront No
Fee Type Self Paid Fee MethOd:
Fee Type Option Determines if the student will be paying by program, term or course.

When “Auto Program Enroliment” is enabled,
this will be taken to the student’'s PROGRAM ENROLLMENT record.

Fees: Overriding the default fee structure
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Program Plan

Bachelor of Business Information System V1

Start Date £nd Date

1/01/2018
x@b
3
Details Program Structure Pathways am Disciplines

> Information

2

is applied n

> Program Information

Vv Fees
I Fee Method Program I ent Fee (Domestic $10,000.00
o T Tuition Fee $125000 If the student completes enroliment
SN and no Fee Method is selected,
° e o the Program’s default fee method
will apply.

> Progression Rules

> System Information

Remember:
This will be overridden by any Fee Method specified in the student’'s PROGRAM ENROLLMENT record.

Fees: Overriding the default fee structure
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There are ‘Fee Method’ fields in several objects: Program Application, Program Enrollment, Program Plan, etc.
The one that overrides all is the Fee Method in PROGRAM ENROLLMENT.

PE-0025
5/03/2018 4.140
Details Pathways Unit Enroliments Student Fees PE Disciplines Program Completion Grad

> Enrollment Detail

v Fees

v Fee Information

$7.844.75

$1,650.00

-$1,650.00

Term - Course
No

Government Funding

Fees: Overriding the default fee structure
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Program Enrollment contains i
ALL FEES applied to a student for a specific Program...

&
’é’g
23

...including those fees that apply p— e S we——
1< Program Requirement will be cloned
. u < Enroliment
to each COURSE within the Program =
DefaUITCTGM paﬂ‘way
By default, will read from Pathway Unit master
data, If PE s set 10 use custom pathway, it will
ready from bere.
Enroliment A
PE-0025
/l Student Fee /I Fee Line L
i I
Contact Program Start Date GPA L i
Sarah Smith Bachelor of Music Performance and Marketing 5/03/2018 4.140 | T T q_ Payment |
| I |
Details Pathways Unit Enroliments Student Fees PE Disciplines Program Completion Grades
= — Note:
Student Fees (7) v || C New -
® : Fee Lines can be
7 items » Updated a few seconds ago .
seen from either the
Student Fee Name v | Fee Description v Fee Status v | Total Fundin... v | Total Upfr... v | Total Fee v | Total Paid A... v | Outstanding... v | Void v
. Student Fee
1 F-000000001 Semester 1 2018 Tuition Fees No payment req... $425.00 £200.00 £0.00 $200.00 -$200.00 v
2 Semester 2 2018 Tuition Fees  No paymentreq.. $525.00 $100.00 $0.00 $100.00 -§100.00 v or the
3 Semester 1 2019 Tuition Fees  No payment req...  $938.50 $199.00 $0.00 $1,350.00 -$1,350.00 - Course Connection
4 No payment req..  $1,562.50 $0.00 $0.00 $0.00 $0.00 - side.
5 No payment req...  $0.00 £0.00 $0.00 $0.00 $0.00 v
6 Semester 2 2020 Tuition No payment req...  $687.50 $0.00 $0.00 $0.00 $0.00 v
7 F-000000229 No payment req...  $1,000.00 §0.00 £0.00 $0.00 $0.00 v

Fees in action
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Legend

Salesforce | l EDA Core J REDU Core et Gantact
MDD & w—=< LI ---apex ref - £
=] Attendance Event AK\?’? }I:‘I;n\f;l
all il
Staff . Fee Schedule :
hedul - S
Leave Fee Schedule H Term = ,—4 Term Holiday %
Account Availability
(Education R ———————— Term } Times
Intitution RT) Appointment
Contact —k | Holiday Type
A { Lacation Times tzscgl‘;?
Grade Qualified 7
Seting s Faculty q e
Vv
Timesheet Y b <| Grade Criteria [> Appointment
g ‘ Times
M Course
% A Account Course Offering
A (Department
Educational RT,
Timesheet Qualification Program Account
Line w Course Requirement (Location RT)
Plan Facility
Availability
L Discipline
Requirement N RT = Course
Program Requirement H o
Application B—— |  Account \r ST : Plan Line Facility
Program R b H
¥ (Prag ™) RT = Course t
Program '
Discipline | Pathway '
Staff Award g gﬁg:“:]'; Unit
W ' Booking
Program Plan [ RT= Course :
Program :
Pathway 4\ <  Session — ] Session Time
Funding Course Ci —
I P R e | s ] —
Opportunity PE Group [PE PJ!;::way \If’
| When PE Is created, Group Plan \.—_‘J i Sessi s
i Program Requirement will be cloned. : ! ession ession
Funding : Connection Checkpoint
Allocation H
T Pathpway Picklist _ PE R 4
S, Account Dl TSGR < pathway | N N H
| (Agent)
By default, will read from Pathway Us
| data, If PE hway, it will
1 ready from here. | Attendance
— i i
PE Discipline 'l: : < { Student Fee ! % Fee Line ll>
J ;i Activity Attendance
PE Discipline
Reguirement
Grade = |
4 Term Grade
<l Relationship CQS;’:"LS;O"
i Requirement

Contact

s

Student Fee

Each record in the
STUDENT FEE object is a
“bundle” of different line
items.

Student Fee collects all the
amounts that are actually
applied to a student in
relation to a specific
Program.

Fee Line

details,

for each Student Fee,
the different line items
(and their amounts) that
add up to such “bundle”.
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FOUR different Fee Methods can be selected:

| PE-0535

Sofia Student Bachelor of Music Performance and Marketing 5.380

Details Pathways Unit Enroliments Student Fees PE Disciplines Program Completion Grades

> Enroliment Detail

v Fees

v Fee Information

Fee Labe his field is calculated upon sove Program Fee $6741.5

Paid Amount $900.00

i AiouE $2,900.00

Fees in action
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Fee Method: Program

Enrollment

PE-0535

am Co

v Fee Information

Fee Labe his field is colculated upon sove
Fee Label (Override) @ --None--
*Fee Method Term - Course o
None
Up opram
Course
ee Type

v Term - Course

o

Fees in actlon

T

E v | P
|_< I I aun“ay

Course Connnection

PE Group [ PE Pathway ¥
Unit i
~ When PE is created, Group Plan L '
1< Program Requirement will be claned. i
|4« Enoliment :
Padway Picklist = PE R
DefsTITCTHGHT Pathway
By default, will n
data, 1f PE is set
ready from here.
A
/l Student Fee /I Fee Line L,

Fin

— =t ————— —— P ]

m Fee $6.741.25
$900.00
o Amou $2.900.00
Thic field ic sand ” e

Practical Example:
One single invoice with one single line
item for the whole Program
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Fee Method: Course

E v | P
|_< I I aun“ay

Plan RT = Course

1 Program
Pathway [,|

PE-0535
Course Connnection 1
Contact Program Start Date GPA Jﬁ%‘m
: ¥ . S PE Group :
oha Student Bachelor of Music Performance and Marketing 5.38( | EEEE— NER— :

1< Program Requirement will be cloned
<

T

Enrollment

I

:
:

Padway Picklist = PE R
DefaUITCTGM PBI!‘W&Y

e o
"
am Lo By default, will read from P,
data, If PE is set 10 use custo
ready from here.
A
/l Student Fee /I Fee Line L,

Fin

— =t ————— —— P ]

v Fee Information

Fee Labe This fleld ks colculoted upon sove Program Fee $6,741.25
PRELEbe! COvaion ~-None-- v R — $900.00
ee Method Term - Course v
Outstanding Amount $2,900.00
Thic fie clculcted ” 2
None ted up
VP ncgrsu
Course
| Practical Example:
v/ Term - Course

One invoice with one single line item
for every Course the students enrolls in

Fees in actlon
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Fee Method: Fixed Term

T
|

= Unit
When PE ks created, Group Plan

Requirement will be cloned

Pathpway Picklist =
DefamoCTGaT

/l Student Fee /I Fee Line L,

Fin

— =t ————— —— P ]

v Fee Information

Fee Labe This fleld ks colculoted upon sove Program Fee $6,741.25
Fee Label (Overrice) @ --None-- v -
None A $900.00
This field c n @
*Fee Method Term - Course v
0 gA $2,900.00
This field is co ted upon save

~NONE-.
;‘C;'S”

Course

PS—— Practical Example:
One single invoice with one single line
v item for every enrollment Term

Fees i n acti on (flat rate irrespective of Courses taken)
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Fee Method: Term-Course

. ] o~
Unit
Enroliment

PE-0535
Course Connnection

T

I

P o tact Bsiariian < GPA
tac ogra Sta ate G thway
PE Group :
Ctidan Rarhalar AF A cir Darfnrmancs and Markatines 284 Unit
§ tudent Bachelor of Music Performance and Market g 5.380 | EE—— When PE s created, Group Plan

Requirement will be cloned

[
i

[

Pachiway Picklist = PE
DefamirCusGm Pathway

T Pill read from Pathway Unit master
data, If PE is set 10 use custom pathway, it will
ready from here.

A
/l Student Fee I /I Fee Line L,

am Co

Fin

i i e BT

Program Fee §6,741.25

Fee Label (Override) @ --None-- v Paid Amount $900.00

*Fee Method Term - Course v
== NONE--
:vc,;ram

Course

*Fee Type

—— Practical Example:
| E—— One single invoice for every enrollment
v Term with as many line items as

Féﬂes i n aetion Courses enrolled for the term




wdei

Introduction to RIO Education:

Funding




RIO Education Data Model v2.9 Legend REDU Core
Salesforce ] I EDA Core J user Contact

MID < w—=< LI *--aRex (et

& Atendance Event Appointment
Availability .
s T s N Py G I T The FUNDING object,
i = | — "ines” contains information about

Intitution RT)

Appointment

’f Session — Session Time

Contact 3 ‘ et o th d .ff t f d i
1 | o | e e different funding
A\ A Lacation Times Location
Grade Qualified = i i
Seting ] Locaon options available at the
Vv
Tinedioek ‘ f W <| Grade Criteria [> APDT(‘J::QE!“ ucationa nstitution
— | Ed I
Course
v | Account Course Offering
A\ (Department
Educational RT’
Timesheet Qualification Program Account
Line w Course Requirement (Location RT)
Plan Facility
Availability
l 1 Discipline
1 4 Requirement Plan  frommmmmmmm s e e RT = Course
Program Requirement H o
Application B>—— | Account Y e : Plan Line Fagility
= Group "
¥ (FHogrammisT) RT = Course i
Program ¥
Discipline | H
Pathway i
_|{ Program H
Staff Award € Offering Unit i o
H ookin:
Program Plan [ Ris Caure : <
Program :
Pathway

Funding ﬂ\ Course Connnection —
\ e ek ot e SR i 2 e Al S e SRS <

Opportunity —[—< 07 PE Group =i T)ar:::way Y

3 When PE n 4 - i

Program Requirement Y H | Session Session

Enroliment : ~ Connection Checkpoint
. I;E et e : :
athway
RIO supports 4 types of funding:

Funding
Allocation

Account
(Agent)

By
i

L——— Discount
EE Discipine |L : —= DISCOUNTS Discount %

J = = L e e e | Pay‘:‘mnl i
[ Fomen] SCHOLARSHIPS & SPONSORS < >cholarship
Sponsor
Grade
Eie”“ L ‘ Course

< Relationship i
< Connnection

Requirement

Student Fee } V'I Fee Line

Y

PE Discipline
Reguirement

Contact

|
_Address

Affiliation B>




®
w New Fee
Information

Discounts. Order of application:

* Discounts will be applied to Student Fees before other

types of Funding
* Percent discounts will be applied before flat discounts N &
How discounts work: R

* RIO adds a Fee Line record with a negative amount to the
Student Fee it applies to

(remember that each Student Fee is a “bundle” of Fee Lines)

* These negative-amount fee lines will only discount those fee
lines generated from discountable fees

Funding: Discounts Sl
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They apply in a similar way as discounts: |

* AFee Line record with a negative amount to the Student Fee it applies to

The difference is:

» These types of Funding will have a limited pool of funds available,
and you can disperse certain amounts to each student

* Some Fee Lines may remain to be paid in full irrespective on any
Scholarships and Sponsors applied to the Student Fee

="

(21
Funding: Scholarships & Sponsors -

RI0 Education



Legend

RIO Ed: ion Data Model v2.9
ko Deta Mocel ¥ Salesforce | l EDA Core J et Conaet
M/D < Yy——-=< LI - el e
———=<] -Attendance Event Appointment
Availability -
Lsel-il Fee Schedule H Fee ?chedule e - ﬁ#w The FU N DI NG Object,
& erm
é\;cnunl W . = Availability . . f . b
(G | = | T contains information about
Contact — Holiday Type . .
A y—A‘—F resars the different funding
Grad i " .
seting D o] Locaton options available at the
e T y = loliday AppTonnmem Ed t_ I I t.t t.
' . | e ucational institution
MD Account Colirse g;:"ri;
A (Department
Timesheet B Program Account
e | = < come e oo For each type of funding,
Plan Facility
Availability G
L Discipline D FU N DI N
Requirement TR s Sorr - o0 W S | RT = Course
P i ! 0
GRS =& ALLOCATION links a
Y (o RT = Course E -
ecgine | F A ! - funding record to a
Program Plan T RT = Course ‘ Bocking s u en S program
\%é{ E;Dii?:;;; /‘1\ < Session | — | SessionTime en rOI I m e nt
Funding | Course Ci —
e ek ot e SR i 2 e Al S e SRS >~
Opportunity | PEG \ PE Pathway \!f’
o When PE Is created, Group Plan L—Linv—"[ i Sessi S
i Program Requirement will be cloned Y : | s ession Session
Funding Eneliment i : Connection Checkpoint
Allocation ! H H
T Pathjway Picklist ¢ PE K """"""" :
Account Def UG < Pathway
(Agent; .
: el i e RIO SUppOrts 4 types of funding:
data Pl hway,
weady from here.
.
| DISCOUNTS < Lrscount
isci l L 1 Stude : |— e % )
PE Discipline nt Fee Fee Line 0,
J 5 |l Discount % B
it gt ———— cholarship
PE Discpine SCHOLARSHIPS & SPONSORS
PE Reporting SpOnSOI’

Reguirement

Grade

Affilliation B>

=] Term Grade [

<| Relationship

<| Connnection

Course

Contact

Requirement

s




Funding

Leadership and Service Scholarships & Awards

Details Requests/Allocations

Leadership and Service Scholarships & Awards

Scholarship

Total Fund @ $1,000,000.00

ULl Group

Scholarship for Students who have displayed leadership
qualities through community service

$2,500.00
$10,000.00

Status Ongoing

or, 5/01/2021 11:34 AM

@ Adam Administra

b Adam Administrator

$936,000.00
$64,000.00
$6,550.00

1/01/2021

31/12/2021

ent, 30/06/2021 1:35 PM

Funding: Example of a Funding record




LDCICI: Funding Alloc

FA-00000022

Funding Allocation ID FA-00000022 Status Approved

rvice Scholarships & Awards | I- 0 $10,000.00 |

sbursed Amount $1,000.00

ning §9,000.00

ax Amount per Terr

v Date Information

n Date 18/01/2021 St

Student Council:Sport:Band/Orchestra Sporting Activ

Tennis All Schools Champion

School Captain at NY State School Parent/Guardian Yearly Income 80K - 100K

Achievements Volunteer coordinator for familycar

m

Student, 30/06/2021 1:35 PM

- -

——
S/

Funding: Example of a Funding Allocation record




Enroliment

PE-0535

Details Pathways

\ Student Fees (2)

2 items « Updated 2 hours ago

Student Fee Name v

Funding Allocations (1)

Funding Allocation ID

Course Enrollments

+
(o]
3
v
—+
m
3

Student Fees

Fee Descri... v | Fee Status
Partial Paid

Pending

Funding Name

L Vate

PE Discipl

v

Leadership and Service Scholarships & Awards

Funding Allocation
# FA-00000022

Details Related
unding Allocation ID
I Program Enrollment @

FA-00000022 Status Approved
Leade and Service Schola & Awa Amount @ $10,000.00
Sofia Student Disbursed Amount $1,000.00

$9,000.00

$500.00

Funding Type
Scholarship

View All

Program Enroliment view

Total Fee v | Total Paid A... » | Outstanding Am...

$1,900.00 $900.00 $1,000.00

$1,900.00 $1,900.00

0]

Amount

$10,000.00 v




wdei

Fee method: Term-Course
_ ( Student Fee for the term:
A student enrolls in three courses . Fee Line 1
RIO creates one Student Fee with three Fee Lines ———— < e s
 Fee Line2
\ * Feeline3
* (FeelLine 4)

RIO calculates an applicable amount

A Fee Line may not add up to the applicable amount if:
a) ltoriginates from a non-discountable fee
b) The Fee Line has been flagged as ‘Skip Funding Allocation’

RIO checks whether there is any existing funding allocation
For each F.A., RIO creates a Fee Line that will be deducted from the applicable amount

Funding: Example of how RIO works . Phad
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Introduction to RIO Education:

Grades
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RIO Education Data Model v2.9

Legend

Salesforce |

| EDAcCoe |

REDU Core

user

Contact

MID (80} T b Th
ere are
7 Attend; Event o
MD i Availability
Staff 1 Fee Schedule :
Leave Fee Schedule Term }——] Term Holiday
Account [ Availability
(E l'l'e—l'm}— Times
Intitution RT) Appointment
Contact Type
| | Location Times ALS‘;?:EE::
Tocuny el G ra d e
Fee Edouity Holiday ‘
Timesheet | | Grade Criteria Aprokinant
g Times
n
mD Account 2
Course n
{Gepannat - mrlm. o e C S
RT)
Timesheet Program Account
Line Course Requirement (Location RT)
Plan Facility
Availability
Discipline
Requirement Plan RT = Coursg
v
Program Requirement i
Application B>—— | Account Y s i Plan Line Facility
= Grouy H
\%/ (oG RT = Course '
o+ Pragram i
Discipli :
iscipline | Pathway |
Staff Award Unit '
Program Plan RT = Course : Baoldng
Program i .
Pathway 4\ Session Session Time
Fundling Course Ci
Opportunity PE Gioup JPE Iiﬁ_llhway
< ‘When PE s created, Group Plan \l_ Session Session
vl be cloned.
Flnding Program Requirement will be cloned. Chnraction Checkpoint
Allocation H
T Pathiway Picklist = PE e e '
—_—— Account DefaulCstam Paihway
I (Agent)
By default, will read from Pathway Unlt master
| data, I PE is set to use custom pathway, it will
L weady from here. Attendance
T il
| —% Student Fee l—éi Fee Line lI>
l . Attendance
A O — — — — —— — - e | Activity = Checkpoint
PE Discipline
Requirement PE Reporiing
Grade
Program
Gride Term Grade
e Course
Connnection
Requirement
Affilliation Contact
i |
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& RIO Education Data Model v2.9 Legend _
wb Salesforce | [ EDACore |

W= T ot

The grading = ]
system that is
to be used is K=
determined by ‘
Grade Setting =

I
«<| Grade Criteria

Course
Offering

Course Connnection

Program
Enrollment

. rade By
G ra d e s e ttl n g | e § ’ITEIm .Gradel\
Grade \1 I/

| Contact
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A Grade Setting is a set of parameters used to assess student learning

Grade Setting Name
RU-HD

Grade Setting Scope @
Educational Institution

Grade Setting Group €
RIO University

Grade Range @

85 - 100

Grade Value @

HD - High Distinction
Grade Points @

7.0

Grade Result
Pass

Grade Setting

Grade Setting Scope

Determines the level at which

this Grade Setting applies within

the Account Hierarchy:
*Educational Institution
*University Department
Academic Program
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A Grade Setting is a set of parameters used to assess student learning

Grade Setting Group

Determines the entity this Grade
Setting belongs to

Grade Setting Name Grade Range @
RU-HD 85 - 100
Grade Setting Scope @ Grade Value @
Educational Institution HD - High Distinction
Grade Setting Group € Grade Points @
RIO University 7.0

Grade Result

Pass

Grade Setting
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A Grade Setting is a set of parameters used to assess student learning

Grade Setting Name
RU-HD

Grade Setting Scope @
Educational Institution
Grade Setting Group €
RIO University

Grade Range @
85 - 100

Grade Value @

HD - High Distinction
Grade Points @

7.0

Grade Result
Pass

Grade Setting

Grade Range

This is the numerical range that
faculty can use to mark any
student piece of assessment
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A Grade Setting is a set of parameters used to assess student learning

Grade Setting Name
RU-HD

Grade Setting Scope @
Educational Institution
Grade Setting Group €
RIO University

Grade Range @
85 - 100

Grade Value @

HD - High Distinction
Grade Points @

7.0

Grade Result
Pass

Grade Setting

Grade Value
Grade Points

These are the alphanumeric and
the numeric indicators of student
performance to be shown in the
official transcript as a result of
the Grade Range given by the
faculty
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A Grade Setting is a set of parameters used to assess student learning

Grade Result

This is the indicator that shows
whether the student has met the

Grade Setting Name Grade Range @ Plan Requirement to keep
RU-HD 85 - 100 progressing toward their program
Grade Setting Scope @ Grade Value @ Completion
Educational Institution HD - High Distinction
Grade Setting Group € Grade Points @
RIO University 7.0
Grade Result
Pass

Grade Setting
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user Contact

Term Holiday

Availability
Times

Assigned
Location

Lacation Times

Location
Holiday

Timesheet

Salesforce | | EDA Core ]
Staff Fee Schedule Syste ms a re
Contact l
Appointment
Times
| Department and
MD 3 Course
Account Course <| Offering
\ (Department <

- w—=< LI *--aRex (et
Leave Fee Schedule =m
Account 7V
(Education !
.
available at
= i
rE]ra(ie ] ‘ Qualified
Setting s Faculty
T — Program level?
Program Account
Course Requirement

oy What marking
Intitution RT)
Institution,
(Location RT)

Facility
Availability
| Discipline
i Requirement Plan . RO SEEN . IO SO - 3 Coxieey
Program Requirement H ,
Application PB—— Account e : PlanLine p—o Facility
Program R = Group i
Y (Prog T) RT = Course t
Pragram '
Discipline F ;
Pathway :
Staff Award Unit "
\ ; Booking
[ J Grade Settings

Session Time

Program H
Pathway 1 Session =
Funding i Course Connnection
Opportunity —]—< PE Group
Program

Enrollment

Session Session
Connection Checkpoint

|
§

Attendance

Funding
Allocation

PE
Pathway

Account
(Agent)

Student Fee { - 1 Fee Line |

Attendance
— Actiy
e o e A Payment VY = Checkpoint

< PE Reporting

PE Discipline
Reguirement

Course
Connnection
Requirement

WV

1 Contact
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w Salesforce | [

The different
concepts =
(and their weightings)
we can grade against
Is determined by

Grade Criteria

Grade Criteria
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Grade Criteria provides the option to break down a Course’s final grade
into components with a contribution percentage

| Unit

BUS101: Business Analytics

nit 1D Der o Cre
it L Department Credit Hours

BUS101 School of Business 10.000

Details Unit Offerings Qualified Faculty Academic Programs Grade Criteria Session Templates

| Grade Criteria (2) New
Grade Criteria Name Weight Parent Grade Criteria
Group Assignment work 40.00% -
Group Activity 60.00% v
View A

Grade Criteria
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Grade Criteria provides the option to break down a Course’s final grade
into components with a contribution percentage

New Grade Criteria

Information

*Grade Criteria [ |
|

Name

“Unit BUS101: Business Analytics

Grade Criteria

Parent Grade Criteria

Parent-child relationships may
also be created between Grade
Criteria, for example:

* Assignments
e Assignment 1
 Assignment 2
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We have set out what grading system we are going to
use and what concepts we are going to grade against...

Now, where do we keep the actual grades?

Term Grade / Grade (.

RI0 Education



RIO Education Data Model v2.9 Legend
(e [For] v

Salesforce | |

W JU ---apex et --- €

Account
(Program RT)

< Course Connne

Grade

Term Glazle!\

Term Grade
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Term Grade is EDA’s original grade management object

—

New Term Grade

Term Grade

redits Attempted

Credits Earned @

Letter Grade @

h Adam Administrator

Term Grade links a
grade with the
Course Connection

it applies to
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Term Grade is EDA’s original grade management object

—

Contact
(Student)

Program
_ Enroliment
Program Cou rse
g ~ . <> Term Grade
Course Connection
@ Course

Offering

Term Term Grade gives us the grade of a student

who is taking a particular

that is offered in a specific term

as a requirement to complete a specific Program

Term Grade
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Term Grade is EDA’s original grade management object

—

New Term Grade

Information

The term or grading period for which this grade is
un being recorded.

Term Grade

‘ Adam Administrator

Term Grade also
links a grade with a
term within the
Course

el
o 0s O ot
Texm ‘:: offerin®
U

\\

Wai‘t a minute...
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& - C A powerofus.force.com/s/article/EDA-Term-Grades T N e PR & H
,‘,:‘: F N Q,  Search..

(@S 'fi.\ Login
N Home Topics Chatter Knowledge Ideas

EDA Product Documentation Product Documentation
> Get Started with EDA
» Get Oriented to the EDA Data Model
> Install EDA
> Set Up Security
> Configure £DA New Term Grade

> Add Your School's Data

v EDA Objects

“ Information

Account

Address h Term Grade Name Owner % Adam Administrator
Affiliation

Kogiication c Unit Enroliment @ 3 cco4e9 Credits Attempted @
Attendance Event

Attribute Term @ Search Terms... Credits Earned @)
Behavior Involvement E

Behavior Response Week Recent Terms Letter Grade @

Case h Semester 12021

Contact m Term Grade Type @ 1/03/2021 Numerical Grade €@
Contact Language h Semester 12020

Course Result @ 82020 Percent Grade @
Course Connection Semester 2 2021

Course Offering 30/08/2021

Course Offering Schedule :?%:;9{;;{}2020

Education History ve & New
Facility 2?@2?;EE1r81 2018

Language

Mew Term

Lead
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Term Grade is EDA’s original grade management object

Several Term Grades

n
Contact Unit Offering ID am Enroliment ID Grade Primary
Sarah Smith Sydney Campus - BUS101 Year 2018 025 80.00 Ca n e I n e O e

Details Sessions Fee Lines Requirements Term Grades History Sa m e CO u rse

2 i Ce ) (for a particular student)
Term Grade Name Term Week Result
T1G-0001 Quarter 1 2018
G-0 Quarter 22018
‘‘‘‘‘‘ Quarter 3 2018

0. Q r 42018

]
Viey

Term Grade
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Term Grade is EDA’s original grade management object

—

g Term Grade
TG-0004

Related Details

Unit Enrollment @ @ CC-0469

Tem @ Quarter 4 2018
Week is beirx
Grade Type @ [ | Grad
Result @ --None-
aaaaaaaaa
Created By
v Fi

Term Grade

& Adam Administrator

pted @

X
LLLLLLLLLL o

Grade @

: @

Last Modified By b Adam Administrator, 15/05/2020 10:26 AM
|

For every record in
Term Grade

that we link to the
Course Connection
we can specify
WHAT milestone
this grade refers to
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Term Grade is EDA’s original grade management object

—

Use case:
* We have a course that runs yearly
* The final grade for the course will depend on the quarterly grades
* Each quarterly grade breaks down into:
* Iindividual-work grade
* group-work grade

P
I

(PAE)
S

Term Grade
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Term Grade is EDA’s original grade management object

—
R Term Grade
= TG-0004
Related Details

Term Grade Name TG-0004 Owner ﬁ Adam Administrator

Unit Enroliment @ [ CC-0469 % Credits Attempted @

T 9 [2) quarter1 2018 X G @

Week Letter Grade @

Numerical Grade @
Term Grade Type @ = NG -
Result @ v --None-- Percent Grade @

Group work grade
Created By Last Modified By b Adam Administrator, 15/05/2020 10:26 AM

Individual werk grade
.

Term Grade
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Grade is a RIO object that broadens Term Grade’s capabilities

—

Use case:
 We have a course that runs yearly
* The final grade for the course will depend on the quarterly grades
 Each quarterly grade breaks down into:
* individual-work grade
* group-work grade
* The Individual-work breakdown is:  « The Group-work breakdown is:
* 40% assignment work * 40% group assignment work
* 60% exam * 60% group activity

Grade
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Saesoe | [[EDAcee| [ REDUCo ]

LU < LAJ==9

Account

(Education Term
Intitution RT)

<| Grade Criteria F»

| course
Account ;
(Department Offering
RT)
Account

(Program RT)

< Course Connnection

Program
Enroliment

ntact
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Term Grade

TG-0004

Related Details

Term Grade MName TG-0004 Owner @ Adam Administrator

Unit Enrollment @ CC-0469 Credits attemnpted @

Term & Quarter 1 2018 Credits Eamed @

Week Letter Grade €9

Term Grade Type @ I Group work grade Mumerical Grade @

Result Percent Grade

Created By s Adam Administrator, 15/05/2020 10:26 AM Last Maodified By i Adam Administrator, 15/05/2020 10:26 AM

Grade
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These are the concepts we have
set up previously at Grade Criteria

Term Grade

TG-0004

Related Details

L2 Grades (2)

Grade Name Grade Value Grade Points
Group Assignment work 56.000
Group Activity 62.000

View All

Grade

Weight

40.00%

60.00%

New
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Grade is a RIO object that broadens Term Grade’s capabilities

—

Use case:
 We have a course that runs yearly
* The final grade for the course will depend on the quarterly grades
 Each quarterly grade breaks down into:
* individual-work grade
* group-work grade

 The Individual-work breakdown is: < The Group-work breakdown is: 2;' (gg:ﬁ’)
* 40% assignment work * 40% group assignment work <’ 2 (250/")
* 60% exam « 60% group activity i 2250/3

Grade



New Grade: Sub Grade

- -~
_ -
~~~~

LEOTEEiE Information i e
TG-0004 - _
Record Type .-~"Sub Grade S 5
i o SRS e g Group assignment work Py
Related Details Pt
i 2s -
-7 *Grade Name .
g Grades (2) L Group assignment 1 of 4
e *Term Grade B 7c-0004 “

Grade Name -

Group Assignment work Sras fanr

Group Activity Grade Value

) ] - Al (25%)
The Group-work breakdown is: A2 (25%)

L ] 0 i
40% group gSSIEARBGRPrK ~ 3 5w

G d * 60% group activity A4 (25%)




Program

Grade

RIO Education Data Model v2.9 [REDU Core
{ Salesforce EDA Core | e V2.8
——————% LRy spax et - <
Account 1
(Education T |
Intitution RT) |

Program
Grade

is a provision in RIO
for the time being

It is intended to cater for a
single view for all grades in
a Program Enroliment







